Step 1: Login to the RAIL system.
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RAIL {Remote Access Information Line) provides web-based services for students,

faculty, and staff.
« STUDENTS: register for classes, check grades, request an official transeript, view
an unofficial transcript, check your financial aid, and review your account.
* FACULTY: view class rosters, access advisees' records, and enter grades.
* STAFF: manage your computer password and check your department budget.
Login to RAIL
What do | Need for Login?
* Your g-digit Shepherd 1D (S1D).
# Your SID is the nine digit number printed on the back of your Rambler card.

(1f you don't know this number or don't have your Rambler card handy, you can look

re.)

up your SID he

Your login PIN (initially, this is your &-digit birth date in the form MMDDYY).

For security purposes, upon your first login you will be required to create a new login

PIN of vour choice. Your new login PIN can be a minimum of 6 but not more than 15
alphanumeric characters, but CANNOT be your birth date.
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Step 3: Click on Student Records.
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Step 4: Click on View Holds (first link). Call 304-876+number displayed to contact the office and resolve
the hold.
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: DA1366246 Tracy Seffers
View Holds Nov 30, 2018 10:30 &M

* These are the hokds on your record, 1 you have a registration hold you will not be allowed to register. A transcript hold will prevent you from viewing or requesting an official copy of your transcript.

Administrative Holds
Type

Parking Fine: call x5374
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