
 
 
 
 
 
 
 
February 3, 2014 
 
 
 
Dr. Suzanne Shipley 
President 
Shepherd University 
PO Box 5000 
301 North King Street 
Shepherdstown, WV  25443-5000 
 
Dear President Shipley: 
 
The progress report you submitted to our office has now been reviewed.  A staff analysis of the report is 
enclosed. 
 
On behalf of the Commission, staff accepts the report on assessment of Student Learning and Graduate 
Education. No further reports are required.  The Standard Pathway comprehensive evaluation is scheduled for 
2015 - 2016.  The institution’s next reaffirmation of accreditation is scheduled for 2021 – 2022. 
 
Also enclosed is a copy of the institution’s Statement of Affiliation Status, which reflects the actions taken by 
the Commission.  For more information on the interim report process contact Lil Nakutis, Process 
Administrator, Accreditation Services, at lnakutis@hlcommission.org.  Your HLC staff liaison is Steph Brzuzy 
(sbrzuzy@hlcommission.org (800) 621-7440 x 106. 
 
         Thank you. 
 
         HIGHER LEARNING COMMISSION 
 
 



 
 

 
 

STAFF ANALYSIS OF INSTITUTIONAL REPORT 
DATE:  February 3, 2014 

STAFF: Steph Brzuzy 
REVIEWED BY:  Katherine C. Delaney 

 
INSTITUTION:  Shepherd University, Shepherdstown, WV 
 
EXECUTIVE OFFICER:  Suzanne Shipley, President 
 
PREVIOUS COMMISSION ACTION RE: REPORT:  A progress report due 12/15/2013 focused on 
assessment of Student Learning and Graduate Education. 
 
ITEMS ADDRESSED IN REPORT:  The office of the Commission received Shepherd University’s 
report on the above topic on 12/13/2013. 
 
STAFF ANALYSIS:  Shepherd University hosted a comprehensive visit in March 2012.  The visiting 
team recommended this progress report on assessment of student learning and graduate education 
based on the following rationale: 
 

As discussed in Criterion 3 review, there is a gap in the evidence related to assessment of student 
learning due to issues with syllabi and the newness of the revised General Studies curriculum. It is 
expected that the report will include preliminary assessment of the revised General Studies curriculum 
and evidence that course level objectives and learning outcomes for all programs at the undergraduate 
and graduate levels map to the program student learning outcomes which are then reflected in the 
overall program review. In addition the report must provide evidence, particularly in the programs 
without specialized accreditation or standardized tests that are required for licensure/certification, that 
students are achieving the learning goals of the curriculum.  In addition, there is a lack of evidence that 
graduate programs build on undergraduate learning outcomes. Given the newness of graduate 
education and the institutional desires for expansion there needs to be clear evidence that Shepherd 
has addressed the concerns raised in the report related to workload, support for scholarship and 
academic quality. 

 
Graduate Education 
 
Graduate education at Shepherd has established a pattern of reasonable and strong enrollment 
growth, as indicated in the table below: 
 

Graduate Studies Enrollment and FTE 
Semester/Year Enrollment % Change FTE % Change 

Fall 2011 153  77.92  
Spring 2012 164 +7.18% 80.08 +2.77% 
Fall 2012 156 -4.8% 87.08 +8.74% 
Spring 2013 166 +6.4% 92.67 +6.4% 
Fall 2013 174 +4.8% 106.92 +15.37% 
% Increase Fall 2011-Fall 2013  +13.72%  +37.21% 



 
The progress report provided detailed information concerning the development of the graduate 
program over the 2010-2013 period of time.  Some of the major accomplishments during that time are 
the following: 
 

• A full-time Dean of Graduate Studies and Continuing Education was established.   
• A Strategic Plan for Graduate Education was developed in summer 2012.   
• A Dean’s Student Advisory Council and an MBA Student Advisory Council were formed in fall 

2012. 
• An MBA Advisory Council was developed and includes broad representation from the 

institution and the community.   
• The mission and vision of Graduate Studies were updated and aligned with core values of the 

institution.   
• 89% of graduate courses are taught in load, with load reductions for all program coordinators.   
• Graduate program review committee conducts program reviews every five years according to 

state policies and uses 2 external reviewers in programs where it is required.  
• Admissions standards have been revised and streamlined for several programs.  
• Graduate student policies and graduate faculty qualifications, scholarship definitions, teaching 

load, etc. have all been incorporated into appropriate handbooks. 
 
All of these accomplishments have been detailed in the progress report. 
 
The progress report also treated extensive policies regarding admissions, financial aid, and 
communication in the graduate programs.  As well, changes in curricula in the graduate programs 
were detailed. 
 
With respect to the team’s concerns regarding the building of graduate programs on undergraduate 
learning outcomes, the progress report addressed the strong focus of the University on liberal arts, as 
evidenced by its membership in the Council of Public Liberal Arts Colleges. 

 
Every academic program at Shepherd University is reviewed every five years.  A Program Review 
Committee has established evaluation procedures and criteria.  Results of program reviews are report 
to the Board every year at the April meeting of the Board. 

 
All graduate programs are accredited where required by the state licensure board.  Such 
accreditation is required of all the Shepherd University graduate programs except the MA in College 
Student Development Administration and there is no organization dedicated to accreditation in that 
area.  The other programs are all accredited, which requires yearly updates and a regular cycle for 
site team visits. 
 
Assessment 
 
Each program at Shepherd University must submit an assessment report every 1.5 years.  For 
outcomes selected for assessment, two means of assessment (direct and indirect) must be utilized.  
Following completion of these assessments and data analysis, faculty must indicate how the 
assessment data are used to improve student outcomes and success.  Each department and 
administrative unit at the University has an assessment facilitator who produces assessment plans 
and reports on an annual basis. 
 



Details of the assessment process and program were provided in the appendix of the progress report.  
These reports presented convincing evidence of the soundness and substance of the assessment 
program at Shepherd University.  Particularly impressive was the WEAVE report on the assessment 
of learning outcomes. 
 
In order to further demonstrate the connection between undergraduate and graduate learning 
outcomes at Shepherd University, the progress report detailed the learning outcomes at each level for 
the programs in elementary and secondary education, music and music education and business 
administration.  It is clear from this articulation of learning outcomes that there is a vital connection 
between both levels of programming, undergraduate and graduate. 
 
As well, the appendix includes program outcomes maps demonstrating how program level outcomes 
are assessed specifically at the course level in a variety of classes throughout the University.   
 
Appendices 
 
The progress report included substantial appendices that support the narrative of the report.  With 
respect to graduate education, the appendices include the Graduate  Strategic Plan, program review 
memo, MA-CSDA program review, graduate faculty application materials, graduate studies Student 
Advisory Council minutes and survey tools. 

 
With respect to assessment, the appendices include the core curriculum of competencies 
assessment, mapping of course and program level outcomes in 21 programs, undergraduate and 
graduate business programs assessment plan, and the WEAVE core curriculum assessment report 

 
Staff comment:  Shepherd University submitted a very complete report of graduate education, 
including the structure for representation, policies and procedures, governance, increased enrollment, 
etc.  With respect to assessment of student learning, particularly in the revised general studies 
curriculum, the progress report very effectively addressed the concerns articulated by the 
comprehensive visit team, including the mapping of all course level objectives and learning outcomes 
to program student learning outcomes, which are then reflected in the overall program review.   
  
Staff comment: Shepherd University is commended for a well organized and convincing progress 
report that effectively addressed the concerns of the comprehensive visit team. 
 
STAFF ACTION:  Accept the report on assessment of Student Learning and Graduate Education. No 
further reports are required.  The Standard Pathway comprehensive evaluation is scheduled for 2015 
- 2016.  The institution’s next reaffirmation of accreditation is scheduled for 2021 – 2022. 



STATEMENT OF AFFILIATION STATUS

Shepherd University
PO Box 5000

301 North King Street
Shepherdstown, WV     25443-5000

Affiliation Status: Candidate: N/A
Accreditation: 03/24/1950

Nature of Organization

Control: Public
Degrees Awarded: Bachelors, Masters

Conditions of Affiliation:

Stipulations on Affiliation
Status:

Offerings at the graduate level are limited to the Master 
of Arts in Curriculum and Instruction, Master of Arts in 
Teaching,  Master s of Music-Music Education, the 
MBA, and the Master in College Student Development 
and Administration. Additional graduate offerings are 
limited to 5 courses or 20 semester hours per year.

Approval of New 
Additional Locations:

Prior Commission approval required.

Approval of Distance and
Correspondence Courses
and Programs:

The institution has not been approved to offer its degree
programs or more than four of its certificate programs 
through distance education or correspondence 
education as defined in Commission policy. 
Commission policy does permit the institution to offer up
to four certificate programs as well as a limited number 
of courses leading to degree programs through distance
education or correspondence education without seeking
prior approval.

Accreditation Activities: Indicator Review, Financial Indicator Review:09/24/2013

Multi-Location Visits, Additional Location Confirmation: 
02/25/2014
A visit to the Martinsburg Center, 261 Aiken Center, 
Suites 100, 101, 200, 201, 302. Martinsburg, WV 25401 
location within six months of matriculation of students and 



STATEMENT OF AFFILIATION STATUS

initiation of instruction.

Standard Pathway, Comprehensive Evaluation: 2015 - 
2016

Summary of Commission Review

Year of Last Reaffirmation of Accreditation: 2011 - 2012

Year for Next Reaffirmation of Accreditation: 2021 - 2022

Last Date of Information Change: 02/03/2014

Accreditation Note:
None.

Name Change:
Shepherd College to Shepherd University (3/13/04)
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]1HH&2-!544(44%(2'4!'*!A"N4+!]14'(/a4!0(J(8!L/*-/1%4 MMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMM D>D!
]1HH&2-!X&/(9'!544(44%(2'!'*!b(K!0(1/2&2-!N#'9*%(4+!!O19.(8*/a4!0(J(8!!

L/*-/1%4MMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMM D>B!
]1HH&2-!X&/(9'!544(44%(2'!'*!b(K!0(1/2&2-!N#'9*%(4+!!]14'(/a4!0(J(8!!

L/*-/1%4MMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMM DWD!
"(9'&*2!AAA+!!NH(/1'&*218!544(44%(2'!L812 MMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMDWC?DWY!

 
3*/(!3#//&9#8#%!544(44%(2'!T(H*/'!^-(2(/1'()!$K!RV5SV_ MMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMDY<?::<!
 

 
 

 
 

'
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'
CQ?>V!,:?CVQ'
!

".(H.(/)!I2&J(/4&'K!#2)(/Q(2'!1!4&'(!J&4&'!6*/!9*2'&2#&2-!199/()&'1'&*2!6/*%!'.(!,&-.(/!
0(1/2&2-!3*%%&44&*2!*6!'.(!7*/'.!3(2'/18!544*9&1'&*2!*6!3*88(-(4!12)!"9.**84!*2!]1/9.!
@?>=!:<D:M!!!5'!'.(!c#2(!DW=!:<D:!%(('&2-!*6!'.(!,03!A24'&'#'&*218!59'&*24!3*#29&8!^A53_=!
'.(!A53!J*'()!'*!9*2'&2#(!'.(!199/()&'1'&*2!*6!".(H.(/)!I2&J(/4&'K!6*/!'.(!%1G&%#%!
'&%(!H(/&*)!*6!'(2!K(1/4=!Q&'.!'.(!2(G'!9*%H/(.(24&J(!(J18#1'&*2!4('!6*/!'.(!:<:D?::!
191)(%&9!K(1/M!!A2!9*2d#29'&*2!Q&'.!'.(!19'&*2!*6!'.(!$*1/)=!".(H.(/)!I2&J(/4&'K!&4!
4#$%&''&2-!'.&4!H/*-/(44!/(H*/'!$K!'.(!X(9(%$(/!D@=!:<D;!)(1)8&2(!14!&'!/(81'(4!'*!'.(!
&44#(4!*6!144(44%(2'!*6!4'#)(2'!8(1/2&2-!12)!-/1)#1'(!()#91'&*2M!
!
A2!4#$%&''&2-!'.&4!/(H*/'=!".(H.(/)!I2&J(/4&'K!Q&88!)(%*24'/1'(!&'4!H/*-/(44!&2!/(H*/'&2-!
*2!'.(!H/(8&%&21/K!144(44%(2'!*6!'.(!U(2(/18!"'#)&(4!^2*Q!e3*/(f_!9#//&9#8#%!12)!
(J&)(29(!*6!H#/H*4(6#8!H*8&9&(4!12)!H/*9()#/(4!'*!1))/(44!-/1)#1'(!()#91'&*2!&2!'.(!
1/(14!*6!9#8'#/(=!619#8'K!Q*/Z8*1)=!4#HH*/'!6*/!49.*81/4.&H=!12)!'.(!g#18&'K!*6!&'4!
H/*-/1%4M!
!
O(8*Q!&4!'.(!&26*/%1'&*2!6/*%!'.(!6&218!,03!4&'(!'(1%!/(H*/'+!
!
;&<=&"00'>"*<&1'
544(44%(2'!*6!"'#)(2'!0(1/2&2-!12)!U/1)#1'(!V)#91'&*2h!)#(!D:iD@iD;!
'
>@1.<-@A"'@-+'JW*"#1@1.<-0'

04&;341*44%;&36&L,37%,3.6&D&,%=3%M@&75%,%&34&"&9"2&36&75%&%=3;%61%&,%$"7%;&7.&"44%44+%67&./&

47*;%67&$%",6369&;*%&7.&344*%4&M375&4-$$"#3&"6;&75%&6%M6%44&./&75%&,%=34%;&E%6%,"$&

)7*;3%4&1*,,31*$*+N&&C7&34&%B2%17%;&75"7&75%&,%2.,7&M3$$&361$*;%&2,%$3+36",-&"44%44+%67&./&

75%&,%=34%;&E%6%,"$&)7*;3%4&1*,,31*$*+&"6;&%=3;%61%&75"7&1.*,4%H$%=%$&.#O%173=%4&"6;&

$%",6369&.*71.+%4&/.,&"$$&2,.9,"+4&"7&75%&*6;%,9,";*"7%&"6;&9,";*"7%&$%=%$4&+"2&7.&

75%&2,.9,"+&47*;%67&$%",6369&.*71.+%4&M5315&",%&75%6&,%/$%17%;&36&75%&.=%,"$$&2,.9,"+&

,%=3%MN&&C6&";;373.6&75%&,%2.,7&+*47&2,.=3;%&%=3;%61%@&2",731*$",$-&36&75%&2,.9,"+4&

M375.*7&42%13"$3:%;&"11,%;37"73.6&.,&47"6;",;3:%;&7%474&75"7&",%&,%P*3,%;&/.,&

$31%64*,%Q1%,73/31"73.6@&75"7&47*;%674&",%&"153%=369&75%&$%",6369&9."$4&./&75%&1*,,31*$*+N&

C6&";;373.6@&75%,%&34&"&$"1J&./&%=3;%61%&75"7&9,";*"7%&2,.9,"+4&#*3$;&.6&*6;%,9,";*"7%&

$%",6369&.*71.+%4N&&E3=%6&75%&6%M6%44&./&9,";*"7%&%;*1"73.6&"6;&75%&364737*73.6"$&

;%43,%4&/.,&%B2"643.6@&75%,%&6%%;4&7.&#%&1$%",&%=3;%61%&75"7&)5%25%,;&5"4&";;,%44%;&75%&

1.61%,64&,"34%;&36&75%&,%2.,7&,%$"7%;&7.&M.,J$.";@&4*22.,7&/.,&415.$",4532@&"6;&"1";%+31&

P*"$37-N&
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;&<#"00'

54!*#'8&2()!&2!&'4!%*2&'*/&2-!/(H*/'!*6!X(9(%$(/!:<D:=!".(H.(/)!I2&J(/4&'K!/(9(&J()!

'.(!6&218!4&'(!'(1%!/(H*/'!&2!]1K!:<D:=!1))/(44()!'.(!/(H*/'!6*/!9*//(9'&*24=!12)!

&%%()&1'(8K!$(-12!'*!'1Z(!4'(H4!'*!&26*/%!'.(!#2&J(/4&'K!9*%%#2&'K!12)!'*!1))/(44!'.(!

&26*/%1'&*2!/(g#&/()!6*/!'.(!6*88*Q?#H!/(H*/'4M!!\.(!,03!4(86?4'#)K!9**/)&21'*/4!^X/M!

"9*''!O(1/)!12)!X/M!X*/*'.K!,&J(8K_!%('!Q&'.!L/(4&)(2'!"#[122(!".&H8(K!12)!S&9(!

L/(4&)(2'!6*/!591)(%&9!5661&/4!^1'!'.(!'&%(_!X/M!T&9.1/)!,(88)*$8(/!'*!1))/(44!&'(%4!'.1'!

/(g#&/()!'.(!1''(2'&*2!*6!'.(!&24'&'#'&*2M!!5))&'&*2188K=!1!H812!*6!19'&*2!6*/!9*%H8('&2-!

'.(!6*88*Q?#H!/(H*/'4=!X(9(%$(/!:<D:!12)!:<D;!/(4H(9'&J(8K=!Q14!)(J(8*H()M!

!

A26*/%1'&*2!/(81'&2-!'*!144(44%(2'=!8(1/2&2-!*#'9*%(4!12)!'.(!H/*9(44!6*/!1HH/*J&2-!

619#8'K!Q*/Z8*1)4!14!'.(K!/(81'(!'*!-/1)#1'(!619#8'K=!%1K!$(!6*#2)!&2!'.(!&24'&'#'&*2a4!

X(9(%$(/!:<D:!%*2&'*/&2-!/(H*/'!8*91'()!.(/(+!

.''H+iiQQQM4.(H.(/)M()#i199/()&'1'&*2i%*2&'*/&2-?/(H*/'MH)6!

!

\.(!/(H*/'!Q14!Q(88!/(9(&J()=!Q&'.!2*!1))&'&*218!6*88*Q?#H!19'&*2!/(g#&/()M!!!

!

"'166!9*%%(2'+!e\.(!%*2&'*/&2-!/(H*/'!4#$%&''()!$K!".(H.(/)!I2&J(/4&'K!6#86&884!'.(!

(GH(9'1'&*24!12)!/(g#&/(%(2'4!4'1'()!$K!'.(!9*%H/(.(24&J(!J&4&'!'(1%M!\.(!I2&J(/4&'K!

&4!9*%%(2)()!6*/!&'4!(G9(88(2'!6*88*Q?#H!'*!'.(!9*29(/24!2*'()!$K!'.(!'(1%Mf!

!

(D$$@&2'<B'(1"*0'1@G"-'

! !

P\.(!L/(4&)(2'!9*%%#2&91'()!Q&'.!'.(!91%H#4!9*%%#2&'K!*2!]1K!;=!:<D:=!

&26*/%&2-!'.(%!*6!'.(!6&2)&2-4!&2!'.(!/(H*/'!12)!'.(!4#$4(g#(2'!6*88*Q?#H!

/(H*/'4!'*!'.(!9*%%&44&*2!)#(!&2!X(9(%$(/!:<D:!12)!:<D;M!!5))&'&*2188K=!

L/(4&)(2'!".&H8(K!9*%%#2&91'()!6&2)&2-4!Q&'.!'.(!91%H#4!9*%%#2&'K!*2!c#2(!

:W=!:<D:=!6*88*Q&2-!'.(!/(4#8'4!*6!'.(!A53!%(('&2-!^4((!(J&)(29(!6&8(=!H1-(4!:<?::!

*6!'.(!X(9(%$(/!:<D:!]*2&'*/&2-!T(H*/'_M!

!

P\.(!3(2'(/!6*/!\(19.&2-!12)!0(1/2&2-!^3\0_!.14!12!(G'(24&J(!*/&(2'1'&*2!

H/*9(44!6*/!2(Q!6#88?'&%(!619#8'K!%(%$(/4!1'!".(H.(/)!I2&J(/4&'KM!!\.&4!&298#)(4!

4(44&*24!*2!)(J(8*H&2-!9*#/4(!4K881$&=!144(44%(2'=!8(1/2&2-!*#'9*%(4=!12)!

)(6&2&'&*24!*6!9*%H('(29&(4!6*/!9*/(!9#//&9#8#%!9*#/4(4M!!\.(4(!'(19.&2-!

/(4*#/9(4!1/(!1J1&81$8(!6*/!2(Q!619#8'K=!14!Q(88!14!9#//(2'!619#8'K=!12)!%1K!$(!
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199(44()!J&1!'.(!6*88*Q&2-!Q($H1-(+!

.''H+iiQQQM4.(H.(/)M()#i9'8i'(19.&2-'**84M.'%8M!

!

P!\.(!3\0!184*!H/*J&)(4!*/&(2'1'&*2!12)!&26*/%1'&*2!4(44&*24!6*/!188!619#8'K!Q.&9.!

9*J(/!&26*/%1'&*2!*2!144(44%(2'=!&2'(2)()!4'#)(2'!*#'9*%(4=!12)!*'.(/!

'(19.&2-!'**84!'./*#-.!'.(&/!Q($!H1-(4+!

.''H+iiQQQM4.(H.(/)M()#i9'8i144(44j8(1/2&2-M.'%8!

!

PA44#(4!4#//*#2)&2-!-/1)#1'(!9#8'#/(!Q(/(!)&49#44()!9*24&4'(2'8K!Q&'.!'.(!

1HH/*H/&1'(!&2'(/218!12)!(G'(/218!4'1Z(.*8)(/4+!

! ! ?VG(9#'&J(!"'166!

?X(124a!3*#29&8!

?U/1)#1'(!3*#29&8!

! ! ?F19#8'K!"(21'(!

?5)J&4*/K!9*#29&84!^U/1)#1'(!X(12a4!"'#)(2'!5)J&4*/K!3*#29&8=!]O5!

"'#)(2'!5)J&4*/K!3*#29&8=!]O5!F19#8'K=!L/*6(44&*218!V)#91'&*2!I2&'!

3*#29&8_M!

!

PA2!9*%H&8&2-!'.(!(J&)(29(!6&8(!6*/!'.(!:<D:!12)!:<D;!/(H*/'4=!'.(!,03!8&1&4*2=!

X/M!O(1/)=!184*!/(J&(Q()!4K881$&!12)!*'.(/!)*9#%(2'4!6*/!9*%H8&129(!Q&'.!

6()(/18=!4'1'(=!12)!&24'&'#'&*218!-#&)(8&2(4M!
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'

CE''I>M!,M?J'J!,:M?CVQ'
!
C-1&<+D#1.<-'
".(H.(/)!I2&J(/4&'K!.14!(2-1-()!&2!6*9#4()!12)!)(9&4&J(!19'&J&'K!'*!(2.129(!'.(!
-/1)#1'(!9#8'#/(!12)!()#91'&*2!1'!'.(!&24'&'#'&*2M!!\./*#-.!'.(!#2&J(/4&'K!-*J(/2129(!
4'/#9'#/(!9*24&4'&2-!*6!'.(!O*1/)!*6!U*J(/2*/4=!VG(9#'&J(!"'166=!591)(%&9!X(124!
^&298#)&2-!'.(!X(12!*6!U/1)#1'(!"'#)&(4_=!U/1)#1'(!L/*-/1%!3**/)&21'*/4=!U/1)#1'(!
3*#29&8=!12)!4'#)(2'!12)!H/*-/1%?4H(9&6&9!1)J&4*/K!9*#29&84=!4'1Z(.*8)(/4!.1J(!Q*/Z()!
&2!9**H(/1'&*2!Q&'.!191)(%&9!12)!1)%&2&4'/1'&J(!#2&'4!'*!4'/(2-'.(2!12)!6#/'.(/!
)(J(8*H!-/1)#1'(!()#91'&*2!12)!9#8'#/(!1'!".(H.(/)!I2&J(/4&'KM!!5!4#%%1/K!*6!
199*%H8&4.%(2'4!&4!H/(4(2'()!&2!\1$8(4!D!12)!:+!!"#%%1/K!*6!U/1)#1'(!V)#91'&*2!
599*%H8&4.%(2'4!:<D<?:<D;M!
!
8.01<&2'<B'I&@+D@1"';&<=&@$0'@1'()"*)"&+',-./"&0.12'
NJ(/!'.(!814'!)(91)(=!'.(!X&J&4&*2!*6!U/1)#1'(!"'#)&(4!1'!".(H.(/)!I2&J(/4&'K!.14!%1)(!
1J1&81$8(!6&J(!-/1)#1'(!H/*-/1%4=!Q&'.!'.(!6&/4'!H/*-/1%!(2/*88&2-!4'#)(2'4!&2!:<<;?
:<<C=!12)!'.(!2(Q(4'!H/*-/1%!(2/*88&2-!4'#)(2'4!&2!:<<>?:<<WM!!\.(!1))&'&*2!*6!
-/1)#1'(!4'#)&(4!1'!1!#2&J(/4&'K!Q&'.!1!8*2-!.&4'*/K!*6!#2)(/-/1)#1'(!H/*-/1%4!/(g#&/(4!
9*%%&'%(2'!12)!H(/4(J(/129(!&2!9/(1'&2-!1!-/1)#1'(!9#8'#/(!6*4'(/()!$K!619#8'K=!4'166=!
12)!4'#)(2'4M!'
!
\.(!1$&8&'K!'*!1Q1/)!-/1)#1'(!)(-/((4!1'!".(H.(/)!I2&J(/4&'K!Q14!-/12'()!$(91#4(!*6+!!

!
DM!!\.(!2(()!6*/!-/1)#1'(!()#91'&*2!&2!'.(!V14'(/2!R(4'!S&/-&2&1!L12.12)8(!'.1'!
Q14!$14()!*2!1!8&$(/18!1/'4!()#91'&*2!1'!1!H#$8&9!#2&J(/4&'K!H/&9(=!!
!
:M!\.(!2(()!6*/!9#//(2'!H/*6(44&*2184!&2!()#91'&*2!12)!$#4&2(44!'*!&%H/*J(!'.(&/!
4Z&884!4('4=!!!
!
;M!\*!.(8H!&%H/*J(!'.(!(9*2*%&9!)(J(8*H%(2'!&2!'.(!/(-&*2!Q&'.!1)J129()!
)(-/((4!6*/!'.*4(!&2!4H(9&6&9!H/*6(44&*24=!12)!!
!
CM!\*!H/*J&)(!1!-/1)#1'(?8(J(8!()#91'&*2!6*/!'.*4(!4((Z&2-!8&6(8*2-!8(1/2&2-!12)!
/(9(/'&6&91'&*2M!!

!
\.(!(%H.14&4!*6!-/1)#1'(!4'#)&(4!1'!".(H.(/)!.14!/(%1&2()!6*9#4()!*2!'.*4(!6*#/!!
!
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H/&%1/K!-#&)&2-!H/&29&H8(4=!Q&'.!'.(!)(J(8*H%(2'!*6!4H(9&6&9!%14'(/a4!)(-/((4!&2!
()#91'&*2!12)!$#4&2(44=!12)!-/1)#1'(?8(J(8!9*2'&2#&2-!()#91'&*2!6*/!8&9(24()!
H/*6(44&*2184!Q.*!/(g#&/(!/(9(/'&6&91'&*2M!!
!
54!H1/'!*6!&'4!#2)(/-/1)#1'(!%&44&*2=!".(H.(/)!I2&J(/4&'K!/(%1&24!6*9#4()!*2!'.(!
8&$(/18!1/'4=!9.1/19'(/&[()!$K!&'4!199(H'129(!&2'*!'.(!3*#29&8!*6!L#$8&9!0&$(/18!5/'4!
3*88(-(4!^3NL053_=!Q.(/(!'/1)&'&*2188K!8(44!'.12!D<k!*6!188!4'#)(2'4!1'!(19.!*6!'.(!
%(%$(/!&24'&'#'&*24!1/(!-/1)#1'(!4'#)(2'4M!!5'!".(H.(/)=!-/1)#1'(!4'#)(2'4!/(%1&2!8(44!
'.12!@k!*6!'.(!'*'18!4'#)(2'!H*H#81'&*2M!!3/(1'&2-!1!-/1)#1'(!9#8'#/(!1'!".(H.(/)!.14!
12)!Q&88!9*2'&2#(!'*!$(!1!4&-2&6&912'!'/1246*/%1'&*218!H/*9(44!&2!'.(!4'/#9'#/(!*6!12!
*/-12&[1'&*2!'.1'!&4!H/()*%&21'(8K!#2)(/-/1)#1'(!*/&(2'()M!!7(Q!H*8&9&(4!12)!
H/*9()#/(4!'.1'!.(8H!-#&)(!-/1)#1'(!4'#)&(4!1/(!9*2'&2#*#48K!&2!)(J(8*H%(2'!'*!(24#/(!
-/1)#1'(!4'#)&(4!*H(/1'&*24!/#2!(66(9'&J(8K!12)!(66&9&(2'8K!Q&'.&2!'.(!#2)(/-/1)#1'(!
9#8'#/(M!

!
\.(!8(1)(/4.&H!6*/!188!-/1)#1'(!4'#)&(4!1'!".(H.(/)!.14!-/*Q2!6/*%!1!H1/'?'&%(!
U/1)#1'(!X&/(9'*/!'*!1!6#88?'&%(!X(12!*6!U/1)#1'(!"'#)&(4!12)!3*2'&2#&2-!V)#91'&*2!
^U"3V_M!!\./*#-.!1!/(J&4&*2!*6!'.(!*/-12&[1'&*218!4'/#9'#/(=!'.(!H*4&'&*2!X(12!*6!
U/1)#1'(!"'#)&(4!12)!544*9&1'(!S&9(!L/(4&)(2'!*6!591)(%&9!5661&/4!Q14!&%H8(%(2'()!&2!
7*J(%$(/!:<DDM!!\.&4!2(Q!H*4&'&*2!1))/(44(4!'.(!4H(9&18!/(g#&/(%(2'4!*6!-/1)#1'(!12)!
199/()&'()!H/*-/1%4!12)!*J(/4((4!/(H*/'&2-!(8(%(2'4!12)!)(-/((?H/*-/1%!H/*H*4184!!

! !
3#//(2'!-/1)#1'(!H/*-/1%4!1/(!'.(!6*88*Q&2-+!

!
DM \.(!]14'(/!*6!5/'4!&2!3#//&9#8#%!12)!A24'/#9'&*2!^]53A_!4'1/'()!(2/*88&2-!

4'#)(2'4!&2!:<<;?:<<CM!3#//(2'!/(4(1/9.!/(g#&/(%(2'4!&298#)(!/(4(1/9.!
H1H(/4=!9*%H/(.(24&J(!(G1%!12)!6&(8)Q*/Z!Q&'.!1!/(g#&/()!'.(4&4M!
!

:M \.(!]14'(/!*6!O#4&2(44!5)%&2&4'/1'&*2!^]O5_!4'1/'()!&2!:<<@?:<<B!Q&'.!
/(4(1/9.!/(g#&/(%(2'4!'.1'!&298#)(!/(4(1/9.!H1H(/4!12)!-/*#H!H/(4(2'1'&*2!
H/*d(9'4=!12)!'.(!]1d*/!F&(8)!\(4'!^]F\_!6*/!'.(!]O5M!

!
;M \.(!]14'(/!*6!5/'4!&2!\(19.&2-!^]5\_!Q14!*/&-&2188K!1!9*881$*/1'&J(!H/*-/1%!

Q&'.!]1/4.188!I2&J(/4&'K!#2'&8!:<<@?:<<BM!A2!:<<B?:<<>=!".(H.(/)!4'1/'()!1!
4(H1/1'(!]5\!Q&'.!/(4(1/9.!/(g#&/(%(2'4!&2!'.(!6&(8)=!1!9#8%&21'&2-!
H*/'6*8&*!H/*d(9'=!12)!/(g#&/()!21'&*218!(G1%&21'&*24!6*/!'(19.(/!
9(/'&6&91'&*2M!

!
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CM \.(!]14'(/!*6!]#4&9!&2!]#4&9!V)#91'&*2!^]]]V_!$(-12!(2/*88&2-!4'#)(2'4!&2!
'.(!4#%%(/!*6!:<<>M!3#//(2'!/(4(1/9.!/(g#&/(%(2'4!&298#)(!/(4(1/9.!H1H(/4=!
6&218!%#4&918!H/*)#9'&*2!H/*d(9'=!12)!12!*/18!9*%H/(.(24&J(!(G1%M!

!
@M \.(!]14'(/!*6!5/'4!&2!3*88(-(!"'#)(2'!X(J(8*H%(2'!5)%&2&4'/1'&*2!^]5?

3"X5_!$(-12!(2/*88&2-!4'#)(2'4!&2!'.(!4#%%(/!*6!:<<>!12)!/(g#&/(4!/(4(1/9.!
&2!'.(!6&(8)=!14!Q(88!14!1!9*%H/(.(24&J(!(G1%&21'&*2M!!

'
'
'
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!
?@%A"'V-"S'(D$$@&2'<B'I&@+D@1"'J+D#@1.<-'M##<$*A.0)$"-10'4565L4567'

!
V/"&@AA'V&=@-.X@1.<-@A'@-+'
(1&D#1D&@A'!"/"A<*$"-10'

P\.(!U/1)#1'(!3*#29&8!^9/(1'()!&2!:<<W_!9*24&4'4!*6!/(H/(4(2'1'&J(4!6/*%!188!6*#/!
191)(%&9!49.**84=!-/1)#1'(!H/*-/1%!9**/)&21'*/4=!12)!%(%$(/4!6/*%!*'.(/!
191)(%&9!12)!1)%&2&4'/1'&J(!#2&'4!Q.*!Q*/Z!Q&'.!-/1)#1'(!()#91'&*2M!!"*%(!*6!
'.(4(!&298#)(!/(H/(4(2'1'&*2!6/*%!'.(!/(-&4'/1/a4!*66&9(=!(2/*88%(2'!%121-(%(2'=!
12)!X(124a!3*#29&8M!!"'1/'&2-!&2!F188!:<D;=!'.(/(!&4!184*!-/1)#1'(!4'#)(2'!
/(H/(4(2'1'&*2M!!\.(!9*#29&8!%(('4!*29(!H(/!%*2'.=!Q&'.!4#$9*%%&''((4!%(('&2-!
*2!12!";&5.1!$14&4!'*!1))/(44!H*8&9K!12)!H/*'*9*8!&44#(4M!
!
P\.(!X(12!*6!U/1)#1'(!"'#)&(4!144#%()!'.(!'&'8(!*6!544*9&1'(!S&9(!L/(4&)(2'!6*/!
591)(%&9!5661&/4=!'.(/($K!6#/'.(/!(2.129&2-!'.(!4'1'#4!*6!49.*81/8K!Q*/Z=!
-/1)#1'(!619#8'K!g#18&6&91'&*24=!12)!'.(!4'1'#4!*6!-/1)#1'(!H/*-/1%4!^7*J(%$(/!
:<DD_M!
!
PO(-&22&2-!Q&'.!1!4#$?9*%%&''((!&2!F188!:<DD=!1!4'/1'(-&9!H812!6*/!U/1)#1'(!
"'#)&(4!Q14!)(J(8*H()!&2!4#%%(/!:<D:!'./*#-.!1!/('/(1'!Q&'.!-/1)#1'(!H/*-/1%!
9**/)&21'*/4M!!IH)1'(4!12)!144(44%(2'!*6!4'/1'(-&9!&2&'&1'&J(4!1/(!/(H*/'()!
122#188K=!1!H1/188(8!'*!'.(!&24'&'#'&*218!4'/1'(-&9!H812!#H)1'(4M!
!
P54!1!/(4#8'!*6!'.(!4'/1'(-&9!H812=!1!X(12a4!"'#)(2'!5)J&4*/K!3*#29&8!Q14!6*/%()!
&2!F188!:<D:=!14!Q(88!14!12!]O5!"'#)(2'!5)J&4*/K!3*#29&8M!
!
P52!]O5!F19#8'K!-/*#H!Q14!)(J(8*H()!&2!:<DD!12)!%(('4!4(J(/18!'&%(4!1!
4(%(4'(/M!
!
P52!]O5!5)J&4*/K!3*#29&8!Q14!)(J(8*H()!&2!'.(!:<DD?:<D:!191)(%&9!K(1/!'*!
&298#)(=!619#8'K=!4'#)(2'=!18#%2&=!12)!/(-&*218!(%H8*K(/!/(H/(4(2'1'&*2M!
!
P\./*#-.!12!1%(2)%(2'!'*!'.(!$K81Q4=!-/1)#1'(!4'#)(2'!/(H/(4(2'1'&*2!Q14!
1))()!'*!'.(!"'#)(2'!0&6(!3*#29&8M!!\.&4!%(14#/(!H144()!*J(/Q.(8%&2-8K!'./*#-.!
1!91%H#4?Q&)(!J*'(!&2!N9'*$(/!:<D;M!
!
P\.(!U/1)#1'(!3*#29&8!J*'()!'*!1))!1!4'#)(2'!/(H/(4(2'1'&J(!'*!'.(!-/1)#1'(!
9*#29&8!1'!&'4!N9'*$(/!:<D;!%(('&2-M!
!
P5!F19($**Z!H1-(!6*/!U/1)#1'(!"'#)&(4!Q14!&%H8(%(2'()!&2!5#-#4'!:<D<=!18*2-!
Q&'.!*28&2(!J&)(*!12)!LXF!*/&(2'1'&*2!%1'(/&184!^:<D<iDD_M!!"#$4(g#(2'!H1-(4!
Q(/(!184*!)(J(8*H()!6*/!'.(!]O5!H/*-/1%!12)!]1/'&24$#/-!3(2'(/!&2!:<D;M!
!

!
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!

?@%A"'?Y<S'(D$$@&2'<B'I&@+D@1"'J+D#@1.<-'M##<$*A.0)$"-10'4565L4567'
!

;<A.#"0ZJW*"#1@1.<-0Z;&<1<#<A0'
C-.1.@1"+''

PX#/&2-!'.(!:<DD?:<D:!191)(%&9!K(1/=!1!4#$9*%%&''((!*6!'.(!-/1)#1'(!9*#29&8!
Q*/Z()!'*!#H)1'(!'.(!%&44&*2!12)!J&4&*2!*6!U/1)#1'(!"'#)&(4!12)!3*2'&2#&2-!
V)#91'&*2=!14!Q(88!14!&)(2'&6K&2-!.*Q!-/1)#1'(!4'#)&(4!18&-2()!Q&'.!'.(!9*/(!
J18#(4!*6!'.(!&24'&'#'&*2M!
!
PF*88*Q&2-!'.(!:<D:!,03!4&'(!J&4&'=!*2!1J(/1-(=!WYk!*6!-/1)#1'(!9*#/4(4!1/(!
'1#-.'!&2!8*1)=!Q&'.!188!H/*-/1%!9**/)&21'*/4!'(19.&2-!1!Y?9/()&'!J4M!D:?9/()&'!
8*1)M!!"((!X(9(%$(/!:<D:!%*2&'*/&2-!/(H*/'=!H1-(!D:+!
.''H+iiQQQM4.(H.(/)M()#i199/()&'1'&*2i%*2&'*/&2-?/(H*/'MH)6!
!
PL*8&9&(4!/(-1/)&2-!H/*-/1%!/(J&(Q=!14!%12)1'()!$K!'.(!4'1'(=!&298#)(!-/1)#1'(!
H/*-/1%4!&2!'.&4!/(J&(Q!H/*9(44!^4'1/'()!&2!:<<Y_M!!\.(4(!H*8&9&(4!1/(!&298#)()!&2!
'.(!1HH(2)&9(4!12)!%1K!184*!$(!6*#2)!&2!'.(!619#8'K!.12)$**ZM!!\.(!-/1)#1'(!
H/*-/1%!/(J&(Q!9*%%&''((!#4(4!'Q*!(G'(/218!/(J&(Q(/4!12)!.14!1!/#$/&9!6*/!
(J18#1'&2-!'.(!J&1$&8&'K!*6!'.(!H/*-/1%M!!
.''H+iiQQQM4.(H.(/)M()#i(%H8*K((4i4(21'(i)*9#%(2'4i.12)$**ZMH)6!
!
PU/1)#1'(!9*#/4(4!12)!&26*/%1'&*2!1/(!8&4'()!&2!'.(!*J(/188!(8(9'/*2&9!5918*-!
4K4'(%!#'&8&[()!$K!".(H.(/)M!!\KH(!e-/1)#1'(!4'#)&(4f!&2'*!'.(!4(1/9.!$*G!
8*91'()!1'+!.''H+ii91'18*-M4.(H.(/)M()#!
!
P5)%&44&*24!4'12)1/)4!Q(/(!/(J&4()!12)!4'/(1%8&2()!6*/!4(J(/18!H/*-/1%4!&2!
:<D:M!
!
P3#//&9#81/!/(J&4&*24!*99#//()!&2!188!-/1)#1'(!H/*-/1%4!)#/&2-!'.&4!'&%(!H(/&*)!
^:<D<?:<D;_M!
!
PU/1)#1'(!4'#)(2'!H*8&9&(4!Q(/(!&29*/H*/1'()!&2'*!'.(!*J(/188!(8(9'/*2&9!
.12)$**Z!$(-&22&2-!&2!6188!:<D:M!!\.&4!.(8H()!'*!H/*%*'(!H*8&9&(4!9*%%*2!'*!188!
4'#)(2'4!12)!4H(9&18!/(g#&/(%(2'4!6*/!-/1)#1'(!4'#)(2'4M!!
!
PU/1)#1'(!619#8'K!g#18&6&91'&*24=!49.*81/4.&H!)(6&2&'&*24=!'(19.&2-!8*1)=!12)!
H/*%*'&*2i'(2#/(!&26*/%1'&*2!Q(/(!9*)&6&()!12)!&298#)()!&2!'.(!*J(/188!619#8'K!
.12)$**Z!^:<D:?:<D;_!
!
P\/1246(/!H*8&9&(4!Q(/(!(G1%&2()!12)!/(J&4()!&2!:<D:M!
!
P\NVF0!H*8&9K!12)!*'.(/!/(g#&/(%(2'4!6*/!&2'(/21'&*218!1HH8&912'4!Q(/(!
/(J&(Q()!12)!/(6&2()!12)!&298#)()!&2!1)%&44&*24!&26*/%1'&*2!12)!'.(!4'#)(2'!
.12)$**ZM!
!

!
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!"/"A<*$"-1'<B';<A.#2'P';&<#"+D&"0'
R&'.!2(Q!8(1)(/4.&H!&2!H819(!&2!'.(!H*4&'&*2!*6!'.(!U"3V!X(12=!&2!-/1)#1'(!H/*-/1%!
9**/)&21'*/!H*4&'&*24=!12)!&2!'.(!-/1)#1'(!9*#29&8=!)#/&2-!:<D<?:<D;!4'1Z(.*8)(/4!&2!
-/1)#1'(!4'#)&(4!Q*/Z()!&2!9**H(/1'&*2!Q&'.!191)(%&9!12)!1)%&2&4'/1'&J(!#2&'4!12)!
1)J&4*/K!9*#29&84!'*!)(J(8*H!H*8&9&(4!12)!H/*9()#/(4!'.1'!6#/'.(/!9*)&6&()!-/1)#1'(!
9#8'#/(!1'!".(H.(/)!I2&J(/4&'K+!!!
!

'N R2;"7%;&S3443.6&"6;&T343.6&)7"7%+%67(!!5!4#$9*%%&''((!*6!'.(!
U/1)#1'(!3*#29&8!)(J(8*H()!#H)1'()!%&44&*2!12)!J&4&*2!4'1'(%(2'4!
)#/&2-!:<DD?:<D:!'.1'!6*/-()!1!4(H1/1'(!&)(2'&'K!6*/!-/1)#1'(!
H/*-/1%4!1'!'.(!#2&J(/4&'KM!!\.(!9*%%&''((!184*!&)(2'&6&()!'.(!
18&-2%(2'!*6!-/1)#1'(!4'#)&(4!-*184!Q&'.!'.(!9*/(!J18#(4!*6!'.(!
&24'&'#'&*2M!!\.(4(!/(J&4&*24!Q(/(!/(J&(Q()!)#/&2-!'.(!4#%%(/!:<D:!
U/1)#1'(!"'#)&(4!/('/(1'=!12)!4#$4(g#(2'8K!1HH/*J()!$K!U/1)#1'(!
3*#29&8!12)!J(''()!$K!VG(9#'&J(!"'166M!!\.(4(!&'(%4!1/(!6*#2)!*2!'.(!
U/1)#1'(!"'#)&(4!Q($!H1-(4=!14!Q(88!14!&2!H/&2'()!%1'(/&184M!!&
&

SC))C8U(&&".(H.(/)!I2&J(/4&'K!U/1)#1'(!"'#)&(4!&4!1!)&J(/4(!
9*%%#2&'K!*6!()#91'*/4=!49.*81/4!12)!8(1/2(/4!9*%%&''()!'*!
H/*%*'&2-!199(44&$&8&'K!12)!(G9(88(29(!&2!.&-.(/!()#91'&*2=!8(1)&2-!'*!
1)J129()!%14'(/K!*6!)&49&H8&21/K!Z2*Q8()-(!12)!4Z&884!
l.''H+iiQQQM4.(H.(/)M()#i-/1)#1'(?4'#)&(4i%&44&*2M.'%8mM!
!
TC)C8U(&&".(H.(/)!I2&J(/4&'K!U/1)#1'(!"'#)&(4!14H&/(4!'*!$(!1!
/(4H*24&J(!12)!199(44&$8(!H/*J&)(/!*6!g#18&'K!()#91'&*218!H/*-/1%4M!!
R(!1/(!9*%%&''()!'*!9*2'&2#188K!$/*1)(2&2-!'.(!49*H(!*6!8(1/2&2-=!
191)(%&9!)&49*#/4(=!)&49*J(/K=!12)!&22*J1'&*24=!Q.&8(!&29/(14&2-!
-8*$18!9*22(9'&*24!6*/!49.*81/4=!/(4(1/9.(/4=!12)!H/19'&'&*2(/4!
l.''H+iiQQQM4.(H.(/)M()#i-/1)#1'(?4'#)&(4iJ&4&*2M.'%8mM!

!
EV0<R0!A&)!R<CA)&L8VA&T0WRA)(&&3*%%&''()!'*!(G9(88(29(=!
".(H.(/)!I2&J(/4&'K!12)!U/1)#1'(!"'#)&(4!12)!3*2'&2#&2-!V)#91'&*2!
^U"3V_!(%$/19(!'.(!6*88*Q&2-!6&J(!9*/(!J18#(4+!

!!
9"@&-.-=S!!".(H.(/)!I2&J(/4&'K!9/(1'(4!1!9*%%#2&'K!*6!8(1/2(/4!Q.*!
&2'(-/1'(!'(19.&2-=!49.*81/4.&H=!12)!8(1/2&2-!&2'*!'.(&/!8&J(4M!A2!*/)(/!
'*!9/(1'(!9.188(2-&2-=!/(8(J12'!(GH(/&(29(4=!&24&)(!12)!*#'4&)(!*6!'.(!
98144/**%=!'.(!I2&J(/4&'K!9*2'&2#188K!(J18#1'(4!12)!144(44(4!4'#)(2'!
8(1/2&2-M!R(!/(9*-2&[(!12)!199*%%*)1'(!)&J(/4(!8(1/2&2-!4'K8(4!12)!
H(/4H(9'&J(4!2(9(441/K!6*/!-8*$18!#2)(/4'12)&2-M!
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!!
U"3V!9#8'&J1'(4!&2!4'#)(2'4!1!8&6(8*2-!)(4&/(!'*!8(1/2=!Q&'.!/(4H(9'!12)!
#2)(/4'12)&2-!1'!12!(J(/?&29/(14&2-!8(J(8!6*/!Z2*Q8()-(!1$*#'!
9#8'#/(4!*6!'.(!H14'=!9&J&9!(2-1-(%(2'=!H/*6(44&*218!12)!H(/4*218!
('.&94=!12)!'.(&/!H819(!&2!'*)1Kn4!-8*$18!4*9&('KM!

!!
J-=@="$"-1S!!".(H.(/)!I2&J(/4&'K!6*4'(/4!(2J&/*2%(2'4!&2!Q.&9.!
4'#)(2'4=!619#8'K=!4'166=!12)!%(%$(/4!*6!'.(!9*%%#2&'K!(2-1-(!Q&'.!
(19.!*'.(/!'*!6*/%!%#'#188K!$(2(6&9&18!/(81'&*24.&H4M!R(!$(8&(J(!'.1'!
%(12&2-6#8!(2-1-(%(2'=!Q&'.!&)(14!12)!Q&'.!H(*H8(=!H/*%*'(4!)((H!
8(1/2&2-!12)!2#/'#/(4!9/&'&918!'.*#-.'M!

!!
U"3V!&4!9*%%&''()!'*!(2-1-&2-!4'#)(2'4!&2!9/(1'&J(!12)!49.*81/8K!
(2)(1J*/4!$*'.!&24&)(!12)!*#'4&)(!'.(!98144/**%M!\.&4!&4!(G(%H8&6&()!
$K!619#8'K!&2!'.(!&2'(-/1'&*2!*6!2(Q!&)(14!12)!18'(/21'&J(!1HH/*19.(4!
&2!'.(&/!'(19.&2-=!&22*J1'&J(!8(1/2&2-!19'&J&'&(4=!12)!9*2'&2#()!
H/*6(44&*218!)(J(8*H%(2'M!

!!
C-1"=&.12+!".(H.(/)!I2&J(/4&'K!4'/&J(4!6*/!12!(2J&/*2%(2'!*6!.*2(4'K!
12)!61&/2(44!&2!&'4!19'&*24M!I2&J(/4&'K!*66&9&184!4((Z!&2H#'!6/*%!4'#)(2'4=!
619#8'K=!12)!4'166!12)!%1Z(!&26*/%()!12)!*$d(9'&J(!)(9&4&*24M!R(!
(GH(9'!188!%(%$(/4!*6!'.(!9*%%#2&'K!'*!19'!&2!199*/)129(!Q&'.!'.&4!
J18#(M!

!!
U"3V!6*4'(/4!1!4'/*2-!9*%%&'%(2'!'*!H/*J&)(!H/*-/1%4!'.1'!188*Q!
4'#)(2'4!'*!19.&(J(!'.(!$(4'!()#91'&*2!6*/!(19.!&2)&J&)#18n4!H1/'&9#81/!
'18(2'4=!&2'(/(4'4=!12)!-*184!&2!12!(2J&/*2%(2'!'.1'!(%H.14&[(4!4(/J&9(!
'*!4'#)(2'4M!

!!
M##"00.%.A.12+!!".(H.(/)!I2&J(/4&'K!H/*J&)(4!4(/J&9(4!'*!188!g#18&6&()!
4'#)(2'4M!N#/!4'166!12)!619#8'K!1/(!1J1&81$8(!'*!4'#)(2'4!12)!1/(!
9*%%&''()!'*!/(4H(9'&2-!12)!%(('&2-!&2)&J&)#18!2(()4M!I2&J(/4&'K!
-*J(/2129(!12)!$#)-('&2-!4'/#9'#/(4!/(68(9'!*#/!9*%%&'%(2'!'*!
'/124H1/(2'!H/*9(44(4!12)!H#$8&9!199(44!'*!&26*/%1'&*2M!

!!
U"3V!Q&88!&)(2'&6K!12)!)(J(8*H!*HH*/'#2&'&(4!6*/!'.(!6&2129&18!4#HH*/'!
*6!4'#)(2'!8(1/2&2-!12)!*HH*/'#2&'&(4!'.1'!%(('!'.(!2(()4!*6!1)#8'!
8(1/2(/4=!9(/'&6&()!H/*6(44&*2184=!12)!9*%%#2&'K!%(%$(/4M!

!!
:<$$D-.12+!!".(H.(/)!I2&J(/4&'K!9*%H/&4(4!1!9*%%#2&'K!'.1'!
&298#)(4!4'#)(2'4=!619#8'K=!4'166=!18#%2&=!12)!&2J*8J()!9&'&[(24M!R(!
%(('!'.(!2(()4!*6!'.&4!9*%%#2&'K!'./*#-.!144(44%(2'=!)(J(8*H%(2'=!
12)!&%H8(%(2'1'&*2!*6!&22*J1'&J(!H/*-/1%4!12)!&2&'&1'&J(4M!R(!4'/&J(!
'*!9/(1'(!1!416(!(2J&/*2%(2'!$14()!*2!%#'#18!/(4H(9'!12)!199(H'129(!
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*6!)&66(/(29(4M!
!!

U"3V!Q&88!&)(2'&6K!12)!)(J(8*H!*HH*/'#2&'&(4!6*/!9/(1'&2-!9*%%#2&'K!
H1/'2(/4.&H4!'*!(2.129(!'.(!()#91'&*218!(GH(/&(29(!*6!*#/!4'#)(2'4!
[.''H+iiQQQM4.(H.(/)M()#i-/1)#1'(?4'#)&(4iJ18#(4M.'%8].!

&

>N ?,.9,%443.6(!588!-/1)#1'(!4'#)(2'4!1/(!(GH(9'()!'*!9*%H8('(!'.(&/!
)(-/((4!&2!12!1HH/*H/&1'(!'&%(!12)!%122(/M!!L*8&9&(4!Q(/(!)(J(8*H()!
12)!1HH/*J()!$K!'.(!U/1)#1'(!3*#29&8!6*/!F188!:<D:!&%H8(%(2'1'&*2+!
!

1M ?$"6&./&)7*;-&F.,+(!!588!-/1)#1'(!4'#)(2'4!%#4'!9*%H8('(!'.(!L812!*6!
"'#)K!F*/%!l.''H+iiQQQM4.(H.(/)M()#i-/1)#1'(?4'#)&(4i4'#)K?
H812MH)6m!&2!9*24#8'1'&*2!Q&'.!'.(&/!191)(%&9!1)J&4*/!$K!2*!81'(/!'.12!
/(-&4'/1'&*2!6*/!'.(!D:'.!9/()&'!.*#/M!!\.(!H#/H*4(!*6!'.(!6*/%!&4!'*!
)('1&8!'.(!4'#)(2'a4!H/*-/1%!/(g#&/(%(2'4=!&298#)&2-!9#8%&21'&2-!
(GH(/&(29(4!4#9.!14!4'#)(2'!'(19.&2-!12)!9*%H/(.(24&J(!(G1%4M!!
"'#)(2'4!184*!.1J(!'.(!*HH*/'#2&'K!'*!#4(!'.(!)(-/((!(J18#1'&*2!'**8!
*2!*#/!4'#)(2'!/(9*/)!12)!/(-&4'/1'&*2!4K4'(%=!T5A0!
l.''H+iiQQQM4.(H.(/)M()#i/1&8imM!!"((!'.(!".(H.(/)!I2&J(/4&'K!
"'#)(2'!,12)$**Z=!H1-(!D@:!
l.''H+iiQQQM4.(H.(/)M()#i4'#)(2'4i4'#)(2'.12)$**ZMH)6mM!
!

$M )*64%7&L$"*4%(&&"'#)(2'4!(2/*88()!&2!-/1)#1'(!4'#)&(4!1'!".(H.(/)!
I2&J(/4&'K!%#4'!9*%H8('(!'.(!H/*-/1%!Q&'.&2!4(J(2!K(1/4=!$14()!*2!
'.(!)1'(!*6!1)%&44&*2!'*!'.(!)(-/((!H/*-/1%M!"'#)(2'4!%1K!1HH8K!6*/!
/(2(Q18!$K!4#$%&''&2-!1!8(''(/!'*!'.(!-/1)#1'(!9*#29&8!Q&'.!
d#4'&6&91'&*2!6*/!9*2'&2#()!4'#)&(4!&2!'.(!H/*-/1%M!!"((!'.(!".(H.(/)!
I2&J(/4&'K!"'#)(2'!,12)$**Z=!H1-(!D@:!
l.''H+iiQQQM4.(H.(/)M()#i4'#)(2'4i4'#)(2'.12)$**ZMH)6mM!

!
9M L.*,4%&V.7"73.64(&&54!4#--(4'()!$K!6(()$19Z!6/*%!'.(!,03!4&'(!J&4&'!&2!

:<D:=!9*#/4(!/*'1'&*24!1/(!1J1&81$8(!'*!144&4'!4'#)(2'4!&2!)(J(8*H&2-!
'.(&/!H812!*6!4'#)K!&2!".(H.(/)a4!-/1)#1'(!H/*-/1%4M!!VG1%H8(4!1/(!
H/*J&)()!$(8*Q+!!!

!
]14'(/!*6!]#4&9=!]#4&9!V)#91'&*2+!
.''H+iiQQQM4.(H.(/)M()#i-/1)#1'(?4'#)&(4i]]]Vi9*#/4(?
/*'1'&*2MH)6!
!
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]14'(/!*6!O#4&2(44!5)%&2&4'/1'&*2+!
.''H+iiQQQM4.(H.(/)M()#i-/1)#1'(?4'#)&(4i]O5i/*'1'&*2MH)6!
!
3*88(-(!"'#)(2'!X(J(8*H%(2'!12)!5)%&2&4'/1'&*2+!
.''H+iiQQQM4.(H.(/)M()#i-/1)#1'(?4'#)&(4i]53"X5i9*#/4(?
/*'1'&*2MH)6!
!
\(19.(/!V)#91'&*2!)(-/((!H/*-/1%4+!
.''H+iiQQQM4.(H.(/)M()#i-/1)#1'(?4'#)&(4i]53Ai9*#/4(?
/*'1'&*2MH)6!

!
DN 0;+3443.64&2.$313%4(&&X#/&2-!:<DD?D:!12)!:<D:?D;!191)(%&9!K(1/4=!

H/*-/1%!9**/)&21'*/4=!&2!9*24#8'1'&*2!Q&'.!'.(!U/1)#1'(!X(12!12)!
4'166!&2!V2/*88%(2'!]121-(%(2'=!(G1%&2()!1)%&44&*24!4'12)1/)4!
#'&8&[()!$K!RS,VL3!^R(4'!S&/-&2&1!,&-.(/!V)#91'&*2!L*8&9K!
3*%%&44&*2_!12)!3NL053!H((/!&24'&'#'&*24!'*!%1Z(!&26*/%()!
)(9&4&*24!1$*#'!1HH/*H/&1'(!/(J&4&*24!'*!H*8&9KM!!L*8&9&(4!Q(/(!J(''()!
$K!VG(9#'&J(!"'166!Q.(/(!1HH/*H/&1'(!12)!1HH/*J()!$K!'.(!U/1)#1'(!
3*#29&8!12)!&298#)()!*2!U/1)#1'(!"'#)&(4!Q($!H1-(4!12)!H#$8&4.()!
%1'(/&184M!!\.(!Q($!H1-(!8&2Z4!1/(!8&4'()!&2!H/(J&*#48K!)(49/&$()!1/(14M!
!

1M 54!1!/(4#8'=!1)%&44&*24!9/&'(/&1!Q(/(!/(J&4()!&2!'.(!]14'(/!*6!5/'4?
3*88(-(!"'#)(2'!12)!5)%&2&4'/1'&*2!H/*-/1%!'*!&298#)(!1!Q/&'&2-!
(G1%H8(!^(441K_=!/(J&4()!9*2'(2'!H(/9(2'1-(!/(g#&/(%(2'4!12)!
LT5oA"!'(4'!*H'&*24!&2!'.(!]14'(/!*6!5/'4?\(19.&2-!H/*-/1%=!'.(!
&298#4&*2!*6!1))&'&*218!4#HH*/'&2-!)*9#%(2'4!^8(''(/!*6!&2'(2'=!
/p4#%p=!12)!/(9*%%(2)1'&*2!8(''(/4_!&2!'.(!]14'(/!*6!O#4&2(44!
5)%&2&4'/1'&*2!H/*-/1%=!12)!'.(!)(8('&*2!*6!'.(!(%H8*K%(2'!
/(g#&/(%(2'!6*/!'.(!]14'(/!*6!]#4&9=!]#4&9!V)#91'&*2!)(-/((!
H/*-/1%M!!"((!U/1)#1'(!"'#)&(4!5HH8&91'&*2+!!
l.''H+iiQQQM4.(H.(/)M()#i-/1)#1'(?
4'#)&(4i&%1-(4i5HH8&91'&*2MH)6m!12)!!
.''H+iiQQQM4.(H.(/)M()#i-/1)#1'(?4'#)&(4i1HH8&91'&*2M.'%8M!!
A26*/%1'&*2!*2!1)%&44&*24!/(g#&/(%(2'4!&4!184*!8*91'()!*2!(19.!*6!
'.(!-/1)#1'(!)(-/((!H1-(4!199(44()!'./*#-.!'.(!-/1)#1'(!4'#)&(4!
.*%(!H1-(+!.''H+iiQQQM4.(H.(/)M()#i-/1)#1'(?4'#)&(4i!

!
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$M !8FAW&2.$31-(&&\.&4!H*8&9K!Q14!/(J&4()!'*!/(68(9'!9/&'(/&1!1'!'.(!
-/1)#1'(!8(J(8!$K!/(g#&/&2-!1!'(4'!*6!012-#1-(!L/*6&9&(29K!6*/!
367%,6"73.6"$!9,";*"7%&47*;%674&(G9(H'!&2!'.(!914(!*6!1!)&H8*%1!*/!
)(-/((!6/*%!12!199/()&'()!9*88(-(!*/!#2&J(/4&'K!&2!Q.&9.!'.(!H/&%1/K!
812-#1-(!*6!&24'/#9'&*2!&4!&2!V2-8&4.M!!"((!'.(!".(H.(/)!I2&J(/4&'K!
"'#)(2'!,12)$**Z=!H1-(!D@<!
l.''H+iiQQQM4.(H.(/)M()#i4'#)(2'4i4'#)(2'.12)$**ZMH)6mM!

!
9M 86$36%&022$31"73.6(!\*!4'/(1%8&2(!'.(!1HH8&91'&*2!H/*9(44!6*/!H*'(2'&18!

-/1)#1'(!4'#)(2'4=!12!*28&2(!1HH8&91'&*2!Q14!)(J(8*H()!'*!
9*//(4H*2)!'*!'.(!#2)(/-/1)#1'(!1HH8&91'&*2!H/*9(44M!!\.(!8&2Z!&4!
8&4'()!1$*J(!&2!8(''(/!e1Mf!
!

IN &&&&&&&&&&&!,"64/%,&2.$313%4(&U/1)#1'(!9*#/4(4!6/*%!*'.(/!&24'&'#'&*24!*/!*'.(/!
".(H.(/)!I2&J(/4&'K!-/1)#1'(!H/*-/1%4!1/(!(J18#1'()!1'!'.(!'&%(!*6!
1)%&44&*2!$K!'.(!X(12!12)i*/!9**/)&21'*/!*6!'.(!H/*-/1%!'*!Q.&9.!
'.(!1HH8&912'!&4!1HH8K&2-=!*/!'.(!)(H1/'%(2'!9.1&/!&2!Q.&9.!'.(!9*#/4(!
&4!*66(/()M!!!

!
1M \/1246(/!H*8&9&(4!Q(/(!/(J&4()!'*!/(68(9'!H/19'&9(4!*6!,VL3!12)!

3NL053!H((/4!$K!188*Q&2-!#H!'*!2&2(!9/()&'!.*#/4!'*!$(!'/1246(//()!
&2'*!1!".(H.(/)!-/1)#1'(!H/*-/1%M!!L*8&9&(4!/(-1/)&2-!'.(!%&2&%#%!
-/1)(!12)!9#//(2'!Z2*Q8()-(!Q(/(!184*!)(J(8*H()+!!3*#/4(4!
'/1246(//()!'*!1!".(H.(/)!-/1)#1'(!H/*-/1%!%#4'!.1J(!1!%&2&%#%!
-/1)(!*6!eO=f!12)!%#4'!.1J(!$((2!'1Z(2!Q&'.&2!>!K(1/4!$14()!*2!'.(!
)1'(!*6!1)%&44&*2!'*!'.(!)(-/((!H/*-/1%!^4*64%7&1$"*4%_M!!"((!'.(!
".(H.(/)!I2&J(/4&'K!"'#)(2'!,12)$**Z=!H1-(!D@:!
l.''H+iiQQQM4.(H.(/)M()#i4'#)(2'4i4'#)(2'.12)$**ZMH)6mM!
!

KN &&&&&&&&&&E,";*"7%&F"1*$7-&X*"$3/31"73.64(!!\./*#-.!'.(!*/-12&[1'&*218!4'/#9'#/(!
1'!".(H.(/)!I2&J(/4&'K!12)!$(-&22&2-!Q&'.!1!4#$9*%%&''((!*6!'.(!
-/1)#1'(!9*#29&8=!6#/'.(/!)(6&2&'&*2!*6!-/1)#1'(!619#8'K!g#18&6&91'&*24=!
49.*81/4.&H!/(g#&/(%(2'4=!Q*/Z8*1)!12)!H/*%*'&*2i'(2#/(!H*8&9&(4!
Q(/(!)(J(8*H()!)#/&2-!'.(!9*#/4(!*6!'.(!:<D:?:<D;!191)(%&9!K(1/M!!
\.(!-/1)#1'(!9*#29&8=!619#8'K!4(21'(!12)!(G(9#'&J(!4'166!J(''()!
/(9*%%(2)1'&*24!6/*%!'.(!4#$9*%%&''((M!!\.(!2(Q!-/1)#1'(!619#8'K!
1HH8&91'&*2!12)!H*8&9&(4!1/(!&298#)()!&2!'.(!*J(/188!619#8'K!.12)$**Z=!
5HH(2)&G!c!
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l.''H+iiQQQM4.(H.(/)M()#i(%H8*K((4i4(21'(i)*9#%(2'4i.12)$**ZM
H)6m=!'.(!U/1)#1'(!"'#)&(4!Q($!H1-(4!#2)(/!'.(!619#8'K!)/*H?)*Q2!
%(2#!l.''H+iiQQQM4.(H.(/)M()#i-/1)#1'(?
4'#)&(4i-/1)j619#8'Kj1HH8MH)6m!12)!&2!5HH(2)&G!5!*6!'.&4!)*9#%(2'!
l4((!H1-(4!WW?YBm!

&

YN &&&&&&&&&&&)7*;%67&Z"6;#..J(!!A2!*/)(/!6*/!-/1)#1'(!4'#)(2'4!'*!.1J(!199(44!'*!
2*'!*28K!4H(9&18&[()!&26*/%1'&*2!&2!'.(!6*/%!*6!-/1)#1'(!4'#)(2'!
H*8&9&(4!12)!H/*9()#/(4=!$#'!184*!H*8&9&(4!'.1'!166(9'!188!4'#)(2'4!1'!
".(H.(/)!I2&J(/4&'K=!$(-&22&2-!&2!F188!:<D:=!-/1)#1'(!4'#)(2'!H*8&9&(4!
1/(!2*Q!&298#)()!&2!'.(!*J(/188!#2&J(/4&'K!4'#)(2'!.12)$**ZM!!"H(9&6&9!
H*8&9&(4!/(81'&2-!'*!-/1)#1'(!4'#)(2'4!1/(!8*91'()!*2!H1-(4!DCY?D@B!*6!
'.(!".(H.(/)!I2&J(/4&'K!"'#)(2'!,12)$**Z!8*91'()!.(/(+!
.''H+iiQQQM4.(H.(/)M()#i4'#)(2'4i4'#)(2'.12)$**ZMH)6!

!
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!
!.01&.%D1.<-'<B'[.-@-#.@A'M.+'
".(H.(/)!I2&J(/4&'K!.14!)(%*24'/1'()!'.(!1$&8&'K!'*!1''/19'!12)!/('1&2!4'#)(2'4!'./*#-.!
'.(!)&4'/&$#'&*2!*6!6&2129&18!1&)!&2!'.(!6*/%!*6!144&4'12'4.&H4=!619#8'Ki4'166!Q1&J(/4=!
4'#)(2'!Q1&J(/4=!12)!&24'&'#'&*218!49.*81/4.&H!'./*#-.!H*4&'&*24!&2!4'#)(2'!1661&/4!12)!1!
21%()!49.*81/4.&H!4H(9&6&9188K!6*/!-/1)#1'(!4'#)(2'4M!
!

q!S1S*,,"6&)15.$",4&).13%7-&)15.$",4532&

\.(!]9]#//12!"9.*81/4!544*9&1'&*2!"9.*81/4.&H!&4!6#2)()!'./*#-.!H/&J1'(!)*21'&*24!
%1)(!'./*#-.!'.(!".(H.(/)!I2&J(/4&'K!F*#2)1'&*2M!\.(!1Q1/)!Q14!(4'1$8&4.()!&2!
:<DD!$K!'.(!]9]#//12!"9.*81/4!544*9&1'&*2!14!H1/'!*6!'.(!9(8($/1'&*2!*6!'.(!@<'.!
98144!*6!]9]#//12!"9.*81/4M!V19.!/(9&H&(2'!%#4'!$(!1!]9]#//12!"9.*81/!12)!$(!
1''(2)&2-!".(H.(/)!I2&J(/4&'K!14!1!-/1)#1'(!4'#)(2'!^6#88?!*/!H1/'?'&%(_M!!!
]9]#//12!544*9&1'&*2!Q($H1-(+!
.''H+iiQQQM4.(H.(/)M()#i11Q($i%9%#//12i144*9&1'&*2M.'%8!
!
L/(44!T(8(14(+!.''H+iiQQQM4.(H.(/)M()#i#2&J(/4&'Ki/(8(14(4i:<D:i814H&21?
91//&-(/M.'%8!

!
q!)7*;%67&0//"3,4&?.4373.64&
"9.*81/4.&H4!'.1'!&2J*8J(!'#&'&*2!Q1&J(/4!12)!(%H8*K%(2'!*HH*/'#2&'&(4!1/(!
1J1&81$8(!'./*#-.!'.(!N66&9(!*6!"'#)(2'!5661&/4!&2!166&8&1'&*2!Q&'.!'.(!]14'(/!*6!5/'4!&2!
3*88(-(!"'#)(2'!X(J(8*H%(2'!12)!5)%&2&4'/1'&*2M!!\.(!H/*-/1%!19'&J(8K!/(9/#&'4!
4'#)(2'4!$*'.!&2'(/2188K!12)!(G'(/2188K=!12)!.*8)4!H/(J&(Q!)1K4!6*/!H/*4H(9'&J(!
4'#)(2'4=!188*Q&2-!'.(%!'.(!*HH*/'#2&'K!'*!6&2)!*#'!1$*#'!'.(4(!H*4&'&*24M!!"'#)(2'4!
-1&2!4&-2&6&912'!(GH(/&(29(!12)!H/*J&)(!144&4'129(!&2!4#HH*/'!1/(14!'./*#-.*#'!
91%H#4=!4#9.!14!&2!9*%%#2&'K!12)!4(/J&9(!8(1/2&2-=!/(4&)(29(!8&6(=!4'#)(2'!9(2'(/=!
91/((/!)(J(8*H%(2'!9(2'(/=!%#8'&9#8'#/18!4'#)(2'!1661&/4=!4'#)(2'!)&41$&8&'K!4(/J&9(4=!
12)!H/*-/1%!$*1/)M!!\.(!1HH8&91'&*2!%1K!$(!199(44()!.(/(+!
.''H+iiQQQM4.(H.(/)M()#i-/1)#1'(?4'#)&(4i49.*81/4.&H?Q1&J(/MH)6!

!
q!01";%+31&0//"3,4&?.4373.64&

U/1)#1'(!4'#)(2'4!%1K!1HH8K!6*/!H*4&'&*24!&2!191)(%&9!1661&/4!'.1'!&298#)(!-/1)#1'(!
4'#)(2'!144&4'12'4!&2!'.(!\TAN!4'#)(2'!4#HH*/'!H/*-/1%!.*#4()!&2!'.(!31/H(/!
0(1/2&2-!3*%%*24!12)!&2!'Q*!-/1)#1'(!144&4'12'!H*4&'&*24!1J1&81$8(!&2!'.(!
591)(%&9!5)J&4(%(2'!3(2'(/=!184*!.*#4()!&2!'.(!31/H(/!0(1/2&2-!3*%%*24M!
!

!
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q!F"1*$7-Q)7"//&["3=%,4&

".(H.(/)!619#8'K!12)!4'166=!14!Q(88!14!'.*4(!1'!O8#(!T&)-(!3*%%#2&'K!12)!\(9.2&918!
3*88(-(=!Q.*!1/(!(2/*88()!&2!1!-/1)#1'(!)(-/((!H/*-/1%=!%1K!/(9(&J(!1!'#&'&*2!
Q1&J(/!6*/!#H!'*!4&G!9/()&'!.*#/4!H(/!4(%(4'(/=!&298#)&2-!4#%%(/!4(44&*24!
l.''H+iiQQQM4.(H.(/)M()#i-/1)#1'(?4'#)&(4i(%H8*K((?Q1&J(/MH)6mM!

!
q!)7*;%67&["3=%,4&

U/1)#1'(!4'#)(2'4!%1K!6&88!*#'!12!1HH8&91'&*2!12)!&298#)(!1!8(''(/!*6!(GH8121'&*2!6*/!
H1/'&18!Q1&J(/!*6!'#&'&*2!l.''H+iiQQQM4.(H.(/)M()#i-/1)#1'(?4'#)&(4i4'#)(2'?
Q1&J(/MH)6mM!
!
q!E,";*"7%&V%4%",15&044347"67&["3=%,4&

U/1)#1'(!4'#)(2'4=!1'!'.(!/(g#(4'!*6!619#8'K!%(%$(/4!Q*/Z&2-!*2!/(4(1/9.!H/*d(9'4!
*/!-/12'4!%1K!/(g#(4'!'#&'&*2!144&4'129(!/(81'()!4#9.!Q*/Z!
l.''H+iiQQQM4.(H.(/)M()#i-/1)#1'(?4'#)&(4i(%H8*K((?Q1&J(/MH)6mM!

&

?@%A"'7S''I&@+D@1"'[.-@-#.@A'M.+'4564L4567'
!
Waivers $87,784   
Institutional 
Scholarships 
(includes student 
affairs positions) 

$106, 628   

Total Awarded $196,412   
 
 

   

Waiver Breakdown    
 Hours Waived No. Of Students Total Awarded 
Shepherd 
Faculty/Staff 

123.95 12 $47,079 (53.6% of 
total) 

Student Waivers 59.59 18 $23,488 (26.8% of 
total 

Assistantship 
Waivers (non-
student affairs) 

39.0 4 $17,217 (19.6% of 
total) 

'
'
'
'
'
'



 

Shepherd University HLC Progress Report, December 2013 
 

21 

'
!"/"A<*$"-1'<B':D&&.#DA@'
54!".(H.(/)a4!-/1)#1'(!H/*-/1%4!9*2'&2#(!'*!&29/(14(!&2!4&[(=!Q(!/(9(&J(!6(()$19Z!6/*%!
4'#)(2'4!12)!1)J&4*/K!9*#29&84!12)!/(4H*2)!'*!9.12-(4!&2!)&49&H8&2(4!12)!(%H8*K(/!
2(()4M!!\.&4!.14!/(4#8'()!&2!9#//&9#81/!9.12-(4!&2!2(1/8K!188!*6!".(H.(/)a4!-/1)#1'(!
H/*-/1%4M!!\.(!9.12-(!H/*9(44!$(-&24!Q&'.!'.(!-/1)#1'(!H/*-/1%!9**/)&21'*/!
9*24#8'&2-!Q&'.!-/1)#1'(!619#8'K=!191)(%&9!49.**8!)(124!12)!)(H1/'%(2'!9.1&/4=!12)!'.(!
U"3V!)(12M!!T(9*%%(2)1'&*24!1/(!1HH/*J()!1'!'.(!#2&'!12)!49.**8!8(J(8=!Q&'.!6&218!
1HH/*J18!*99#//&2-!1'!'.(!-/1)#1'(!9*#29&8M!!X(-/((!H/*-/1%4!'.1'!&2&'&1'(!2(Q!
9*29(2'/1'&*24!%#4'!184*!/(9(&J(!1HH/*J18!6/*%!'.(!&24'&'#'&*218!O*1/)!*6!U*J(/2*/4=!
12)!&2!'.(!914(!*6!'(19.(/!()#91'&*2!H/*-/1%4=!'.(!R(4'!S&/-&2&1!,&-.(/!V)#91'&*2!
L*8&9K!3*%%&44&*2!12)!'.(!R(4'!S&/-&2&1!X(H1/'%(2'!*6!V)#91'&*2M!!A2!/(4H*24(!'*!
4'#)(2'!/(g#(4'4=!619#8'K!%1K!6*88*Q!'.(!1HH/*J18!H/*9(44!'*!9/(1'(!4H(9&18!'*H&94!
9*#/4(4!^@YY!*/!BYY_!#4&2-!'.(!9*#/4(!9/(1'&*2!6*/%M!!588!9#//&9#81/!6*/%4!6*/!#4(!$K!
H/*-/1%!9**/)&21'*/4=!619#8'K=!12)!)(124!1/(!8*91'()!1'!'.(!'*H!*6!'.(!6*88*Q&2-!Q($!
H1-(+!.''H+iiQQQM4.(H.(/)M()#i-/1)#1'(?4'#)&(4i6*/%4?619#8'KM.'%8!
!
"*%(!(G1%H8(4!*6!/(9(2'!9.12-(4!&298#)(!'.(!6*88*Q&2-+!
!

q!]14'(/!*6!5/'4=!3#//&9#8#%!12)!A24'/#9'&*2!^]53A_!
C6;3=3;*"$3:%;&L.61%67,"73.6(!!OK!188*Q&2-!'(19.(/4!12)!H/*6(44&*218!()#91'*/4!4#9.!
14!H/&29&H184=!9*19.(4=!-#&)129(!9*#24(8*/4=!12)!*'.(/!()#91'&*218!8(1)(/4!'.(!
68(G&$&8&'K!'*!9/16'!'.(&/!*Q2!H/*-/1%!*6!4'#)K=!'.(!]53A!H/*-/1%!912!$(!144#/()!'.1'!
4'#)(2'4!-/1)#1'(!Q&'.!12!(2.129()!8(J(8!*6!H/*6(44&*218!Z2*Q8()-(=!8(1)&2-!'*!
-/(1'(/!9*%H('(29K!&2!'.(!)&49&H8&2(M!!5!#2&g#(!6(1'#/(!*6!'.&4!2(Q!9*29(2'/1'&*2!&4!
'.(!4(8(9'&*2!$K!'.(!4'#)(2'!*6!12!&2)&J&)#18&[()!4'/12)M!!"'#)(2'4!%1K!'1Z(!12!
1HH/*J()!4('!*6!9*#/4(4!&2!*'.(/!-/1)#1'(!)(-/((!H/*-/1%4!4#9.!14!]14'(/!*6!
O#4&2(44!5)%&2&4'/1'&*2=!]14'(/!*6!5/'4!&2!3*88(-(!"'#)(2'!X(J(8*H%(2'!12)!
5)%&2&4'/1'&*2=!12)!]14'(/!*6!]#4&9=!]#4&9!V)#91'&*2M!!OK!#'&8&[&2-!9*#/4(4!12)!
619#8'K!&2!*'.(/!)(-/((!H/*-/1%4=!4'#)(2'4!912!$(!144#/()!*6!'.(!1J1&81$&8&'K!*6!
98144(4!&2!1!'&%(8K!%122(/=!8(1)&2-!'*!)(9/(14()!'&%(!'*!)(-/((!9*%H8('&*2!12)!
-/(1'(/!4'#)(2'!41'&4619'&*2M!!!
!
S*$73HL"7%9.,31"$&)2%13"$&A;*1"73.6+!!\.(!R(4'!S&/-&2&1!X(H1/'%(2'!*6!V)#91'&*2!
12)!R(4'!S&/-&2&1!L*8&9K!:CDY!12)!@:<:!%12)1'(4!&2&'&18!'(19.(/!9(/'&6&91'&*2!6*/!'.(!
)(8&J(/K!*6!4H(9&18!()#91'&*2!9*#/4(4!12)!'.1'!'(19.(/4!%#4'!$(!r.&-.8K!g#18&6&()r!'*!
Q*/Z!Q&'.!'.(4(!4'#)(2'4M!!N2(!Q1K!()#91'*/4!912!199*%H8&4.!'.&4!&2!R(4'!S&/-&2&1!&4!
'./*#-.!12!(2)*/4(%(2'!&2!"H(9&18!V)#91'&*2M!!\.(!6&J(!9*#/4(4!&2!".(H.(/)n4!]#8'&?
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31'(-*/&918!"H(9&18!V)#91'&*2!H/*-/1%!Q&88!6#86&88!'.&4!/(g#&/(%(2'M!!\.(!9*%H8('&*2!
*6!'.(!(2)*/4(%(2'!%1K!184*!8(1)!'*!1!]14'(/4!*6!5/'!&2!3#//&9#8#%!12)!A24'/#9'&*2!
Q&'.!1!4H(9&18&[1'&*2!^9*29(2'/1'&*2_!&2!]#8'&?31'(-*/&918!"H(9&18!V)#91'&*2M!
.''H+iiQQQM4.(H.(/)M()#i-/1)#1'(?4'#)&(4i%19&i!
!
q!]14'(/!*6!O#4&2(44!5)%&2&4'/1'&*2!^]O5_!
R*/Z&2-!Q&'.!&'4!1)J&4*/K!9*#29&84=!12)!(G1%&2&2-!'.(!9#//&9#81!1'!H/*-/1%4!&2!'.(!
-(*-/1H.&9!1/(1=!'.(!]O5!)(-/((!H/*-/1%!/(J&4()!&'4!9*/(!6/*%!:>!'*!:D!9/()&'4!
^%1Z&2-!&'!4&%&81/!&2!9*2'(2'!'*!".(H.(/)a4!*'.(/!-/1)#1'(!)(-/((!H/*-/1%4_=!12)!
1))()!1!91H4'*2(!(GH(/&(29(!12)!'.(!*HH*/'#2&'K!6*/!%*/(!9*#/4(Q*/Z!&2!'.(!
9*29(2'/1'&*2M!!A2!)(J(8*H%(2'!Q&'.!'.(!*H(2&2-!*6!'.(!1))&'&*218!8*91'&*2!&2!
]1/'&24$#/-=!'Q*!2(Q!9*29(2'/1'&*24!Q(/(!1))()!&2!'.(!1/(1!*6!L#$8&9!]121-(%(2'!
12)!"H*/'!]121-(%(2'M!!!
[.''H+iiQQQM4.(H.(/)M()#i-/1)#1'(?4'#)&(4i%$1imM!!\.(!91H4'*2(!9*#/4(!1))4!'.(!
*HH*/'#2&'K!6*/!4#%%1'&J(!144(44%(2'=!Q.&8(!'.(!9.12-(!&2!'.(!2#%$(/!*6!9/()&'4!&2!
'.(!9*/(!188*Q4!6*/!%*/(!68(G&$&8&'K!&2!'.(!-(2(/18!]O5!&2!'(/%4!*6!(8(9'&J(4=!Q.&8(!
188*Q&2-!4'#)(2'4!&2!'.(!9*29(2'/1'&*2!'.(!*HH*/'#2&'K!6*/!4H(9&18&[()!Z2*Q8()-(M!
5))&'&*2188K=!4'#)(2'4!9*%H8('&2-!'.(!H/*-/1%!Q&88!184*!9*%H8('(!'.(!]O5!]1d*/!
F&(8)!\(4'!1)%&2&4'(/()!$K!V\"M!
!
q!]14'(/!*6!]#4&9=!]#4&9!V)#91'&*2!^]]]V_!
"&%&81/8K=!'.(!]]]V!H/*-/1%!&29/(14()!'.(!2#%$(/!*6!9/()&'4!&2!&'4!9*/(!'*!$(!%*/(!
9*24&4'(2'!Q&'.!".(H.(/)a4!*'.(/!-/1)#1'(!H/*-/1%4!12)=!)#(!'*!'.(!4%188(/!
(2/*88%(2'!*6!'.&4!)(-/((!H/*-/1%=!(8&%&21'()!'.(!9*29(2'/1'&*2!1/(14M!!\.&4!188*Q4!
6*/!%*/(!68(G&$&8&'K!&2!'(/%4!*6!1J1&81$8(!9*#/4(Q*/Z=!188*Q&2-!4'#)(2'4!'*!
9*24&4'(2'8K!H/*-/(44!'*Q1/)!)(-/((!9*%H8('&*2M!
!
q!N'.(/!H/*-/1%4!.1J(!#H)1'()!9*#/4(!)(49/&H'&*24!12)!9*2'(2'=!12)!.1J(!%*J()!
4H(9&18!9*2'(2'!9*#/4(4!^@YY!12)!BYY_!'*!H(/%12(2'!9*#/4(!2#%$(/4!14!2(()()M!!!!
3*24&4'(2'!*J(/4&-.'!*6!-/1)#1'(!9#//&9#81!188*Q4!6*/!9#//(29K!12)!/(8(J129(M!
!
q!L,.44H$347%;&1.*,4%4+!!"&29(!:<DD=!8(44!'.12!D<k!*6!-/1)#1'(!9*#/4(4!(19.!4(%(4'(/!
.1J(!$((2!9/*44?8&4'()!Q&'.!#2)(/-/1)#1'(!9*#/4(4M!!R.&8(!'.&4!Q14!9*%%*2!
H/19'&9(!&2!'.(!&2&'&18!K(1/4!*6!-/1)#1'(!4'#)&(4=!6*/!(G1%H8(!&2!F188!:<D;=!*28K!;!
9*#/4(4!*#'!*6!CY!9*#/4(!4(9'&*24!^BMD:k_!*66(/()!Q(/(!9/*44?8&4'()M!!\.(!9/*44?8&4'()!
4(9'&*24!*28K!.1)!>!4'#)(2'4!*/!Ck!*6!'.(!'*'18!.(1)9*#2'!*6!D>C!(2/*88()M!!A'!&4!
4&-2&6&912'!'.1'!9#//(2'8K!2*!9/*44?8&4'()!9*#/4(4!*99#/!&2!'.(!3"X5!*/!]O5!
H/*-/1%4=!12)!184*!)#(!'*!(2/*88%(2'!-/*Q'.=!2*!9*/(!()#91'&*2!9*#/4(!9*#/4(4!&2!
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'.(!]5\!H/*-/1%M!!3*2'(2'!1/(1!9*#/4(4!&2!'.(!'(19.(/!()#91'&*2!)(-/((4!^]53A!
12)!]5\_!1/(!'.(!%*4'!6/(g#(2'!1/(1!Q.(/(!'.(4(!9*#/4(4!*99#/=!12)!1/(!*66(/()!'*!
(24#/(!4'#)(2'4!-/1)#1'(!&2!1!'&%(8K!%122(/M!!\KH&9188K!'.(4(!9*#/4(4=!Q.&9.!.1J(!1!
4(H1/1'(!4K881$#4!12)!&2'(2)()!4'#)(2'!*#'9*%(4!6*/!-/1)#1'(!4'#)(2'4=!1/(!*66(/()!
6*/!*2(!*/!'Q*!4'#)(2'4!2(()&2-!1!9*2'(2'!1/(1!*/!4'/12)!9*#/4(M!
!

:<$$D-.#@1.<-!
\*!$(''(/!4(/J(!*#/!4'#)(2'4=!619#8'K=!12)!9*%%#2&'K=!'.(/(!&4!9*%%#2&91'&*2!1'!
%#8'&H8(!8(J(84!&2!'.(!1/(1!*6!-/1)#1'(!4'#)&(4M!!"*%(!*6!'.(4(!*2-*&2-!19'&J&'&(4!&298#)(+!
!

q!\Q&9(!%*2'.8K!%(('&2-4!$('Q((2!'.(!U"3V!X(12!12)!'.(!SL55!12)!S&9(!
L/(4&)(2'!6*/!V2/*88%(2'!]121-(%(2'M!
!
q!]*2'.8K!%(('&2-4!Q&'.!-/1)#1'(!H/*-/1%!9**/)&21'*/4M!
!
q!]*2'.8K!%(('&2-4!Q&'.!'.(!-/1)#1'(!9*#29&8M!
!
q!5''(2)129(!$K!'.(!U"3V!)(12!1'!'.(!F19#8'K!"(21'(=!]O5!5)J&4*/K!3*#29&8=!
LVI3!3*#29&8=!12)!4'#)(2'!1)J&4*/K!9*#29&8!%(('&2-4M!
!
q!3*%%#2&91'&*2!*6!2(Q4=!H1/'&9&H1'&*2=!H*8&9&(4!12)!H/*9()#/(4!&2!'.(!-/1)#1'(!
2(Q48(''(/+!.''H+iiQQQM4.(H.(/)M()#i-/1)#1'(?4'#)&(4i6188D;MH)6!
0&2Z!'*!H14'!2(Q48(''(/4+!.''H+iiQQQM4.(H.(/)M()#i-/1)#1'(?
4'#)&(4i2(Q48(''(/i!
!
q!V?%1&8!8&4'4(/J!6#29'&*24!1/(!#4()!/(-#81/8K!'*!&26*/%!4'#)(2'4!*6!9*%&2-!
(J(2'4=!)(1)8&2(4=!*/!6*/%4!'.1'!%#4'!$(!'#/2()!&2M!!54!1!/(4#8'=!'.(/(!1/(!6(Q(/!
H('&'&*24!9*%&2-!6*/Q1/)!&2!/(81'&*2!'*!81'(!/(-&4'/1'&*2!*/!1HH8&91'&*2!6*/!
-/1)#1'&*2M!
!
q!014'8K=!'.(!#4(!*6!4*9&18!%()&1!4#9.!14!F19($**Z!.14!(21$8()!*#/!4'#)(2'4!'*!
4'1K!&26*/%()!*6!1)J&4(%(2'!12)!/(-&4'/1'&*2!4(44&*24=!$(!&26*/%()!1$*#'!
#H9*%&2-!(J(2'4=!12)!Q&'2(44!'.(!H1/'&9&H1'&*2!*6!-/1)#1'(!4'#)(2'4!&2!(J(2'4!1'!
".(H.(/)M!!\./*#-.!'.(!)14.$*1/)!/(H*/'&2-=!Q(!1/(!184*!1$8(!'*!'/19Z!'.(!/(19.!
*6!4#9.!H*4'&2-4M!!"*%(!41%H8(!H1-(4!12)!1!49/((24.*'!*6!)1'1!6/*%!'.(!814'!
4(J(/18!%*2'.4!&4!$(8*Q+!

'
U/1)#1'(!"'#)&(4+!.''H4+iiQQQM619($**ZM9*%i"I-/1)4'#)&(4!
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]1/'&24$#/-!3(2'(/+!.''H4+iiQQQM619($**ZM9*%i]1/'&24$#/-3(2'(/s6/(6t'4!
]O5!L/*-/1%+!.''H4+iiQQQM619($**ZM9*%iH1-(4i".(H.(/)?I2&J(/4&'K?]O5?
L/*-/1%iD:Y@CB:C>DYCDY;s6/(6t'4!
".(H.(/)!I2&J(/4&'K+!.''H4+iiQQQM619($**ZM9*%i".(H.(/)I2&J(/4&'Ks6/(6t'4!

!
?@%A"'TS''I&@+D@1"'(1D+."0'[@#"%<<G'!@1@'

!
'
[@#DA12'\<&GA<@+'
54!H/(J&*#48K!)(%*24'/1'()!&2!".(H.(/)a4!%*2&'*/&2-!/(H*/'!*6!X(9(%$(/!:<D:!12)!'.(!
)(J(8*H%(2'!*6!-/1)#1'(!619#8'K!Q*/Z8*1)!H*8&9&(4!8*91'()!&2!'.(!619#8'K!.12)$**Z=!
".(H.(/)!.14!1))/(44()!'.(!&44#(!*6!619#8'K!*J(/8*1)4=!H1/'&9#81/8K!14!'.(K!/(81'(!'*!
-/1)#1'(!()#91'&*2M!!F*/!F188!:<D;=!'.(/(!Q(/(!2*!1)d#29'!619#8'K!&2!'.(!-/1)#1'(!1/(1!
'(19.&2-!$(K*2)!'.(!2&2(!9/()&'?.*#/!8&%&'=!12)!*28K!6&J(!6#88?'&%(!619#8'K!%(%$(/4!Q(/(!
&44#()!*J(/8*1)!9*2'/19'4!6*/!-/1)#1'(!9*#/4(4M!!\./*#-.!'.(!H/*9(44!*#'8&2()!&2!'.(!
X(9(%$(/!:<D:!%*2&'*/&2-!/(H*/'=!d#4'&6&91'&*24!Q(/(!(2'(/()!&2!".(H.(/)a4!,T!4K4'(%M!!
\.(!)(H1/'%(2'!9.1&/=!U"3V!12)!"9.**8!)(12!49/((2!'.(!d#4'&6&91'&*24!6*/!'.(!*J(/8*1)=!
Q&'.!6&218!1HH/*J18!$K!'.(!S&9(!L/(4&)(2'!6*/!591)(%&9!5661&/4M!!A2!%*4'!914(4=!'.(!
*J(/8*1)4!Q(/(!6*/!9/*44?8&4'()!12)i*/!9*2'(2'!1/(1!9*#/4(4!/(g#&/()!6*/!'&%(8K!H/*-/(44!
6*/!)(-/((!9*%H8('&*2M!!!A'!&4!4&-2&6&912'!'.1'!2*!6#88?'&%(!619#8'K!&2!'.(!3"X5=!]]]V!*/!
]O5!H/*-/1%4!Q(/(!&44#()!*J(/8*1)!9*2'/19'4!1'!'.(!-/1)#1'(!8(J(8M!
!
;@&1.#.*@1.<-'.-'V&=@-.X@1.<-@A':DA1D&"'@-+'(*"#.@A'J/"-10'
".(H.(/)!I2&J(/4&'K!.14!1!.&4'*/K!*6!&2J*8J&2-!619#8'K=!4'#)(2'4=!12)!4'166!&2!&'4!
9*%%&''((!4'/#9'#/(4!12)!&2!*'.(/!&%H*/'12'!&2&'&1'&J(4!4#9.!14!4(1/9.!9*%%&''((4!6*/!
(G(9#'&J(!4'166!H*4&'&*24!12)!'.(!$#)-('!9*%%&''((M!!U/1)#1'(!4'#)(2'!/(H/(4(2'1'&J(4!
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Q(/(!1!H1/'!*6!'.(!#2&J(/4&'K!$#)-('!9*%%&''((!&2!:<D:?:<D;!12)!'.(/(!Q14!184*!1!
-/1)#1'(!4'#)(2'!/(H/(4(2'1'&J(!)#/&2-!'.(!4H/&2-!:<D;!4(1/9.!6*/!1!2(Q!S&9(!L/(4&)(2'!
6*/!591)(%&9!5661&/4M!!014'8K=!12!&%H*/'12'!*/-12&[1'&*218!9.12-(!91%(!&2!F188!:<D;=!Q&'.!
1!9.12-(!'*!'.(!9*24'&'#'&*2M!!\.(!"'#)(2'!0&6(!3*#29&8!&4!1!9*%%&''((!*6!'.(!".(H.(/)!
544(%$8K=!Q.&9.!&298#)(4!188!619#8'K!12)!4'166=!12)!&4!/(4H*24&$8(!6*/!/(9*%%(2)&2-!
91%H#4!Q&)(!4'#)(2'!8&6(!H*8&9&(4!'*!'.(!S&9(!L/(4&)(2'!6*/!"'#)(2'!5661&/4=!'.(!
L/(4&)(2'n4!VG(9#'&J(!"'166=!12)!*'.(/!-/*#H4!'.1'!(4'1$8&4.!H*8&9&(4M!!A'!184*!(4'1$8&4.(4!
9*%%&''((4!'*!/(J&(Q!H*8&9&(4!12)!%1&2'1&24!H(/%12(2'!4#$9*%%&''((4M!
!
R*/Z&2-!Q&'.!'.(!S&9(!L/(4&)(2'!6*/!"'#)(2'!5661&/4=!'.(!U/1)#1'(!X(12=!&2!9*24#8'1'&*2!
Q&'.!'.(!U/1)#1'(!3*#29&8!12)!X(124!"'#)(2'!5)J&4*/K!3*#29&8=!H/*H*4()!12!
1%(2)%(2'!'*!'.(!9*24'&'#'&*2!'.1'!Q*#8)!1))!-/1)#1'(!4'#)(2'!12)!619#8'K!
/(H/(4(2'1'&*2!'*!'.&4!1)J&4*/K!9*#29&8M!!\.(!H/*H*4()!812-#1-(!'*!'.(!1%(2)%(2'!Q14!
H/(4(2'()!1'!'.(!"(H'(%$(/!:<D;!544(%$8K!%(('&2-!12)!1!$188*'!J*'(!Q14!1)%&2&4'(/()!
J&1!91%H#4!%1&8M!!\.(!1%(2)%(2'!/(9(&J()!*J(/Q.(8%&2-!1HH/*J18=!12)!'.(!91%H#4!
Q14!2*'&6&()!J&1!(?%1&8!'.1'!'.(!J*'(!Q14!D<;!K(4!12)!;!2*M!!\.(!2(Q!%(%$(/4!'**Z!
'.(&/!H819(!*2!'.(!9*#29&8!4'1/'&2-!&2!7*J(%$(/M!
!
A2!1))&'&*2!'*!1''(2)129(!1'!H/*6(44&*218!9*26(/(29(4=!-/1)#1'(!4'#)(2'4!184*!
H1/'&9&H1'(!&2!4H(9&18!(J(2'4!*2!91%H#4M!!5!-/(1'!(G1%H8(!*6!'.(&/!8(1)(/4.&H!&4!
)(%*24'/1'()!&2!'.(!]O5!"(21'*/&18!X($1'(!.(8)!1'!".(H.(/)!&2!N9'*$(/!:<D:M!!\.&4!
(J(2'!Q14!H1/'&188K!*/-12&[()!$K!'.(!]O5!4'#)(2'4!12)!6(1'#/()!4(J(/18!*6!'.(!4'#)(2'4!
&2!H/*%&2(2'!/*8(4!'./*#-.*#'!'.(!H/*-/1%M!!\.&4!Q14!'.(!*28K!)($1'(!&2!Q.&9.!IM"M!
"(21'*/!c*(!]129.&2!H1/'&9&H1'()!)#/&2-!'.(!91%H1&-2!4(14*2M!!\.(!)($1'(!Q14!
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9*2'&2#*#4!144(44%(2'!12)!g#18&'K!&%H/*J(%(2'!Q&'.&2!-/1)#1'(!H/*-/1%4M!!\.(!"ILT3!
.14!&%H8(%(2'()!12!(J18#1'&*2!H/*9()#/(!12)!(4'1$8&4.()!9/&'(/&1!6*/!*2?91%H#4!
H/*-/1%!/(J&(Q4!9*24&4'(2'!Q&'.!H*8&9KM!!\.(!/(J&(Q!*6!191)(%&9!H/*-/1%4!&4!8&4'()!14!1!
H*Q(/!12)!)#'K!*6!'.(!O*1/)!*6!U*J(/2*/4!$K!8(-&481'&J(!H*8&9K=!12)!&4!/(H*/'()!'*!'.(!
O*1/)!)#/&2-!&'4!5H/&8!%(('&2-M!!5!41%H8(!9*%%&''((!6*/%!12)!H/*-/1%!/(J&(Q!*6!'.(!
%*4'!/(9(2'!-/1)#1'(!H/*-/1%!&4!6*#2)!&2!5HH(2)&G!5=!H1-(4!>D?WBM!!\.(!)*9#%(2'4!
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M##&"+.1@1.<-'
".(H.(/)a4!-/1)#1'(!H/*-/1%4!.1J(!/(9(&J()!199/()&'1'&*2!6*/!188!H/*-/1%4!'.1'!1/(!&2!
1/(14!Q.(/(!4#9.!199/()&'1'&*2!&4!/(g#&/()!$K!4'1'(!8&9(24#/(!$*1/)4=!12)!Q.(/(!&'!&4!
(GH(9'()!*6!-/1)#1'(4!&2!4H(9&6&9!H/*6(44&*218!1/(14M!!54!4#9.=!'.(4(!H/*-/1%4!H/*J&)(!
K(1/8K!#H)1'(4!*2!&'(%4!4#9.!14!(2/*88%(2'!12)!144(44%(2'=!12)!1/(!*2!1!/(-#81/!9K98(!
6*/!4&'(!'(1%!J&4&'4M!!588!*6!".(H.(/)a4!-/1)#1'(!H/*-/1%4!1/(!199/()&'()!*/!&2!H/*9(44=!
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V)#91'&*2!^75"L5_M!!588!H/*-/1%4!1/(!&2!-**)!4'12)&2-!Q&'.!'.(&/!199/()&'&2-!$*)&(4M!
!

q!dddJS''\.(!".(H.(/)!%#4&9!H/*-/1%!&4!199/()&'()!$K!'.(!71'&*218!544*9&1'&*2!
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q!dUMS''\.(!$#4&2(44!H/*-/1%!&4!199/()&'()!$K!'.(!A2'(/21'&*218!544(%$8K!6*/!
3*88(-&1'(!O#4&2(44!V)#91'&*2!^A53OV_M!!5!4&'(!J&4&'!*99#//()!&2!c12#1/K!:<D;=!Q&'.!
'.(!2(G'!4&'(!J&4&'!49.()#8()!6*/!:<:<M!
!
q!dM?ZdM:CS''588!()#91'&*2!H/*-/1%4!1/(!199/()&'()!14!1!#2&'!^#2)(/-/1)#1'(!12)!
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*99#/4!1'!%#8'&H8(!8(J(84!'./*#-.*#'!'.(!&24'&'#'&*2=!2*'!*28K!&2!191)(%&9!H/*-/1%4=!$#'!
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H/*9(44!6*/!144(44%(2'!*#'8&2()!81'(/!&2!'.&4!)*9#%(2'M!!O(91#4(!%12K!*6!'.(!H/*-/1%4!
1/(!199/()&'()=!'.(/(!1/(!*6'(2!J(/K!4H(9&6&9!Q1K4!'*!%(14#/(!12)!/(H*/'!4#9.!
144(44%(2'4M!!"*%(!(G1%H8(4!&298#)(!'.(!6*88*Q&2-+!
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F*/!1!4#%%1/K!*6!'.(!H/*9(44!6*/!()#91'&*2!H/*-/1%4=!Q.&9.!&298#)(!'.(!-/1)#1'(!
'(19.(/!()#91'&*2!H/*-/1%4=!H8(14(!-*!'*!'.(!6*88*Q&2-!8&2Z+!
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!
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*#'9*%(4!6*/!(19.!9*29(2'/1'&*2M!!VG1%H8(4!*6!'.&4!H812!1/(!&298#)()!&2!5HH(2)&G!O!
#2)(/!A5O3V!N#'9*%(4!544(44%(2'!L812M!!L8(14(!4((!'.(!H1-(!2#%$(/4!)(4&-21'()!&2!
'.(!'1$8(!*6!9*2'(2'4!6*/!%14'(/4!8(J(8!H/*-/1%4M!
!
5))&'&*2188K=!4*%(!(G1%H8(4!*6!&2)&/(9'!'**84!6*/!%(14#/&2-!4'#)(2'!41'&4619'&*2!12)!'.(!
g#18&'K!*6!'.(!H/*-/1%!&298#)(!1!4#/J(K!'.1'!&4!%1)(!1J1&81$8(!'*!188!4'#)(2'4!1'!'.(!'&%(!
*6!-/1)#1'&*2=!12)!184*!'.(!]O5!H/*-/1%%1'&9!4#/J(KM!!5!4#%%1/K!*6!'.(!g#(4'&*24!*2!
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4#4'1&2()!-/*Q'.!&2!(2/*88%(2'!12)!F\VM!!\.(!4&-2&6&912'!&29/(14(!&2!F\V!)(%*24'/1'(4!
'.1'!*#/!4'#)(2'4!1/(!'1Z&2-!%*/(!9/()&'!.*#/4!12)!9*%H8('&2-!'.(&/!)(-/((!H/*-/1%4=!
/(4#8'&2-!&2!&29/(14()!)(-/((!H/*)#9'&*2M!!5!9*2'&2#&2-!9.188(2-(!&2!(2/*88%(2'!(19.!
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?@%A"'FS''I&@+D@1"'(1D+."0'J-&<AA$"-13'[?J3'@-+'!"=&""';&<+D#1.<-'
!

Semester/Year Enrollment % Change FTE % Change 
Fall 2011 153  77.92  
Spring 2012 164 +7.18% 80.08 +2.77% 
Fall 2012 156 -4.8% 87.08 +8.74% 
Spring 2013 166 +6.4% 92.67 +6.4% 
Fall 2013 174 +4.8% 106.92 +15.37% 
     
% Increase Fall 2011-Fall 2013  +13.72%  37.21% 
     
Degree Production Degrees 

Awarded 
   

     
2009-2010 51    
2010-2011 34    
2011-2012 63* *Increase  

Of 85%  
  

2012-2013 56    
2013-2014 71** 

applicants 
**With a typical  
drop rate of  
10%, 64-65  
degrees awarded  
are projected. 
 

  

Average number of degrees  
awarded 2010-2013. 

51    

!
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1)#8'!8(1/2(/4!12)!1))/(44(4!'.(!8*2-?'(/%!.&-.(/!()#91'&*2!12)!(9*2*%&9!
)(J(8*H%(2'!2(()4!*6!'.(!V14'(/2!L12.12)8(M!
!
".(H.(/)!&4!9*%%&''()!'*!'.(!*2-*&2-!4#99(44!*6!'.(!9(2'(/=!14!)(%*24'/1'()!$K!'.(!
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9(2'(/n4!&2&'&1'&J(=!&298#)&2-!1!91H&'18!H/*d(9'!/(2*J1'&*24!$#)-('!*6!v:M@!%&88&*2!12)!v:!
%&88&*2!&2!6#2)&2-!'*!9*J(/!'.(!H/*d(9'()!/(J(2#(!4.*/'6188!&2!'.(!6&/4'!'./((!K(1/4!*6!
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!
\.(!]1/'&24$#/-!3(2'(/!*H(/1'&*24!&298#)(!(2/*88%(2'=!4'#)(2'=!191)(%&9=!12)!*'.(/!
4#HH*/'!4(/J&9(4!1/(!4'/#9'#/()!'*!619&8&'1'(!1!4#HH*/'&J(!12)!9*2J(2&(2'!8(1/2&2-!
(2J&/*2%(2'!6*/!1)#8'!8(1/2(/4M!!54!H1/'!*6!'.&4!9*2J(2&(2'!4#HH*/'!4K4'(%=!4'#)(2'4!Q&88!
$(!1$8(!'*!199(44!188!(2/*88%(2'!H/*9(44(4!'./*#-.!1!4'/(1%8&2()!*2(?4'*H!4(/J&9(!
%*)(8!'.1'!&298#)(4!*28&2(!9*%%#2&91'&*2!Q&'.!12!1)%&44&*24!9*#24(8*/=!4#$%&''&2-!12!
1)%&44&*2!1HH8&91'&*2=!6&8&2-!F5F"5!6*/%4=!/(-&4'(/&2-!6*/!98144(4=!12)!H1K&2-!'#&'&*2!$&884M!!
"'#)(2'4!Q.*!H/(6(/!1!619(?'*?619(!&2'(/19'&*2!Q&88!$(!1$8(!'*!9*%(!'*!'.(!9(2'(/!12)!
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#2)(/4'12)!'.(!49.*81/8K!(GH(9'1'&*24!12)!'.(!9/()(2'&18!/(g#&/(%(2'4!6*/!'(19.&2-!1'!
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.14!$((2!9*24&4'(2'!12)!(66(9'&J(=!14!(J&)(29()!$K!&29/(14()!(2/*88%(2'=!F\V=!)(-/((!
H/*)#9'&*2=!12)!&2J*8J(%(2'!*6!*#/!-/1)#1'(!4'#)(2'4!&2!'.(!Q*/Z&2-4!*6!'.(!&24'&'#'&*2M!
!
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)(H1/'%(2'4!12)!1)%&2&4'/1'&J(!#2&'4!&)(2'&6K!1'!8(14'!'Q*!'*!'./((!&2'(2)()!4'#)(2'?8(1/2&2-!
*#'9*%(4!Q.(2!144(44&2-!4'#)(2'!8(1/2&2-M!!R&'.&2!'.(4(!*#'9*%(4=!619#8'K!12)!144(44%(2'!
619&8&'1'*/4!H/*J&)(!'Q*!%(124!*6!144(44%(2'!^)&/(9'!12)!&2)&/(9'!w!191)(%&9!)(H1/'%(2'4!1/(!
(29*#/1-()!'*!H/*J&)(!14!%12K!)&/(9'!%(14#/(4!14!H*44&$8(_M!!V19.!144(44%(2'!4'/1'(-K!%#4'!
&298#)(!9/&'(/&1!*/!$(29.%1/Z4!6*/!4#99(44M!F*88*Q&2-!'.(!9*%H8('&*2!*6!'.(4(!144(44%(2'4!12)!
)1'1!1218K4&4=!619#8'K!12)!144(44%(2'!619&8&'1'*/4!&2)&91'(!.*Q!'.(!144(44%(2'!)1'1!1/(!#4()!'*!
&%H/*J(!4'#)(2'!*#'9*%(4!12)!4#99(44M!
!
5!%1d*/!4'/(2-'.!*6!'.(!I2&J(/4&'K!144(44%(2'!H/*-/1%!&4!'.1'!188!)(H1/'%(2'4!12)!
1)%&2&4'/1'&J(!#2&'4!19/*44!91%H#4!.1J(!144(44%(2'!619&8&'1'*/4!12)!H/*)#9(!144(44%(2'!H8124!
12)!/(H*/'4!*2!12!122#18!$14&4M!!591)(%&9!)(H1/'%(2'4!12)!1)%&2&4'/1'&J(!#2&'4!)(J(8*H!'.(&/!
)(H1/'%(2'18!%&44&*2!4'1'(%(2'4!12)!9*22(9'&*24!'*!'.(!&24'&'#'&*218!%&44&*2M!!588!)(H1/'%(2'4!
12)!#2&'4!(4'1$8&4.!'Q*!'*!'./((!8(1/2&2-!-*184=!)&/(9'!12)!&2)&/(9'!%(124!*6!%(14#/&2-!'.(4(!
-*184=!$(29.%1/Z4!6*/!4#99(44=!12)!1!)('1&8()!H812!6*/!&%H/*J(%(2'M!!56'(/!(19.!H812!12)!
/(H*/'!1/(!/(J&(Q()!$K!'.(!544(44%(2'!\14Z!F*/9(=!)(H1/'%(2'!12)!#2&'!144(44%(2'!619&8&'1'*/4!
/(9(&J(!1!8(''(/!6/*%!'.(!)(12!*6!'(19.&2-=!8(1/2&2-=!12)!&24'/#9'&*218!/(4*#/9(4!/(9*-2&[&2-!
199*%H8&4.%(2'4!12)!*66(/&2-!4#--(4'&*24!6*/!1/(14!*6!&%H/*J(%(2'M!!544(44%(2'!H812!12)!
/(H*/'!4'1'#4(4!1/(!'/124H1/(2'!12)!H*4'()!*2!'.(!3\0!Q($4&'(!
l.''H+iiQQQM4.(H.(/)M()#i9'8i144(44j8(1/2&2-M.'%8mM!!L/*-/1%4!%*)&6K!9*#/4(Q*/Z!12)!
/(4*#/9(!2(()4!$14()!*2!'.(!)1'1!/(4#8'4M!!T(H*/'4!1/(!#H8*1)()!&2'*!'.(!RV5SV!144(44%(2'!
H/*-/1%!'*!-(2(/1'(!)(H1/'%(2'18=!H/*-/1%%1'&9=!12)i*/!#2&'!/(H*/'4M!!"#9.!/(H*/'4!1/(!
-(2(/1'()!14!(J&)(29(!6*/!&24'&'#'&*218!12)!H/*-/1%%1'&9!199/()&'1'&*2!4&'(!J&4&'4M!!!
!
588!H812!12)!/(H*/'!)1'1!6*/!*#/!H/(J&*#4!'Q*!144(44%(2'!9K98(4!912!$(!J&(Q()!(14&8K!J&1!RV5SV!
1'+!.''H4+ii1HHMQ(1J(*28&2(M9*%ii8*-&2M14HGM!!T(J&(Q(/4!%1K!8*-!&2!#4&2-!'.(!#4(/21%(!
e4.(H.(/)f!12)!'.(!H144Q*/)!e4.(H.(/)Mf!!\.(!)/*H?)*Q2!%(2#!1'!'.(!'*H!188*Q4!K*#!'*!
9.**4(!12K!)(H1/'%(2'!*/!#2&'!12)!J&(Q!'.(&/!144(44%(2'!H8124!12)!/(H*/'4M!
!
5))&'&*2188K=!(19.!4(%(4'(/!'.(!3\0!.*4'4!144(44%(2'=!1)J&4(%(2'=!12)!F*9#4!*2!"'#)(2'!
0(1/2&2-!^FN"0_!Q*/Z4.*H4M!!F19#8'K!%(%$(/4!%1K!1''(2)!'.(4(!Q*/Z4.*H4!&2!4#HH*/'!*6!
*H(/1'&*218!144(44%(2'!/(4#8'4M!
!
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\./*#-.!'.(!4'/1'(-&9!H8122&2-=!$#)-('=!12)!144(44%(2'!H/*9(44=!'.(!I2&J(/4&'K!12)!191)(%&9!
#2&'4!)(%*24'/1'(!'.(!1$&8&'K!'*!9*22(9'!144(44%(2'!*#'9*%(4!'*!4'/1'(-&9!H8122&2-!*2!%#8'&H8(!
8(J(84M!
'
:<&"':D&&.#DAD$'@1'()"*)"&+',-./"&0.12'
5'!".(H.(/)=!'.(!#2)(/-/1)#1'(!%1d*/!18&-24!Q&'.!'.(!9*/(!9#//&9#8#%!12)!/(g#&/(4!1!4('!*6!
(GH(9'1'&*24!6*/!)(%*24'/1'&*2!*6!$/(1)'.!*6!Z2*Q8()-(!12)!4Z&884M!!\.(!#2)(/-/1)#1'(!
9#//&9#8#%!H/*J&)(4!%#8'&H8(!*HH*/'#2&'&(4!6*/!'/1)&'&*218!/(4&)(2'&18=!2*2?'/1)&'&*218=!12)!
9*%%#'(/!4'#)(2'4M!!"'#)(2'4!6/*%!)&J(/4(!$19Z-/*#2)4!$/&2-!4H(9&18!'18(2'4=!1$&8&'&(4=!12)!
&2'(/(4'4!'*!'.(!91%H#4M!!I2)(/-/1)#1'(!9*#/4(4!/12-(!&2!/&-*/!6/*%!"'/('9.?]*)(8!9*#/4(4!
Q&'.!(G'/1!144&4'129(!'*!(2/&9.%(2'!9*#/4(4!&2!'.(!,*2*/4!L/*-/1%M!!3#//&9#81/!12)!9*?
9#//&9#81/!*HH*/'#2&'&(4!(21$8(!4'#)(2'4!'*!$(9*%(!4#99(446#8!9&'&[(24!&2!1!-8*$18!9*%%#2&'KM!
\.(!I2&J(/4&'K!91H&'18&[(4!*2!&'4!H/*G&%&'K!'*!R14.&2-'*2=!XM3M=!12)!O18'&%*/(!'*!*66(/!12!1//1K!
*6!191)(%&9=!9#8'#/18=!12)!4*9&18!H/*-/1%4M!!\.&4!Q&)(!/12-(!*6!*HH*/'#2&'&(4!(21$8(4!4'#)(2'4!
'*!(GH(/&(29(!&2'(88(9'#18!&2g#&/K=!/(4(1/9.=!12)!%#8'&9#8'#/18!(GH*4#/(!&2!J1/&()!4(''&2-4M!
!
\.(!U(2(/18!"'#)&(4!3*%%&''((!&4!1!4'12)&2-!9*%%&''((!*6!'.(!F19#8'K!"(21'(=!Q.*4(!
%(%$(/4.&H!&298#)(4!4'#)(2'4=!619#8'K=!12)!4'166M!!56'(/!'.(!1HH/*J18!*6!'.(!9*/(!9#//&9#8#%!&2!
X(9(%$(/!:<D<=!'.(!9*%%&''((!)(J(8*H()!9*%H('(29&(4=!1)*H'()!6/*%!'.(!5%(/&912!
544*9&1'&*2!*6!3*88(-(4!12)!I2&J(/4&'&(4!0V5L!9#//&9#81/!H812=!&298#)&2-!9/&'&918!'.&2Z&2-h!*/18!
9*%%#2&91'&*2h!Q/&''(2!9*%%#2&91'&*2h!g#12'&'1'&J(!8&'(/19Kh!&26*/%1'&*2!8&'(/19Kh!
9*881$*/1'&*2i'(1%Q*/Zh!H/*$8(%!4*8J&2-h!8&6(8*2-!8(1/2&2-h!9&J&9!Z2*Q8()-(!12)!(2-1-(%(2'h!
-8*$18!#2)(/4'12)&2-!12)!/(4H(9'h!%#8'&9#8'#/18&4%!12)!)&J(/4&'Kh!('.&918!H/19'&9(!12)!('.&918!
/(14*2&2-h!(GH(/&(2'&18!8(1/2&2-h!12)!Q(882(44M!!^"((!3*/(!3#//&9#8#%!F/1%(Q*/Z+!
.''H+iiQQQM4.(H.(/)M()#i-49Q($i6/1%(Q*/ZMH)6!12)!6*/%4!H1-(+!
.''H+iiQQQM4.(H.(/)M()#i-49Q($i6*/%4M.'%8_!
!
3*%H('(29&(4!1/(!)(6&2()!12)!4'12)1/)4!1/(!#4()!'*!144(44!4'#)(2'!8(1/2&2-M!\.(4(!
9*%H('(29&(4!18&-2!Q&'.!'./((!'&(/4+!\&(/!A!^&2&'&18!&2g#&/K_=!\&(/!AA!^(GH/(44&*24!*6!Z2*Q8()-(_=!
12)!\&(/!AAA!^&2'(-/1'&J(!8(1/2&2-_M!!\.(!6&/4'?K(1/!(GH(/&(29(=!12!&2'(24&J(!Q/&'&2-!&2!'.(!%1d*/!
9*#/4(=!12)!1!91H4'*2(!/(g#&/(%(2'!1/(!2(Q!1))&'&*24!'*!'.(!9*/(!9#//&9#8#%M!!\.(!68(G&$&8&'K!*6!
'.(!9#//&9#8#%!188*Q4!6*/!-/(1'(/!*HH*/'#2&'&(4!'*!(GH8*/(!&2'(/(4'4!&2!'.(!1/'4=!.#%12&'&(4=!12)!
4*9&18!49&(29(4!'.1'!1/(!/(g#&/()!9*%H*2(2'4!*6!'.(!4(9*2)!'&(/M!!
!
\*!1&)!&2!1)J&4(%(2'=!'.(!9*/(!9#//&9#8#%!&4!)(49/&$()!&2!".(H.(/)a4!(8(9'/*2&9!91'18*-!^4((!8&2Z!
8&4'()!$(8*Q_=!12)!'.(/(!&4!184*!1!9.(9Z8&4'!6*/!#4(!$K!1)J&4*/4!12)!4'#)(2'4+!
!
!
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5918*-!0&2Z+!
.''H+ii91'18*-M4.(H.(/)M()#iH/(J&(QjH/*-/1%MH.Hs91'*&)t>`H*&)tC@:`.8tk::3*/(x3#//&9#8
#%k::`/('#/2'*t4(1/9.!
!
3*/(!3#//&9#8#%!3.(9Z8&4'+!.''H+iiQQQM4.(H.(/)M()#i1)J&4(%(2'i9*/(k:<9.(9Z8&4'k:<:<D;?
:<DCk:<^DD?W?D;_MH)6!
!
;&<#"00'@-+'>"0DA10'
\.(!U(2(/18!"'#)&(4!3*%%&''((!)(9&)()!'.1'!6*/!'.(!6&/4'!144(44%(2'!9K98(!*6!'.(!2(Q!9*/(!
9#//&9#8#%=!(19.!)(H1/'%(2'!Q&'.!1!9*#/4(=!*/!9*#/4(4=!&2!'.(!9*/(!Q*#8)!9.**4(!'Q*!
9*%H('(29&(4!'*!6*/%188K!144(44!J&1!'Q*!)&66(/(2'!144(44%(2'!%(14#/(4M!!54!4.*Q2!6/*%!*#/!
4#%%1/K!9.1/'!&2!5HH(2)&G!O!^H1-(!D<B_=!9*%H('(29&(4!1/(!$(&2-!144(44()!&2!1!J1/&('K!*6!Q1K4!
19/*44!)(H1/'%(2'4M!!X1'1!9*2'&2#(!'*!$(!9*88(9'()!12)!'.(!)('1&8()!144(44%(2'!/(H*/'!&2!
5HH(2)&G!O!4.*Q4!%12K!*6!'.(!81'(4'!/(4#8'4!18*2-!Q&'.!&%H/*J(%(2'!H8124!Q.(/(!2(9(441/KM!
!
R&'.!'.(!6&/4'!9K98(!*6!144(44%(2'!/(4#8'4=!".(H.(/)!Q&88!9*2'&2#(!'*!1).(/(!'*!&'4!&24'&'#'&*218!
H/*9(44!6*/!#4&2-!)1'1?)/&J(2!)(9&4&*2!%1Z&2-!&2!%(('&2-!4'#)(2'!8(1/2&2-!*#'9*%(4M!!R&'.!
(G1%&21'&*2!$K!'.(!544(44%(2'!\14Z!F*/9(=!1!81/-(/!)&49#44&*2!'1Z(4!H819(!'*!&26*/%!
)(H1/'%(2'4!12)!H/*-/1%4!*6!/(9*%%(2)()!9.12-(4=!Q.&9.!%1K!&298#)(+!'.(!/(J&4&*2!*6!
$(29.%1/Z!-*184=!9*%H('(29&(4!'*!$(!%(14#/()=!'.(!'KH(!*6!144(44%(2'!^)&/(9'i&2)&/(9'_!*/!
'**8^4_!(%H8*K()=!12)!H*44&$8(!9*#/4(4!'*!1))!*/!/(%*J(!6/*%!'.(!9*/(!9#//&9#8#%M!!\.&4!
H/*9(44!(24#/(4!".(H.(/)a4!9*/(!9#//&9#8#%!%(('4!8(1/2&2-!*#'9*%(4!'&()!'*!*#/!%&44&*2!12)!
J&4&*2!14!1!8&$(/18!1/'4!&24'&'#'&*2M!
!
UD.A+.-='<-',-+"&=&@+D@1"'9"@&-.-='VD1#<$"0'.-'I&@+D@1"';&<=&@$0'
N2!H1-(!;@!*6!'.(!,03!3*%H/(.(24&J(!VJ18#1'&*2!T(H*/'!6*/!".(H.(/)!I2&J(/4&'K=!&'!4'1'(4=!
ey'.(/(!&4!1!819Z!*6!(J&)(29(!'.1'!-/1)#1'(!H/*-/1%4!$#&8)!*2!#2)(/-/1)#1'(!8(1/2&2-!
*#'9*%(4Mf!
!
O(8*Q=!H8(14(!6&2)!(J&)(29(!H#88()!6/*%!RV5SV!'.1'!98(1/8K!)(%*24'/1'(4!8(1/2&2-!*#'9*%(4!1'!
'.(!#2)(/-/1)#1'(!8(J(84!&2!%#4&9=!()#91'&*2=!12)!$#4&2(44!1/(!J(/K!%#9.!18&-2()=!Q&'.!6#/'.(/!
(2.129(%(2'=!/(6&2(%(2'=!12)!H/*-/(44&*2!*6!'.*4(!*#'9*%(4!1'!'.(!-/1)#1'(!8(J(8M!
!
N#'9*%(4!6*/!H/*-/1%4!12)!9*#/4(4!1/(!&298#)()!*2!9*#/4(!4K881$&=!12)!41%H8(4!*6!9*#/4(!
4K881$&!1/(!&298#)()!1'!'.(!#2)(/-/1)#1'(!12)!-/1)#1'(!8(J(84!&2!".(H.(/)!I2&J(/4&'Ka4!
X(9(%$(/!:<D:!%*2&'*/&2-!/(H*/'!*2!H1-(4!B;?;>W!8*91'()!.(/(+!!
http://www.shepherd.edu/accreditation/monitoring-report.pdf 
!
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JA"$"-1@&2'J+D#@1.<-']#<$*&")"-0./"^3'UEME'9"@&-.-='VD1#<$"0S'
DM!"'#)(2'4!9*%H8('&2-!'.(!H/*-/1%!&2!(8(%(2'1/K!()#91'&*2!Q&88!)(%*24'/1'(!Z2*Q8()-(!*6!
8(1/2(/4!12)!H()1-*-&918!Z2*Q8()-(!*6!'.(&/!4H(9&18&[1'&*2!^b2*Q8()-(!U*184_M!!!
:M!"'#)(2'4!9*%H8('&2-!'.(!H/*-/1%!&2!(8(%(2'1/K!()#91'&*2!Q&88!)(%*24'/1'(!9*2'(2'!
Z2*Q8()-(!*6!'.(&/!4H(9&18&[1'&*2!^b2*Q8()-(!U*184_M!!!
;M!"'#)(2'4!9*%H8('&2-!'.(!H/*-/1%!&2!(8(%(2'1/K!()#91'&*2!Q&88!(G.&$&'!9*%H('(2'!'(19.&2-!
H(/6*/%129(!^L(/6*/%129(!U*184_M!!!
CM!"'#)(2'4!9*%H8('&2-!'.(!H/*-/1%!&2!(8(%(2'1/K!()#91'&*2!Q&88!(G.&$&'!g#18&'&(4!*6!\5TL"!
^\(19.(/!54!T(68(9'&J(!L/*$8(%!"*8J(/_!^X&4H*4&'&*2!U*184_M!
!
("#<-+@&2'J+D#@1.<-']#<$*&")"-0./"^3'UEME'9"@&-.-='VD1#<$"0S'
DM!"'#)(2'4!9*%H8('&2-!'.(!H/*-/1%!&2!4(9*2)1/K!()#91'&*2!Q&88!)(%*24'/1'(!Z2*Q8()-(!*6!
8(1/2(/4!12)!H()1-*-&918!Z2*Q8()-(!*6!'.(&/!4H(9&18&[1'&*2!^b2*Q8()-(!U*184_M!!!
:M!"'#)(2'4!9*%H8('&2-!'.(!H/*-/1%!&2!4(9*2)1/K!()#91'&*2!Q&88!)(%*24'/1'(!9*2'(2'!
Z2*Q8()-(!*6!'.(&/!4H(9&18&[1'&*2!^b2*Q8()-(!U*184_M!!!
;M!"'#)(2'4!9*%H8('&2-!'.(!H/*-/1%!&2!4(9*2)1/K!()#91'&*2!Q&88!(G.&$&'!9*%H('(2'!'(19.&2-!
H(/6*/%129(!^L(/6*/%129(!U*184_M!!!
CM!"'#)(2'4!9*%H8('&2-!'.(!H/*-/1%!&2!4(9*2)1/K!()#91'&*2!Q&88!(G.&$&'!g#18&'&(4!*6!\5TL"!
^\(19.(/!54!T(68(9'&J(!L/*$8(%!"*8J(/_!^X&4H*4&'&*2!U*184_M!
!
?"@#).-=3'dEME'9"@&-.-='VD1#<$"0S'
DM!"'#)(2'4!9*%H8('&2-!'.(!%14'(/a4!)(-/((!H/*-/1%!&2!(8(%(2'1/K!()#91'&*2!Q&88!)(%*24'/1'(!
Z2*Q8()-(!*6!8(1/2(/4!12)!H()1-*-&918!Z2*Q8()-(!*6!'.(&/!4H(9&18&[1'&*2!^b2*Q8()-(!U*184_M!
:M!"'#)(2'4!9*%H8('&2-!'.(!%14'(/a4!)(-/((!H/*-/1%!&2!(8(%(2'1/K!()#91'&*2!Q&88!)(%*24'/1'(!
9*2'(2'!Z2*Q8()-(!*6!'.(&/!4H(9&18&[1'&*2!^b2*Q8()-(!U*184_M!
;M!"'#)(2'4!9*%H8('&2-!'.(!%14'(/a4!)(-/((!H/*-/1%!&2!(8(%(2'1/K!()#91'&*2!Q&88!(G.&$&'!
9*%H('(2'!'(19.&2-!H(/6*/%129(!^L(/6*/%129(!U*184_M!
CM!"'#)(2'4!9*%H8('&2-!'.(!%14'(/a4!)(-/((!H/*-/1%!&2!(8(%(2'1/K!()#91'&*2!Q&88!(G.&$&'!
g#18&'&(4!*6!\5TL"!^\(19.(/!54!T(68(9'&J(!L/*$8(%!"*8J(/_!^X&4H*4&'&*2!U*184_M!
@M!"'#)(2'4!9*%H8('&2-!'.(!%14'(/a4!)(-/((!H/*-/1%!&2!4(9*2)1/K!()#91'&*2!Q&88!)(%*24'/1'(!
Z2*Q8()-(!*6!8(1/2(/4!12)!H()1-*-&918!Z2*Q8()-(!*6!'.(&/!4H(9&18&[1'&*2!^b2*Q8()-(!U*184_M!
BM!"'#)(2'4!9*%H8('&2-!'.(!%14'(/a4!)(-/((!H/*-/1%!&2!4(9*2)1/K!()#91'&*2!Q&88!)(%*24'/1'(!
9*2'(2'!Z2*Q8()-(!*6!'.(&/!4H(9&18&[1'&*2!^b2*Q8()-(!U*184_M!
>M!"'#)(2'4!9*%H8('&2-!'.(!%14'(/a4!)(-/((!H/*-/1%!&2!4(9*2)1/K!()#91'&*2!Q&88!(G.&$&'!
9*%H('(2'!'(19.&2-!H(/6*/%129(!^L(/6*/%129(!U*184_M!
WM!"'#)(2'4!9*%H8('&2-!'.(!%14'(/a4!)(-/((!H/*-/1%!&2!4(9*2)1/K!()#91'&*2!Q&88!(G.&$&'!
g#18&'&(4!*6!\5TL"!^\(19.(/!54!T(68(9'&J(!L/*$8(%!"*8J(/!^X&4H*4&'&*2!U*184_M!
'



 

Shepherd University HLC Progress Report, December 2013 
 

35 

:D&&.#DAD$'@-+'C-01&D#1.<-3'dEME'9"@&-.-='VD1#<$"0S'
DM!"'#)(2'4!9*%H8('&2-!'.(!%14'(/a4!H/*-/1%!&2!9#//&9#8#%!12)!&24'/#9'&*2!Q&88!)(%*24'/1'(!
Z2*Q8()-(!*6!8(1/2(/4=!*6!H()1-*-K!12)!*6!'.(&/!9*2'(2'!4H(9&18&[1'&*2M!
:M!"'#)(2'4!9*%H8('&2-!'.(!%14'(/a4!H/*-/1%!&2!9#//&9#8#%!12)!&24'/#9'&*2!Q&88!(G.&$&'!g#18&'&(4!
*6!/(68(9'&J(!'(19.(/4!Q.*!$(8&(J(!'.1'!188!4'#)(2'4!912!8(1/2M!!!
;M!"'#)(2'4!9*%H8('&2-!'.(!%14'(/a4!H/*-/1%!&2!9#//&9#8#%!12)!&24'/#9'&*2!Q&88!(G.&$&'!
8(1)(/4.&H!4Z&884!12)!Q&88!)(%*24'/1'(!'.(!4Z&884!'*!4#99(446#88K!9*881$*/1'(!Q&'.!*'.(/!
H/*6(44&*2184!'*!%(('!'.(!2(()4!*6!188!4'#)(2'4M!!!
!!!
UEME'dD0.#']#<$*&")"-0./"^'9"@&-.-='VD1#<$"0S'
DM!!"'#)(2'4!Q&88!8(1/2!6#2)1%(2'18!4Z&884!&2!%#4&9M!
:M!!"'#)(2'4!Q&88!)(J(8*H!H(/6*/%129(!4Z&884!'.1'!(G.&$&'!1/'&4'&9!&2'(-/&'K!12)!9*%H('(29('
'
dD0.#'J+D#@1.<-3'dEdE'9"@&-.-='VD1#<$"0S''!
DM!]]]V!4'#)(2'4!Q&88!)(%*24'/1'(!'.(!1)J129()!%#4&918!12)!H()1-*-&918!Z2*Q8()-(!12)!
/(4(1/9.iQ/&'&2-!4Z&884!2(9(441/K!'*!(2.129(!'.(&/!'(19.&2-!1$&8&'&(4!&2!1!J*918!12)i*/!
&24'/#%(2'18!'(19.&2-!H*4&'&*2M!
:M!]]]V!4'#)(2'4!Q&88!)(%*24'/1'(!1)J129()!9*2)#9'&2-!12)!/(.(1/418!'(9.2&g#(4=!
)(%*24'/1'&2-!9*%H('(29(!$(K*2)!'.1'!/(g#&/()!1'!'.(!$199181#/(1'(!8(J(8M!
;M!]]]V!4'#)(2'4!Q&88!)(J(8*H!12)!)(%*24'/1'(!4H(9&6&9!1218K'&918!'(9.2&g#(4!14!&'!/(81'(4!'*!
49*/(!4'#)K!12)!/(.(1/418!H/(H1/1'&*2!'(9.2&g#(4M!^A24'/#%(2'18!4'/12)!4'#)(2'4!*28K_M!
CM!]]]V!4'#)(2'4!Q&88!)(%*24'/1'(!Z2*Q8()-(!*6!H14'!12)!9#//(2'!'/(2)4!&2!8(1/2&2-!'.(*/&(4=!
1HH/*19.(4!12)!H()1-*-&(4M!
!
UD0.-"00'M+$.-.01&@1.<-3'UE(E'9"@&-.-='VD1#<$"0']#<$%.-"+'B&<$'@AA'#<-#"-1&@1.<-0^S'
DM!!"'#)(2'4!Q&88!)(%*24'/1'(!Z2*Q8()-(!&2!'.(!(2'/(H/(2(#/4.&H!9*29(2'/1'&*2=!Q.&9.!18&-24!
Q&'.!'.(!*J(/188!H/*-/1%%1'&9!8(1/2&2-!*#'9*%(4!*6!$#4&2(44!1)%&2&4'/1'&*2M!
:M!!"'#)(2'4!Q&88!)(J(8*H!12)!1HH8K!1218K'&918!12)!9/&'&918!'.&2Z&2-!4Z&884!'*!(J18#1'(!)(9&4&*2!
9.*&9(4=!9.188(2-(4=!('.&918!&44#(4=!'(9.2&918!91H1$&8&'&(4=!%('.*)4=!12)!H/*9()#/(4!2(9(441/K!'*!
4#99(446#88K!144(44!1!$#4&2(44!&)(1!6*/!6(14&$&8&'KM!
;M!!"'#)(2'4!Q&88!)(J(8*H!12!#2)(/4'12)&2-!*6!4*9&18!$#4&2(44!12)!'.(!)*#$8(!$*''*%!8&2(M!
CM!!"'#)(2'4!Q&88!)(%*24'/1'(!Z2*Q8()-(!&2!'.(!6&2129&18!H8122&2-!9*29(2'/1'&*2=!Q.&9.!18&-24!
Q&'.!'.(!*J(/188!H/*-/1%%1'&9!8(1/2&2-!*#'9*%(4!*6!$#4&2(44!1)%&2&4'/1'&*2M!
@M!!"'#)(2'4!Q&88!)(J(8*H!12)!1HH8K!1218K'&918!12)!9/&'&918!'.&2Z&2-!4Z&884!'*!(J18#1'(!)(9&4&*2!
9.*&9(4=!9.188(2-(4=!('.&918!&44#(4=!'(9.2&918!91H1$&8&'&(4=!%('.*)4!12)!H/*9()#/(4!2(9(441/K!'*!
4#99(446#88K!144(44!1!9*%H/(.(24&J(!6&2129&18!H812M!



 

Shepherd University HLC Progress Report, December 2013 
 

36 

BM!!"'#)(2'4!Q&88!)(J(8*H!12!#2)(/4'12)&2-!*6!'.(!6&2129&18!H8122&2-!H/*9(44M!"'#)(2'4!Q&88!
)(%*24'/1'(!Z2*Q8()-(!&2!'.(!-(2(/18!$#4&2(44!9*29(2'/1'&*2=!Q.&9.!18&-24!Q&'.!'.(!*J(/188!
H/*-/1%%1'&9!8(1/2&2-!*#'9*%(4!*6!$#4&2(44!1)%&2&4'/1'&*2M!
>M!!"'#)(2'4!Q&88!)(J(8*H!12)!1HH8K!1218K'&918!12)!9/&'&918!'.&2Z&2-!4Z&884!'*!(J18#1'(!)(9&4&*2!
9.*&9(4=!9.188(2-(4=!('.&918!&44#(4=!'(9.2&918!91H1$&8&'&(4=!%('.*)4!12)!H/*9()#/(4!2(9(441/K!'*!
4#99(446#88K!144(44!$#4&2(44!J&1$&8&'K!12)!4#4'1&21$&8&'KM!
WM!!"'#)(2'4!Q&88!)(J(8*H!12!#2)(/4'12)&2-!*6!)&J(/4&'K!12)!-8*$18!(2'(/H/&4(M!
YM!!"'#)(2'4!Q&88!)(%*24'/1'(!Z2*Q8()-(!&2!'.(!.*4H&'18&'K!%121-(%(2'!9*29(2'/1'&*2=!Q.&9.!
18&-24!Q&'.!'.(!*J(/188!H/*-/1%%1'&9!8(1/2&2-!*#'9*%(4!*6!$#4&2(44!1)%&2&4'/1'&*2M!
D<M!!"'#)(2'4!Q&88!)(J(8*H!12)!1HH8K!1218K'&918!12)!9/&'&918!'.&2Z&2-!4Z&884!'*!(J18#1'(!/*8(4=!4Z&884=!
12)!6#29'&*24!*6!'.(!.*4H&'18&'K!&2)#4'/KM!
DDM"'#)(2'4!Q&88!)(J(8*H!12!#2)(/4'12)&2-!*6!8(-18!(2J&/*2%(2'!*6!'.(!.*4H&'18&'K!&2)#4'/KM!
D:M!!"'#)(2'4!Q&88!)(%*24'/1'(!Z2*Q8()-(!&2!'.(!.#%12!/(4*#/9(4!9*29(2'/1'&*2=!Q.&9.!18&-24!
Q&'.!'.(!*J(/188!H/*-/1%%1'&9!8(1/2&2-!*#'9*%(4!*6!$#4&2(44!1)%&2&4'/1'&*2M!
D;M!!"'#)(2'4!Q&88!)(J(8*H!12)!1HH8K!1218K'&918!12)!9/&'&918!'.&2Z&2-!4Z&884!'*!(J18#1'(!/*8(4=!4Z&884=!
12)!6#29'&*24!*6!.#%12!/(4*#/9(!%121-(%(2'M!
DCM!!"'#)(2'4!Q&88!)(J(8*H!12!#2)(/4'12)&2-!*6!8(-18!(2J&/*2%(2'!*6!.#%12!/(4*#/9(4M!
D@M!!"'#)(2'4!Q&88!)(%*24'/1'(!Z2*Q8()-(!&2!'.(!%121-(%(2'!9*29(2'/1'&*2=!Q.&9.!18&-24!Q&'.!
'.(!*J(/188!H/*-/1%%1'&9!8(1/2&2-!*#'9*%(4!*6!$#4&2(44!1)%&2&4'/1'&*2M!
DBM!!"'#)(2'4!Q&88!)(J(8*H!12)!1HH8K!1218K'&918!12)!9/&'&918!'.&2Z&2-!4Z&884!'*!(J18#1'(!)(9&4&*2!
9.*&9(4=!9.188(2-(4=!('.&918!&44#(4=!'(9.2&918!91H1$&8&'&(4=!%('.*)4!12)!H/*9()#/(4!2(9(441/K!'*!
4#99(446#88K!144(44!$#4&2(44!J&1$&8&'K!12)!4#4'1&21$&8&'KM!
D>M!!"'#)(2'4!Q&88!)(J(8*H!12!#2)(/4'12)&2-!*6!)&J(/4&'K!12)!-8*$18!(2'(/H/&4(M!
DWM!!"'#)(2'4!Q&88!)(%*24'/1'(!Z2*Q8()-(!&2!'.(!%1/Z('&2-!9*29(2'/1'&*2=!Q.&9.!18&-24!Q&'.!
'.(!*J(/188!H/*-/1%%1'&9!8(1/2&2-!*#'9*%(4!*6!$#4&2(44!1)%&2&4'/1'&*2M!
DYM!!"'#)(2'4!Q&88!)(J(8*H!12)!1HH8K!1218K'&918!12)!9/&'&918!'.&2Z&2-!4Z&884!'*!(J18#1'(!)(9&4&*2!
9.*&9(4=!9.188(2-(4=!('.&918!&44#(4=!'(9.2&918!91H1$&8&'&(4=!%('.*)4=!12)!H/*9()#/(4!2(9(441/K!'*!
4#99(446#88K!144(44!1!%1/Z('&2-!4'/1'(-KM!
:<M!!"'#)(2'4!Q&88!)(J(8*H!12!#2)(/4'12)&2-!*6!%1/Z('&2-!/(4(1/9.!%('.*)4!12)!1HH8&91'&*24M!
!
UD0.-"00'M+$.-.01&@1.<-3'dEUEME'9"@&-.-='VD1#<$"0']#<$%.-"+'B&<$'@AA'#<-#"-1&@1.<-0^S'
DM!!]O5!-/1)#1'(4!Q&88!)(%*24'/1'(!%14'(/K!*6!4#$d(9'!1/(14!#'&8&[&2-!J1/&*#4!'**84=!9*29(H'4=!
)(6&2&'&*24!12)!'.(*/&(4!&2!199*#2'&2-=!(9*2*%&94=!%121-(%(2'=!%1/Z('&2-=!('.&94=!12)!
8(1)(/4.&HM!
:M!!]O5!-/1)#1'(4!Q&88!)(%*24'/1'(!'.(!1$&8&'K!'*!1HH8K!('.&918!9/&'(/&1=!8(1)(/4.&H!4Z&884=!
H/*$8(%!4*8J&2-=!9/&'&918!12)!9/(1'&J(!'.&2Z&2-=!12)!1218K'&918!12)!g#12'&'1'&J(!4Z&884!'*!/(4*8J(!1!
J1/&('K!*6!$#4&2(44!4&'#1'&*24!12)!H/*$8(%4M!
;M!!]O5!-/1)#1'(4!Q&88!)(%*24'/1'(!'.(!1$&8&'K!'*!9*%%#2&91'(!H/*6(44&*2188K!12)!(66(9'&J(8KM!



 

Shepherd University HLC Progress Report, December 2013 
 

37 

CM!!]O5!-/1)#1'(4!Q&88!)(%*24'/1'(!12!#2)(/4'12)&2-!*6!'.(!/*8(!*6!'(1%4=!-/*#H4!12)!
&2)&J&)#18!$(.1J&*/!&2!/(81'&*24!'*!*/-12&[1'&*218!4#99(44M!
@M!!]O5!-/1)#1'(4!Q&88!)(%*24'/1'(!12!#2)(/4'12)&2-!*6!'.(!(9*2*%&9=!H*8&'&918=!8(-18=!12)!
4*9&18!6*/9(4!'.1'!&268#(29(!$*'.!)*%(4'&9!12)!&2'(/21'&*218!*/-12&[1'&*24M!
BM!!]O5!-/1)#1'(4!Q&88!)(%*24'/1'(!'.(!1$&8&'K!'*!'/1249(2)!6#29'&*218!$*#2)1/&(4=!4K2'.(4&[&2-!
12)!&2'(-/1'&2-!&26*/%1'&*2!14!Q(88!14!9*2)#9'!'.(!/(4(1/9.=!9*%H('&'&J(i4&'#1'&*2!1218K4&4=!12)!
(2J&/*2%(2'18!49122&2-!2(9(441/K!6*/!4'/1'(-&9!)(9&4&*24M!
>M!!"'#)(2'4!Q&88!)(%*24'/1'(!Q(88?)(J(8*H()!H/*$8(%?4*8J&2-!4Z&884!6/*%!1!%#8'&)&49&H8&21/K!
H(/4H(9'&J(!'.1'!&298#)(!'.(!1$&8&'K!'*!/(9*-2&[(!12)!%121-(!*/-12&[1'&*218!H/*$8(%4=!%1Z(!
)1'1?)/&J(2!9*298#4&*24!12)!)(9&4&*24=!14!Q(88!14!)(J(8*H!18'(/21'&J(!4*8#'&*24M!!
WM!!"'#)(2'4!Q&88!)(%*24'/1'(!1!)(H'.!*6!Z2*Q8()-(!12)!Q(88?)(J(8*H()!1218K'&918!4Z&884!&2!'.(!
1/(1!*6!6&2129&18!4'1'(%(2'4=!8(1)&2-!'*!)1'1?)/&J(2!)(9&4&*2!%1Z&2-M!
YM!!"'#)(2'4!Q&88!$(!1$8(!'*!/(9*-2&[(!('.&918!H/*$8(%4!12)!1HH8K!4'12)1/)4!*6!('.&918!$(.1J&*/!
&2!188!14H(9'4!*6!199*#2'&2-M!
D<M!!"'#)(2'4!Q&88!)(%*24'/1'(!Q(88?)(J(8*H()!*/18!12)!Q/&''(2!9*%%#2&91'&*2!4Z&884!12)!
H/*6(44&*218!H/(4(2'1'&*2!4Z&884!'./*#-.!'.(!#4(!*6!/(4(1/9.!H/*d(9'4!12)!914(?4'#)K!1218K4(4M!
DDM!!"'#)(2'4!Q&88!$(!1$8(!'*!#4(!9#//(2'!'(9.2*8*-K!6*/!H/*$8(%!4*8J&2-!12)!*'.(/!'14Z4!/(81'()!
'*!199*#2'&2-M!
D:M!!"'#)(2'4!Q&88!)(%*24'/1'(!1!)(H'.!*6!Z2*Q8()-(!12)!Q(88?)(J(8*H()!1218K'&918!4Z&884!&2!'.(!
1/(14!*6!H*8&9K=!6&2129(=!%121-(%(2'=!12)!/(4(1/9.!14!&'!1HH8&(4!'*!'.(!.(18'.91/(!&2)#4'/KM!
D;M!!"'#)(2'4!Q&88!$(!1$8(!'*!/(9*-2&[(!12)!1218K[(!('.&918!H/*$8(%4!12)!1HH8K!4'12)1/)4!*6!
('.&918!$(.1J&*/!'.1'!*99#/!Q&'.&2!'.(!.(18'.91/(!&2)#4'/KM!
DCM!!"'#)(2'4!Q&88!)(%*24'/1'(!Q(88?)(J(8*H()!*/18!12)!Q/&''(2!9*%%#2&91'&*2!4Z&884!12)!
H/*6(44&*218!H/(4(2'1'&*2!4Z&884M!
D@M!!"'#)(2'4!Q&88!)(%*24'/1'(!/(6&2()!1218K'&918=!J(/$18!12)!g#12'&'1'&J(!4Z&884!6*/!/(4*8J&2-!
9*%H8(G!.(18'.91/(!&44#(4M!
DBM!!"'#)(2'4!)(%*24'/1'(!Q(88?)(J(8*H()!H/*$8(%?4*8J&2-!4Z&884!6/*%!1!%#8'&)&49&H8&21/K!
H(/4H(9'&J(!'.1'!&298#)(!'.(!1$&8&'K!'*!/(9*-2&[(!12)!%121-(!*/-12&[1'&*218!H/*$8(%4=!%1Z(!
)1'1?)/&J(2!9*298#4&*24!12)!)(9&4&*24=!14!Q(88!14!)(J(8*H!18'(/21'&J(!4*8#'&*24M!!
D>M!!"'#)(2'4!Q&88!)(%*24'/1'(!1!)(H'.!*6!Z2*Q8()-(!12)!Q(88?)(J(8*H()!1218K'&918!4Z&884!&2!'.(!
1/(14!*6!H*8&9K=!6&2129(=!%121-(%(2'=!12)!/(4(1/9.M!
DWM!!"'#)(2'4!Q&88!/(9*-2&[(!('.&918!H/*$8(%4!12)!1HH8K!4'12)1/)4!*6!('.&918!$(.1J&*/!&2!'.(!
H#$8&9!4(9'*/!'*!%121-(%(2'!)(9&4&*2!%1Z&2-M!
DYM!!"'#)(2'4!Q&88!$(!1$8(!'*!)(%*24'/1'(!Q(88?)(J(8*H()!*/18!12)!Q/&''(2!9*%%#2&91'&*2!4Z&884!
12)!H/*6(44&*218!H/(4(2'1'&*2!4Z&884M!
:<M!!"'#)(2'4!Q&88!$(!1$8(!'*!&2'(-/1'(!'.(*/K!12)!H/19'&918!1HH8&91'&*2!19/*44!H#$8&9!4(9'*/!
6#29'&*218!1/(14!6*/!'.(!H#/H*4(!*6!4'/1'(-&9!H8122&2-=!&%H8(%(2'1'&*2=!12)!9*2'/*8M!



 

Shepherd University HLC Progress Report, December 2013 
 

38 

:DM!!"'#)(2'4!Q&88!)(%*24'/1'(!Q(88?)(J(8*H()!H/*$8(%?4*8J&2-!4Z&884!6/*%!1!%#8'&?)&49&H8&21/K!
H(/4H(9'&J(=!'.1'!&298#)(!'.(!1$&8&'K!'*!/(9*-2&[(!12)!%121-(!*/-12&[1'&*218!H/*$8(%4=!%1Z(!
)1'1?)/&J(2!9*298#4&*24!12)!)(9&4&*24!&2!'.(!1/(1!*6!4H*/'!%121-(%(2'M!
::M!!"'#)(2'4!Q&88!)(%*24'/1'(!1!)(H'.!*6!Z2*Q8()-(!12)!Q(88?)(J(8*H()!1218K'&918!4Z&884!&2!'.(!
1/(14!*6!4H*/'!%121-(%(2'!H*8&9K=!6&2129(=!81Q=!12)!-*J(/2129(M!
:;M!!"'#)(2'4!Q&88!$(!1$8(!'*!/(9*-2&[(!('.&918!H/*$8(%4!12)!1HH8K!4'12)1/)4!*6!('.&918!$(.1J&*/!
&2!4H*/'!%121-(%(2'!)(9&4&*2!%1Z&2-M!
:CM!!"'#)(2'4!Q&88!)(%*24'/1'(!Q(88?)(J(8*H()!*/18!12)!Q/&''(2!9*%%#2&91'&*2!4Z&884!12)!
H/*6(44&*218!H/(4(2'1'&*2!4Z&884M!
!
eM++.1.<-@A'$@**.-='<B'D-+"&=&@+D@1"'@-+'=&@+D@1"'%D0.-"00'*&<=&@$'<D1#<$"0'$@2'%"'
B<D-+'.-'M**"-+.W'U'<B'1)"'CM:UJ'<D1#<$"0'@00"00$"-1'*A@-'0D%$.11"+'1<'1)"'CM:UJ'.-'[@AA'
4567E'
'
M00"00$"-1'(D$$@&2'
N2!H1-(!;@!*6!'.(!,03!(J18#1'&*2!/(H*/'!6*/!".(H.(/)!I2&J(/4&'K=!Q(!1/(!14Z()!'*!4.*Q!
(J&)(29(!'.1'!H/*-/1%!*#'9*%(4!%1H!'*!'.(!9*#/4(!8(J(8M!!5HH(2)&G!O!^H1-(4!D<@?D:@_!
H/*J&)(4!)*9#%(2'!%1H4!)(%*24'/1'&2-!.*Q!H/*-/1%!8(J(8!*#'9*%(4!1/(!144(44()!4H(9&6&9188K!
1'!'.(!9*#/4(!8(J(8!&2!1!J1/&('K!*6!98144(4!'./*#-.*#'!'.(!I2&J(/4&'KM!!L8(14(!2*'(!'.1'!%12K!*6!
*#/!)(H1/'%(2'4!184*!#4(!%1d*/!6&(8)!l4'12)1/)&[()m!'(4'4=!12)i*/!)(H1/'%(2'!)(4&-2()!$1//&(/!
(G1%4M!!\.(4(!%(14#/(4!*6!144(44%(2'!1/(!2*'!18Q1K4!'&()!4H(9&6&9188K!'*!*2(!4H(9&6&9!9*#/4(=!
$#'!*6'(2!&298#)(!%1'(/&18!)(/&J()!6/*%!4(J(/18!9*#/4(4!'./*#-.*#'!'.(!4'#)(2'4a!H1/'&9#81/!
9#//&9#8#%M!!L/*-/1%?8(J(8!8(1/2&2-!*#'9*%(4=!&298#)&2-!'.(!0V5L!*#'9*%(4=!1/(!&%$())()!&2!
188!9*#/4(!4K881$&M!
!
\.(!144(44%(2'!H/*9(44!1'!".(H.(/)!I2&J(/4&'K!(24#/(4!199*#2'1$&8&'K!1'!%#8'&H8(!8(J(84!6*/!
9*2'&2#*#4!&%H/*J(%(2'!&2!%(('&2-!&2'(2)()!4'#)(2'!8(1/2&2-!*#'9*%(4M!!!
!
F*/!1))&'&*218!&26*/%1'&*2=!H8(14(!8*-!&2!'*!*#/!RV5SV!Q($4&'(!14!)(49/&$()!*2!'.(!H/(J&*#4!
H1-(4M!
!
!
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CCCE'':VQ:9,(CVQ('
'
".(H.(/)!.14!4.*Q2!9*2'&2#18!9*%%&'%(2'!'*!&%H/*J(%(2'!4&29(!*#/!/(?166&/%1'&*2!*6!
199/()&'1'&*2!J&4&'!&2!:<D:M!!R(!/(%1&2!9*%%&''()!'*!*#/!%&44&*2=!J&4&*2=!12)!9*/(!J18#(4!4*!
'.1'!Q(!%1K!9*2'&2#(!'*!$(!R(4'!S&/-&2&1a4!H/(%&(/!H#$8&9!8&$(/18!1/'4!&24'&'#'&*2=!14!)(6&2()!$K!
*#/!%(%$(/4.&H!&2!3NL053M!!R.&8(!'.(4(!1/(!9.188(2-&2-!'&%(4!&2!.&-.(/!()#91'&*2!$*'.!
21'&*2188K!12)!&2!*#/!4'1'(=!Q(!9*2'&2#(!'*!H/*J&)(!199(44!'*!.&-.?g#18&'K!()#91'&*218!
*HH*/'#2&'&(4!1'!12!166*/)1$8(!9*4'M!
!
54!(J&)(29()!&2!'.&4!)*9#%(2'=!".(H.(/)!I2&J(/4&'K!&4!)()&91'()!'*!9*2'&2#*#4!144(44%(2'!*6!
2*'!*28K!&'4!9*/(!9#//&9#8#%=!$#'!184*!14!1!'**8!6*/!4#4'1&2()!&%H/*J(%(2'!1'!'.(!&24'&'#'&*218!
8(J(8M!!N#/!9*/(!9#//&9#8#%!&4!*#'9*%(4!$14()=!Q&'.!%#8'&H8(!'**84!6*/!144(44%(2'=!12)!'.(!
&24'&'#'&*2!.14!%1)(!4&-2&6&912'!H/*-/(44!&2!&'4!)(J(8*H%(2'!*6!-/1)#1'(!9#8'#/(=!-*J(/2129(=!
H*8&9K=!12)!H/*9()#/(4M!
!
!

!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
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!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

 

 
 
 

5HH(2)&G!5+!!U/1)#1'(!V)#91'&*2!
"#HH*/'&2-!X*9#%(2'4!

!
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!
".(H.(/)!I2&J(/4&'K!

!
X&J&4&*24!*6!U/1)#1'(!"'#)&(4!`!3*2'&2#&2-!V)#91'&*2!

!
"\T5\VUA3!L057!
:<D:!w!:<D>!

!
!
!
!
!
!
!
!
!
!

!
'
'
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'
(?>M?JIC:';9MQ'VfJ>fCJ\'

!
!

AM A2'/*)#9'&*2+!U/1)#1'(!"9.**8!"'/1'(-&9!L8122&2-! ! ! ! ! L1-(4!;?@!
1M ,&4'*/K!
$M \/1246*/%1'&*2!!
9M L/*9(44!

!
AAM U/1)#1'(!"'#)&(4! ! ! ! ! ! ! ! ! ! ! ! ! ! ! L1-(4!@?>!

1M !]&44&*2!12)!S&4&*2! !
$M 3*/(!S18#(4!! !

!

AAAM N$d(9'&J(!D+!!A24H&/(!"'#)(2'!0(1/2&2-!`!! ! ! ! ! ! ! ! L1-(4!>?W!
5)J129&2-!VG9(88(29(!&2!U/1)#1'(!V)#91'&*2!

1M V24#/(!VG9(88(29(!&2!U/1)#1'(!`!3*2'&2#&2-!V)#91'&*2!L/*-/1%4!
$M L/*J&)(!A29(2'&J(4!12)!V24#/(!599*#2'1$&8&'K!
9M X(J(8*H!"'#)(2'!591)(%&9!"#HH*/'!

!

ASM N$d(9'&J(!:+!!V2.129&2-!'.(!U/1)#1'(!"'#)(2'!VGH(/&(29(! ! L1-(4!Y?D<!
1M L/*%*'(!1!"'#)(2'?3(2'(/()!1HH/*19.!'*!()#91'&*2!12)!4(/J&9(4!
$M 3*2'&2#()!X(J(8*H%(2'!*6!F#2)&2-!12)!L*8&9&(4!6*/!U/1)#1'(!544&4'12'4.&H4!12)!

"'&H(2)4!
9M F*/%!X(12a4!"'#)(2'!5)J&4*/K!U/*#H!
)M X(J(8*H!U/1)#1'(!"'#)(2'!N/-12&[1'&*24!

!
SM N$d(9'&J(!;+!F#2)&2-!'.(!U/1)#1'(!V2'(/H/&4(! ! ! ! ! ! L1-(!D<!

1M NJ(/4((!31%H#4!F&2129&18!"#HH*/'!6*/!U/1)#1'(!"'#)(2'4!
$M X(J(8*H!3*/H*/1'(!L1/'2(/4.&H!6*/!F#2)&2-!U/1)#1'(!"'#)(2'4!
9M 0(J(/1-(!F(88*Q4.&H!\#&'&*2!T(%&44&*2!L**8!
)M L/*'(9'!U/1)#1'(!R1&J(/!12)!"'&H(2)!L**84!

!

SAM N$d(9'&J(!C+!!O#&8)&2-!3*%%#2&'K! ! ! ! ! ! ! ! ! ! L1-(4!DD?D:!
1M "#HH*/'!"'#)(2'!T(4(1/9.=!"9.*81/4.&H=!12)!3/(1'&J(!59'&J&'&(4!
$M "#HH*/'!F19#8'K!T(4(1/9.=!"9.*81/4.&H=!12)!3/(1'&J(!59'&J&'&(4!
9M 3(8($/1'(!"'#)(2'!12)!F19#8'K!F(88*Q4.&Hi5Q1/)!T(9&H&(2'4!

!

SAAM 5LLV7XAoi\A]V0A7V! ! ! ! ! ! ! ! ! ! ! ! ! L1-(4!D;?D@!
!

SAAAM "#%%1/K! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! L1-(!DB!

!
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CE CQ?>V!,:?CVQS'I>M!,M?J'(:8VV9'(?>M?JIC:';9MQQCQI'
'

ME 8.01<&2'

".(H.(/)!I2&J(/4&'K!Q14!6*#2)()!&2!DW>D!14!1!2*/%18!49.**8!12)!.14!$(9*%(!1!
#2&J(/4&'K!Q&'.!-/1)#1'(!4'#)&(4!1'!'.(!%14'(/a4!8(J(8M!"&29(!:<<;=!'.(!X&J&4&*2!*6!
U/1)#1'(!"'#)&(4!1'!".(H.(/)!I2&J(/4&'K!.14!H/*J&)()!6&J(!-/1)#1'(!H/*-/1%4!Q&'.!'.(!
6&/4'!H/*-/1%!(2/*88&2-!4'#)(2'4!&2!'.(!:<<;?:<<C!K(1/=!12)!'.(!2(Q(4'!H/*-/1%!
(2/*88&2-!4'#)(2'4!&2!'.(!:<<>?:<<W!K(1/M!\.(!1))&'&*2!*6!-/1)#1'(!4'#)&(4!1'!1!
#2&J(/4&'K!Q&'.!1!8*2-!.&4'*/K!*6!#2)(/-/1)#1'(!H/*-/1%4!/(g#&/(4!1!)()&91'&*2!'*Q1/)!
9/(1'&2-!1!-/1)#1'(!9#8'#/(!'.1'!&4!6*4'(/()!$K!619#8'K=!4'166=!12)!4'#)(2'4M!!

U/1)#1'(!"'#)&(4!Q14!-/12'()!1'!".(H.(/)!I2&J(/4&'K!$(91#4(!*6+!!

DM!\.(!2(()!6*/!-/1)#1'(!()#91'&*2!&2!'.(!V14'(/2!R(4'!S&/-&2&1!L12.12)8(!'.1'!
Q14!$14()!*2!1!8&$(/18!1/'4!()#91'&*2!12)!1'!1!H#$8&9!#2&J(/4&'K!H/&9(=!!

:M!\.(!2(()!6*/!9#//(2'!H/*6(44&*2184!&2!()#91'&*2!12)!$#4&2(44!'*!&%H/*J(!'.(&/!
4Z&884!4('4=!

;M!\*!.(8H!&%H/*J(!'.(!(9*2*%&9!)(J(8*H%(2'!&2!'.(!/(-&*2!Q&'.!1)J129()!
)(-/((4!6*/!'.*4(!&2!4H(9&6&9!H/*6(44&*24=!12)=!

CM!L/*J&)(!1!-/1)#1'(!8(J(8!()#91'&*2!6*/!'.*4(!4((Z&2-!8&6(?8*2-!8(1/2&2-!12)!/(?
9(/'&6&91'&*2M!!

\.(!(%H.14&4!*6!-/1)#1'(!4'#)&(4!1'!".(H.(/)!.14!/(%1&2()!6*9#4()!*2!'.*4(!
6*#/!H/&%1/K!/(14*24!Q&'.!'.(!)(J(8*H%(2'!*6!4H(9&6&9!%14'(/a4!)(-/((4!&2!()#91'&*2!
12)!$#4&2(44=!12)!-/1)#1'(!8(J(8!9*2'&2#&2-!()#91'&*2!6*/!'.*4(!Q.*!/(g#&/(!/(?
/(9(/'&6&91'&*2M!L8122&2-!6*/!'./((!-/1)#1'(!H/*-/1%4!&2!'.(!6#'#/(!184*!/(%1&2!6*9#4()!
*2!'.*4(!H/&%1/K!/(14*24M!!

\.(!(%H.14&4!1'!".(H.(/)!I2&J(/4&'K!/(%1&24!6*9#4()!*2!1!8&$(/18!1/'4!
#2)(/-/1)#1'(!%&44&*2!14!&2)&91'()!&2!&'4!/(9(2'!199(H'129(!&2'*!'.(!3*#29&8!*6!L#$8&9!
0&$(/18!5/'4!3*88(-(4!^3NL053_=!Q.(/(!'/1)&'&*2188K!8(44!'.12!D<k!*6!188!4'#)(2'4!1'!(19.!
*6!'.(!%(%$(/!&24'&'#'&*24!1/(!-/1)#1'(!4'#)(2'4M!5'!".(H.(/)=!-/1)#1'(!4'#)(2'4!
/(%1&2!8(44!'.12!@k!*6!'.(!'*'18!4'#)(2'!H*H#81'&*2M!\.(/(6*/(=!9/(1'&2-!1!-/1)#1'(!
9#8'#/(!'./*#-.*#'!'.(!#2&J(/4&'K!.14!12)!Q&88!9*2'&2#(!'*!$(!1!4&-2&6&912'!
'/1246*/%1'&*218!H/*9(44!&2!'.(!4'/#9'#/(!*6!'.(!*/-12&[1'&*2!'.1'!&4!4'&88!H/()*%&21'(8K!
#2)(/-/1)#1'(!*/&(2'()M!7(Q!H*8&9&(4!12)!H/*9()#/(4!'.1'!.(8H!-#&)(!-/1)#1'(!4'#)&(4!
1/(!9*2'&2#*#48K!&2!)(J(8*H%(2'!'*!(24#/(!-/1)#1'(!4'#)&(4!*H(/1'&*24!/#2!(66(9'&J(8K!
12)!(66&9&(2'8K!Q&'.&2!'.(!#2)(/-/1)#1'(!9#8'#/(M!

U/1)#1'(!"'#)&(4!Q(/(!*/&-&2188K!1)%&2&4'(/()!6/*%!Q.1'!&4!2*Q!'.(!"9.**8!*6!
V)#91'&*2!12)!L/*6(44&*218!"'#)&(4!4&29(!'.(!]14'(/!*6!5/'4!&2!3#//&9#8#%!12)!
A24'/#9'&*2!Q14!'.(!*/&-&218!-/1)#1'(!H/*-/1%M!F/*%!'.1'!6&/4'!-/1)#1'(!H/*-/1%!.*#4()!
&2!1!4H(9&6&9!49.**8=!'.(!9*26&-#/1'&*2!*6!-/1)#1'(!)(-/((4!12)!-/1)#1'(!9*#/4(4!6*/!/(?
9(/'&6&91'&*2!.14!-/*Q2!'*!&298#)(!188!6*#/!49.**84!*6!'.(!#2&J(/4&'K!12)!4#HH*/'()!$K!D@!
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)&49&H8&2(4M!\.(!2(Q!9*26&-#/1'&*2!6*/!-/1)#1'(!4'#)&(4!&298#)(4!'.(!X&J&4&*2!*6!U/1)#1'(!
"'#)&(4!6*/!-/1)#1'(!)(-/((!H/*-/1%4=!12)!'.(!X&J&4&*2!*6!3*2'&2#&2-!V)#91'&*2!'.1'!
&298#)(4!-/1)#1'(!9*#/4(4!6*/!/(?9(/'&6&91'&*2M!M!!\./*#-.!'.(!/(?*/-12&[1'&*2!*6!12!
144*9&1'(!J&9(?H/(4&)(2'a4!H*4&'&*2=!'.(!H*4&'&*2!X(12!*6!U/1)#1'(!"'#)&(4!12)!544*9&1'(!
S&9(?L/(4&)(2'!*6!591)(%&9!5661&/4!Q&88!$(!&%H8(%(2'()!&2!6188!:<D:M!\.&4!2(Q!H*4&'&*2!
1))/(44(4!'.(!4H(9&18!/(g#&/(%(2'4!*6!-/1)#1'(!12)!199/()&'()!H/*-/1%4=!12)!*J(/4((4!
1/'&9#81'&*2!1-/((%(2'4!Q&'.!9*%%#2&'K!9*88(-(4!/(-1/)&2-!9**H(/1'&J(!)(-/((!
H/*-/1%4M!!\.(!8(1)(/4.&H!6*/!188!-/1)#1'(!4'#)&(4!1'!".(H.(/)!.14!184*!-/*Q2!6/*%!1!
H1/'?'&%(!U/1)#1'(!X&/(9'*/!'*!1!6#88?'&%(!X(12!*6!U/1)#1'(!"'#)&(4!12)!3*2'&2#&2-!
V)#91'&*2M!

3#//(2'!-/1)#1'(!H/*-/1%4!1'!".(H.(/)!I2&J(/4&'K!1/(!'.(!6*88*Q&2-!&2!'.(&/!*/)(/!*6!
4'#)(2'!(2/*88%(2'!12)!9#//(2'!-/1)#1'(!)(-/((!/(4(1/9.!/(g#&/(%(2'4+!

BM \.(!]14'(/!*6!5/'4!&2!3#//&9#8#%!12)!A24'/#9'&*2!^]5?3A_!4'1/'()!(2/*88&2-!4'#)(2'4!
&2!:<<;?:<<CM!3#//(2'!/(4(1/9.!/(g#&/(%(2'4!&298#)(!/(4(1/9.!H1H(/4!12)!6&(8)Q*/Z!
Q&'.!1!/(g#&/()!'.(4&4!12)!Q/&''(2!9*%H/(.(24&J(!(G1%M!

>M \.(!]14'(/!*6!O#4&2(44!5)%&2&4'/1'&*2!^]O5_!4'1/'()!&2!:<<@?:<<B!Q&'.!/(4(1/9.!
/(g#&/(%(2'4!'.1'!&298#)(!/(4(1/9.!H1H(/4!12)!-/*#H!/(4(1/9.!H/*d(9'4M!5!/(4(1/9.!
H/*d(9'!*/!'.(4&4!&4!*H'&*218!12)!1!91H4'*2(!9*#/4(!&4!#2)(/!9*24&)(/1'&*2!$K!'.(!
]O5!619#8'KM!!

WM \.(!]14'(/!*6!5/'4!&2!\(19.&2-!^]5\_!Q14!*/&-&2188K!1!9*881$*/1'&J(!H/*-/1%!Q&'.!
]1/4.188!I2&J(/4&'K!#2'&8!:<<@?:<<BM!A2!:<<B?:<<>=!".(H.(/)!4'1/'()!1!4(H1/1'(!
]5\!Q&'.!/(4(1/9.!/(g#&/(%(2'4!&2!'.(!6&(8)=!1!9#8%&21'&2-!H*/'6*8&*!H/*d(9'=!12)!
/(g#&/()!21'&*218!(G1%&21'&*24!6*/!'(19.(/!9(/'&6&91'&*2M!

YM \.(!]14'(/!*6!]#4&9!&2!]#4&9!V)#91'&*2!^]]]V_!4'1/'()!(2/*88&2-!4'#)(2'4!&2!'.(!
4#%%(/!*6!:<<>M!3#//(2'!/(4(1/9.!/(g#&/(%(2'4!&298#)(!/(4(1/9.!H1H(/4!12)!%1d*/!
%#4&9!H/*)#9'&*24M!"'#)(2'4!9*%H8('(!1!'.(4&4!*/!6&218!H/*d(9'!12)!12!*/18!
(G1%&21'&*2!$(6*/(!1!619#8'K!9*%%&''((M!

D<M \.(!]14'(/!*6!5/'4!&2!3*88(-(!"'#)(2'!X(J(8*H%(2'!5)%&2&4'/1'&*2!^]5?3"X5_!
4'1/'()!(2/*88&2-!4'#)(2'4!&2!'.(!4#%%(/!*6!:<<B!12)!/(g#&/(4!/(4(1/9.!&2!'.(!6&(8)!
14!Q(88!14!%1d*/!9*%H/(.(24&J(!(G1%&21'&*24M!!

!

UE ?&@-0B<&$.-='I&@+D@1"'(1D+."0'

X#/&2-!'.(!814'!6&J(!K(1/4=!'.(!#2&J(/4&'K!.14!)(J(8*H()!1!4*8&)!4'/1'(-&9!H8122&2-!
H/*9(44!'.1'!4((Z4!'*!%*J(!'.(!#2&J(/4&'K!6*/Q1/)!&2!'.(!9*%&2-!K(1/4M!!U/1)#1'(!
"'#)&(4!12)!3*2'&2#&2-!V)#91'&*2!2(()4!'*!'1Z(!1!8(1)(/4.&H!/*8(!&2!.(8H&2-!/(18&[(!'.(!
1%$&'&*24!*6!'.(!91%H#4=!12)!1)d#4'!12)!/(6*9#4!&'4!%&44&*2=!/(4H*24&$&8&'&(4=!12)!
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*/-12&[1'&*2!199*/)&2-8KM!!R(!%#4'!)(J(8*H!H/*-/1%4!'.1'!1/(!1HH/*H/&1'(!12)!(66(9'&J(!
%*)(84!6*/!9*881$*/1'&*2!Q&'.!*#/!#2)(/-/1)#1'(!*66(/&2-4!12)!Q&'.!(G'(/218!H1/'2(/4M!

\.(!X&J&4&*24!*6!U"!`!3V!1'!".(H.(/)!I2&J(/4&'K!1/(!(2-1-()!&2!'.(!21'&*218!
-/1)#1'(!9*2J(/41'&*2!'./*#-.!'.(!3*#29&8!*6!U/1)#1'(!"9.**84!^3U"_M!!!\.&4!
*/-12&[1'&*2!&4!9#//(2'8K!6*9#4()!*2!$/*1)!H*8&9K!&2&'&1'&J(4!4#9.!14!e1)J129&2-!-/1)#1'(!
()#91'&*2!14!'.(!$19Z$*2(!*6!5%(/&912!9*%H('&'&J(2(44!12)!&22*J1'&*2!12)!(81$*/1'&2-!
'.(!J18#(!*6!-/1)#1'(!()#91'&*2!'*!'.(!IM!"M!(9*2*%K!12)!g#18&'K!*6!8&6(Mf!

A2!/(4H*24(!'*!6*88*Q!#H!9*%%#2&91'&*24!6/*%!'.(!,&-.(/!0(1/2&2-!3*%%&44&*2!
^,03_!/(-1/)&2-!U/1)#1'(!"'#)&(4!1'!".(H.(/)!I2&J(/4&'K=!'.&4!4'/1'(-&9!H812!4'/&J(4!'*!
1))/(44!9*29(/24!/(-1/)&2-!(2/*88%(2'=!H/*-/1%!)(J(8*H%(2'!12)!J&1$&8&'K=!8*2-?/12-(!
H8122&2-!12)!%1/Z('&2-M!

!

:E ?)"'(1&@1"=.#';A@--.-=';&<#"00'

U"3V!4'/1'(-&9!H812!/(H/(4(2'4!'.(4(!)&J&4&*24!14!&2)(H(2)(2'!191)(%&9!12)!
1)%&2&4'/1'&J(!#2&'4!'.1'!)(6&2(!'.(&/!-*184!&2!/(81'&*2!'*!'.(!".(H.(/)!I2&J(/4&'K!
"'/1'(-&9!L812M!!O(91#4(!'.(!9#//(2'!4'/1'(-&9!H812!&4!4'/*2-8K!'&()!'*!'.(!&24'&'#'&*218!
%&44&*2!12)!9*/(!J18#(4=!$K!H/*J&)&2-!12!(%H.14&4!*2!8(1/2&2-=!199(44&$&8&'K=!
(2-1-(%(2'=!&2'(-/&'K!12)!9*%%#2&'K=!U"3V!Q&88!6*9#4!*2!1)J129&2-!'.(4(!9*/(!J18#(4!
Q&'.&2!'.(!9*2'(G'!*6!-/1)#1'(!12)!9*2'&2#&2-!()#91'&*2M!

\.(!U"3V!4'/1'(-&9!H812!H/*66(/4!1!J&4&*2!6*/!-/1)#1'(!()#91'&*2!6*88*Q()!$K!
$/*1)!*$d(9'&J(4!6*/!/(18&[&2-!'.(!H812M!!\.(!'&%(8&2(!(2#%(/1'(4!4H(9&6&9!19'&*2!4'(H4=!
4'1Z(.*8)(/!12)!H/*H*4()!'&%(!8&2(M!!\.(!H812!Q14!)(J(8*H()!'./*#-.!%(('&2-4!12)!
/('/(1'4!Q&'.!-/1)#1'(!H/*-/1%!9**/)&21'*/4=!'.(!4'/1'(-&9!H8122&2-!-/*#H!12)!
1)%&2&4'/1'&J(!#2&'4!*2!91%H#4!4#9.!14!(2/*88%(2'!%121-(%(2'=!1)%&44&*24=!6&2129&18!
1&)!12)!191)(%&9!1661&/4M!

!

CCE I>M!,M?J'(:8VV9'dC((CVQ3'fC(CVQ'@-+':V>J'fM9,J(''
'

ME d.00.<-'P'f.0.<-'
\.(!9#//(2'!%&44&*2!12)!J&4&*2!4'1'(%(2'!*6!U"3V!Q14!)(J(8*H()!'./*#-.!Q*/Z!
Q&'.!'.(!H/*-/1%!9**/)&21'*/4=!%&44&*2!9*%%&''((=!-/1)#1'(!9*#29&8!12)!
(G(9#'&J(!4'166!^F188!:<DD_M!

!

S3443.6&

".(H.(/)!I2&J(/4&'K!U/1)#1'(!"'#)&(4!&4!1!)&J(/4(!9*%%#2&'K!*6!()#91'*/4=!
49.*81/4!12)!8(1/2(/4!9*%%&''()!'*!H/*%*'&2-!199(44&$&8&'K!12)!(G9(88(29(!&2!
.&-.(/!()#91'&*2=!8(1)&2-!'*!1)J129()!%14'(/K!*6!)&49&H8&21/K!Z2*Q8()-(!12)!
4Z&884M!
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T343.6&

".(H.(/)!I2&J(/4&'K!U/1)#1'(!"'#)&(4!14H&/(4!'*!$(!1!/(4H*24&J(!12)!199(44&$8(!
H/*J&)(/!*6!g#18&'K!()#91'&*218!H/*-/1%4M!R(!1/(!9*%%&''()!'*!9*2'&2#188K!
$/*1)(2&2-!'.(!49*H(!*6!8(1/2&2-=!191)(%&9!)&49*#/4(=!)&49*J(/K!12)!
&22*J1'&*24=!Q.&8(!&29/(14&2-!-8*$18!9*22(9'&*24!6*/!49.*81/4=!/(4(1/9.(/4!12)!
H/19'&'&*2(/4M!

!

UE :<&"'f@AD"0'
3*%%&''()!'*!(G9(88(29(=!".(H.(/)!I2&J(/4&'K!12)!U"3V!(%$/19(!'.(!6*88*Q&2-!
6&J(!9*/(!J18#(4+!

9"@&-.-=!
".(H.(/)!I2&J(/4&'K!9/(1'(4!1!9*%%#2&'K!*6!8(1/2(/4!Q.*!&2'(-/1'(!'(19.&2-=!
49.*81/4.&H=!12)!8(1/2&2-!&2'*!'.(&/!8&J(4M!A2!*/)(/!'*!9/(1'(!9.188(2-&2-=!/(8(J12'!
(GH(/&(29(4=!&24&)(!12)!*#'4&)(!*6!'.(!98144/**%=!'.(!I2&J(/4&'K!9*2'&2#188K!
(J18#1'(4!12)!144(44(4!4'#)(2'!8(1/2&2-M!R(!/(9*-2&[(!12)!199*%%*)1'(!
)&J(/4(!8(1/2&2-!4'K8(4!12)!H(/4H(9'&J(4!2(9(441/K!6*/!-8*$18!#2)(/4'12)&2-M 

E)LA&1*$73="7%4&36&47*;%674&"&$3/%$.69&;%43,%&7.&$%",6@&M375&,%42%17&"6;&*6;%,47"6;369&

"7&"6&%=%,H361,%"4369&$%=%$&/.,&J6.M$%;9%&"6;&1*$7*,%4&./&75%&2"47@&13=31&%69"9%+%67@&

2,./%443.6"$&"6;&2%,4.6"$&%75314@&"6;&2$"1%&36&7.;"-\4&9$.#"$&4.13%7-N&

J-=@="$"-1!
".(H.(/)!I2&J(/4&'K!6*4'(/4!(2J&/*2%(2'4!&2!Q.&9.!4'#)(2'4=!619#8'K=!4'166=!12)!
%(%$(/4!*6!'.(!9*%%#2&'K!(2-1-(!Q&'.!(19.!*'.(/!'*!6*/%!%#'#188K!$(2(6&9&18!
/(81'&*24.&H4M!R(!$(8&(J(!'.1'!%(12&2-6#8!(2-1-(%(2'=!Q&'.!&)(14!12)!Q&'.!
H(*H8(=!H/*%*'(4!)((H!8(1/2&2-!12)!2#/'#/(4!9/&'&918!'.*#-.'M 

! E)LA&34&1.++377%;&7.&%69"9369&47*;%674&36&1,%"73=%&"6;&415.$",$-&%6;%"=.,4&#.75&

3643;%&"6;&.*743;%&75%&1$"44,..+N&&!534&34&%B%+2$3/3%;&#-&/"1*$7-&36&75%&367%9,"73.6&

./&6%M&3;%"4&"6;&"$7%,6"73=%&"22,."15%4&36&75%3,&7%"15369@&366.="73=%&$%",6369&

"173=373%4@&"6;&1.6736*%;&2,./%443.6"$&;%=%$.2+%67N&

C-1"=&.12!
".(H.(/)!I2&J(/4&'K!4'/&J(4!6*/!12!(2J&/*2%(2'!*6!.*2(4'K!12)!61&/2(44!&2!&'4!
19'&*24M!I2&J(/4&'K!*66&9&184!4((Z!&2H#'!6/*%!4'#)(2'4=!619#8'K=!12)!4'166!12)!%1Z(!
&26*/%()!12)!*$d(9'&J(!)(9&4&*24M!R(!(GH(9'!188!%(%$(/4!*6!'.(!9*%%#2&'K!'*!
19'!&2!199*/)129(!Q&'.!'.&4!J18#(M 

E)LA&/.47%,4&"&47,.69&1.++37+%67&7.&2,.=3;%&2,.9,"+4&75"7&"$$.M&47*;%674&7.&

"153%=%&75%&#%47&%;*1"73.6&/.,&%"15&36;3=3;*"$]4&2",731*$",&7"$%674@&367%,%474@&"6;&

9."$4&36&"6&%6=3,.6+%67&75"7&%+25"43:%4&4%,=31%&7.&47*;%674N&
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M##"00.%.A.12!
".(H.(/)!I2&J(/4&'K!H/*J&)(4!4(/J&9(4!'*!188!g#18&6&()!4'#)(2'4M!N#/!4'166!12)!
619#8'K!1/(!1J1&81$8(!'*!4'#)(2'4!12)!1/(!9*%%&''()!'*!/(4H(9'&2-!12)!%(('&2-!
&2)&J&)#18!2(()4M!!I2&J(/4&'K!-*J(/2129(!12)!$#)-('&2-!4'/#9'#/(4!/(68(9'!*#/!
9*%%&'%(2'!'*!'/124H1/(2'!H/*9(44(4!12)!H#$8&9!199(44!'*!&26*/%1'&*2M!!

E)LA&M3$$&3;%673/-&"6;&;%=%$.2&.22.,7*6373%4&/.,&75%&/36"613"$&4*22.,7&./&47*;%67&

$%",6369&"6;&.22.,7*6373%4&75"7&+%%7&75%&6%%;4&./&";*$7&$%",6%,4@&1%,73/3%;&

2,./%443.6"$4@&"6;&1.++*637-&+%+#%,4N&

 
:<$$D-.12!
".(H.(/)!I2&J(/4&'K!9*%H/&4(4!1!9*%%#2&'K!'.1'!&298#)(4!4'#)(2'4=!619#8'K=!
4'166=!18#%2&=!12)!&2J*8J()!9&'&[(24M!R(!%(('!'.(!2(()4!*6!'.&4!9*%%#2&'K!
'./*#-.!144(44%(2'=!)(J(8*H%(2'=!12)!&%H8(%(2'1'&*2!*6!&22*J1'&J(!H/*-/1%4!
12)!&2&'&1'&J(4M!R(!4'/&J(!'*!9/(1'(!1!416(!(2J&/*2%(2'!$14()!*2!%#'#18!/(4H(9'!
12)!199(H'129(!*6!)&66(/(29(4M 

E)LA&M3$$&3;%673/-&"6;&;%=%$.2&.22.,7*6373%4&/.,&1,%"7369&1.++*637-&2",76%,45324&

7.&%65"61%&75%&%;*1"73.6"$&%B2%,3%61%&./&.*,&47*;%674N&

&

CCCE VUgJ:?CfJ'6S''CQ(;C>J'(?,!JQ?'9JM>QCQI'P''
M!fMQ:CQI'JR:J99JQ:J'CQ'I>M!,M?J'J!,:M?CVQ'

'

ME J-0D&"'JW#"AA"-#"'.-'I&@+D@1"'P':<-1.-D.-='J+D#@1.<-';&<=&@$0'
DM T(J&(Q!L*8&9&(4!^1)%&44&*24=!9#//&9#81_!
:M T&-*/!^)('(/%&2(!&6!*#/!9#//&9#81=!*#'9*%(4!12)!4'12)1/)4!1/(!4&%&81/!
'*!! '.*4(!*6!,VL3!12)!3NL053!H((/!-/*#H4_M!

;M T(4(1/9.!^619#8'Ki4'#)(2'_!l(%H.14&[(!12)!/(Q1/)m!
CM 599(44&$&8&'K!^9*#/4(!/*'1'&*2=!1J1&81$&8&'K!*6!98144(4_!
@M V2-1-(%(2'!^5/(!*#/!4'#)(2'4!&2J*8J()!&2!*#/i'.(&/!9*%%#2&'&(4s_!

&

0173.6&2$"6(&&E,";*"7%&L..,;36"7.,4&/.1*4&.6&37%+4&'@&>@&^&DN&&!5%&

<%"6&./&E)LA&M3$$&/.1*4&.6&37%+4&I&^&KN&A6,.$$+%67Q0;+3443.64&'&

^&>N&

R63=%,437-&)7,"7%931&?$"6(&&?"75M"-&'_&)7,"7%931&2,3.,373%4&`@&''&

L.,%&="$*%4(&&367%9,37-@&$%",6369@&"11%443#3$37-@&"6;&%69"9%+%67&

&

UE''';&</.+"'C-#"-1./"0'@-+'J-0D&"'M##<D-1@%.A.12&
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'N &?,.=3;%&C61%673=%4&/.,&)7,"7%931&AB1%$$%61%&

P0173=37-&'(&&U"3V!Q&88!&)(2'&6K!12)!)&44(%&21'(!8*918!12)!21'&*218!$(4'!
H/19'&9(4!'*Q1/)!'.(!(2)!*6!&%H/*J&2-!/(9/#&'%(2'i(2/*88%(2'=!
-/1)#1'&*2!/1'(4=!12)!H819(%(2'=!12)!Q&88!)(J(8*H!1!&29(2'&J(!%(9.12&4%!
6*/!6#2)&2-!*6!2(Q!&2&'&1'&J(4M!

&

0173.6&?$"6(&&<%"6&"6;&"22,.2,3"7%&2,.9,"+&1..,;36"7.,4&"77%6;&LE)@&

L8?W0L@&00L^R@&"6;&ZWL&1.6/%,%61%4&/.,&$"7%47&36/.,+"73.6&.6&+",J%7&

7,%6;4@&,%9*$"73.64@&"6;&#%47&2,"1731%4N&&

&

P0173=37-&>(&&U"3V!Q&88!(GH8*/(!'.(!H/19'&9(!*6!H1/'2(/&2-!12)!9*4'!4.1/&2-!
Q&'.!191)(%&9!#2&'4!'*!1''/19'!%1d*/!6()(/18!1Q1/)4!12)!(G'(/218!
6(88*Q4.&H4M!

&

0173.6&?$"6(&&<%"6&"6;&"22,.2,3"7%&2,.9,"+&1..,;36"7.,4&M3$$&M.,J&M375&

.75%,&"1";%+31&;%"64&"6;&*637&5%";4&7.&;%=%$.2&.22.,7*6373%4&/.,&

47*;%674&"6;&/"1*$7-N&

!

:M!A64*,%&011.*67"#3$37-&

P0173=37-&'(&&U"3V!Q&88!Q*/Z!Q&'.!49.**84!12)!H/*-/1%4!'*!(24#/(!'.1'!
1HH/*H/&1'(!$(29.%1/Z4!6*/!4'#)(2'!H/*-/(44!'*Q1/)!)(-/((!9*%H8('&*2!
1/(!(4'1$8&4.()!12)!(26*/9()M!!

0173.6&2$"6(&&L..,;36"7.,4&M3$$&*2;"7%&1.*,4%&,.7"73.64&"6;&2,.9,%443.6&

45%%74&/.,&47*;%674&"6;&*4%&2$"6H./H47*;-&/.,+&/.,&";=34%%4N!

P0173=37-&>(&&U"3V!Q&88!(2-1-(!'.(!U/1)#1'(!3*#29&8!'*!9/(1'(=!/(J&(Q=!12)!
/(J&4(!191)(%&9!H*8&9&(4!14!2(()()h!199*/)&2-!H/*-/1%4!/$%B3#3$37-!Q.&8(!
%*2&'*/&2-!H/19'&9(4!'*!(24#/(!9*%H8&129(!Q&'.!#2&J(/4&'K!12)!
199/()&'&2-!$*)K!H*8&9&(4!12)!-#&)(8&2(4M!!

0173.6&2$"6(&&?,.9,"+&1..,;36"7.,4&M3$$&,%=3%M&2.$313%4&"6;&2,.1%;*,%4&

"6;&M.,J&M375&75%&;%"6&7.&+"J%&,%1.++%6;"73.64N&!"#$%&&'()$

a0173=37-&D(&&U"3V!Q&88!'1Z(!1!8(1)(/4.&H!/*8(!&2!'.(!9*2'&2#()!
)(J(8*H%(2'!*6!0(1/2&2-!N#'9*%(4!`!544(44%(2'!&2!-/1)#1'(!H/*-/1%4M!
0173.6&2$"6(&<%"6&./&E)LA&"6;&?,.9,"+&1..,;36"7.,4&M3$$&M.,J&36&

1..2%,"73.6&M375&9,";*"7%&/"1*$7-N&!"#$%&&'()$

R63=%,437-&)7,"7%931&?$"6(&&?"75M"-&'@&>_&)7,"7%931&2,3.,37-&`&

L.,%&="$*%4(&&367%9,37-@&$%",6369@&"11%443#3$37-@&"6;&%69"9%+%67&

&
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:E '!"/"A<*'(1D+"-1'M#@+"$.#'(D**<&1';&<=&@$0'
P0173=37-&'(&&R*/Z!Q&'.!#2&'4!*2!91%H#4!'*!)(J(8*H!191)(%&9!4#HH*/'!6*/!
-/1)#1'(!4'#)(2'4!/(g#&/&2-!/(%()&18!Q*/Z!*/!1))&'&*218!191)(%&9!144&4'129(M!

P0173=37-&>(&&544#%(!1!8(1)(/4.&H!/*8(!&2!19'&J&'&(4!)&/(9'()!4H(9&6&9188K!'*Q1/)!
&%H/*J&2-!'.(!Q/&'&2-!*6!-/1)#1'(!4'#)(2'4M!!5!\14Z!F*/9(!Q&88!$(!6*/%()!12)!
9.1/-()!Q&'.!H/*J&)&2-!1!$/&(6!*2!$(4'!H/19'&9(4!6*/!&%H/*J&2-!Q/&'&2-!1'!'.(!
-/1)#1'(!8(J(8M!

R63=%,437-&)7,"7%931&?$"6(&&?"75M"-&'&

L.,%&="$*%4(&&367%9,37-@&$%",6369@&"11%443#3$37-@&"6;&%69"9%+%67&

'

CCE VUgJ:?CfJ'4S''JQ8MQ:CQI'?8J'I>M!,M?J'(?,!JQ?'JR;J>CJQ:J'
ME ;&<$<1"'@-+'*&</.+"'@'01D+"-1L#"-1"&"+'"W*"&."-#"'1)@1'Y.AA'D*)<A+'@'

*"&0<-@A.X"+'@**&<@#)'1<'"+D#@1.<-'@-+'#@$*D0'0"&/.#"0'

P0173=37-&'(&&A29*/H*/1'(!-/1)#1'(!4'#)(2'!&26*/%1'&*2!12)!H*8&9&(4!&2'*!
'.(!*J(/188!4'#)(2'!.12)$**Z=!'.(/($K!%1Z&2-!-/1)#1'(!4'#)(2'4!H1/'!*6!
'.(!91%H#4!9#8'#/(M!

P0173=37-&>(&&V24#/(!'.1'!91%H#4!19'&J&'&(4!8&Z(!'.(!R(882(44!3(2'(/!12)!
*'.(/!91%H#4!*66&9(4!H/*J&)(!199(44!'*!-/1)#1'(!4'#)(2'4!Q.*!1/(!
Q*/Z&2-!1)#8'4M!

!"#$%&&'()$

R63=%,437-&)7,"7%931&?$"6(&&?"75M"-&'@&D&

L.,%&="$*%4(&&367%9,37-@&"11%443#3$37-@&"6;&%69"9%+%67&

&

UE :<-1.-D"+'!"/"A<*$"-1'<B'[D-+.-='@-+';<A.#."0'B<&'I&@+D@1"'M00.01@-10).*0'
@-+'(1.*"-+0'

!

P&U"3V!Q&88!Q*/Z!Q&'.!*'.(/!#2&'4!*2!91%H#4=!4H(9&6&9188K!5)%&44&*24=!
V2/*88%(2'!]121-(%(2'!12)!F&2129&18!5&)!'*!6#/'.(/!)(J(8*H!'.(!9#8'#/(!
*6!-/1)#1'(!144&4'12'4.&H4!12)!4'&H(2)4=!'.(/($K!H/*J&)&2-!2*'!*28K!
6&2129&18!144&4'129(=!$#'!184*!H/19'&918!H/*6(44&*218!(GH(/&(29(!&2!'.(!
4'#)(2'a4!6&(8)!*6!9.*&9(M!!"#$%&&'($

R63=%,437-&)7,"7%931&?$"6(&&?"75M"-&'&

L.,%&="$*%4(&&367%9,37-@&"11%443#3$37-@&"6;&%69"9%+%67&

0173.6&2$"6(&<%"6&./&E)LA@&?,.9,"+&L..,;36"7.,4@&)7*;%674&0//"3,4@&T?00@&

"6;&.75%,&*6374&.6&1"+2*4&M.,J&.6&75%&2,.1%44&/.,&7534&36373"73=%N&

!



 

Shepherd University HLC Progress Report, December 2013 
 

50 

:E [<&$'!"@-h0'(1D+"-1'M+/.0<&2'I&<D*'
'

5!U/1)#1'(!X(12a4!"'#)(2'!5)J&4*/K!U/*#H!Q&88!$(!6*/%()!Q&'.!12!
1HH*&2'()!-/1)#1'(!4'#)(2'!/(H/(4(2'1'&J(4!6/*%!(19.!H/*-/1%M!!A'!Q&88!
%(('!'Q&9(!(19.!4(%(4'(/!1'!%#'#188K!9*2J(2&(2'!'&%(4!&2!H(/4*2!*/!
(8(9'/*2&9188KM!!!"#$%&&'($

R63=%,437-&)7,"7%931&?$"6(&&?"75M"-&'&

L.,%&="$*%4(&&367%9,37-@&%69"9%+%67!

0173.6&2$"6(&<%"6&./&E)LA@&?,.9,"+&L..,;36"7.,4@&"6;&&E,";*"7%&

F"1*$7-&M.,J&7.&3;%673/-&47*;%67&,%2,%4%67"73=%4N&&S%%73694&36&

2%,4.6&.,&=3"&)J-2%N&

&

!E !"/"A<*'I&@+D@1"'(1D+"-1'V&=@-.X@1.<-0'
!

OK!Q*/Z&2-!Q&'.!4'#)(2'!1661&/4=!-/1)#1'(!619#8'K=!4'#)(2'4=!12)!H/*-/1%!
9**/)&21'*/4=!U"3V!Q&88!H/*J&)(!%(2'*/&2-!12)!6&2129&18!4#HH*/'!6*/!'.(!
)(J(8*H%(2'!*6!U/1)#1'(!"'#)(2'!N/-12&[1'&*24!'.1'!H/*J&)(!
/(H/(4(2'1'&*2!*/!-*J(/2129(!lU/1)#1'(!"'#)(2'!N/-12&[1'&*2m!*/!
/(8(J12'!-/1)#1'(!H/*6(44&*218!*/!.*2*/1/K!*/-12&[1'&*24M!!"#$%&&'($

R63=%,437-&)7,"7%931&?$"6(&&?"75M"-&'&

L.,%&="$*%4(&&367%9,37-@&%69"9%+%67&

0173.6(&&[.,J&M375&)E0@&?,%43;%67@&T?00@&"6;&b8E&,%9",;369&

,%2,%4%67"73.6&./&9,";*"7%&47*;%674N&

&

CCCE 'VUgJ:?CfJ'7S''[,Q!CQI'?8J'I>M!,M?J'JQ?J>;>C(J'
ME V/"&0""':@$*D0'[.-@-#.@A'(D**<&1'B<&'I&@+D@1"'(1D+"-10'

R*/Z&2-!Q&'.!6&2129&18!1&)!12)!(2/*88%(2'!%121-(%(2'=!U"3V!Q&88!
9*2)#9'!12!*2-*&2-!'1$#81'&*2!12)!1218K4&4!*6!*J(/188!91%H#4!6&2129&18!
4#HH*/'!6*/!-/1)#1'(!4'#)(2'4!'*!&)(2'&6K!6#2)&2-!'/(2)4=!$(4'!H/19'&9(4=!
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Graduate Studies & Continuing Education Retreat  

Martinsburg Center, Room 104 
Tuesday, August 22, 2013 • 1:00-4:00 p.m. 
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Updates to provide HLC  
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!
"#$%#&'()!*+%,!-&,)./%$0"!%,1!%""&""/&,#2!!345363457!
OBJECTIVE 1: INSPIRE STUDENT LEARNING & ADVANCING EXCELLENCE IN GRADUATE 
EDUCATION 

!
! "#$%&'()*&+,! -&./'0$+%,!1(+!

"2//&,,!
340&)4.&56,,&,,0&.#!

7.,2+&!78/&))&./&!4.!9+$*2$#&!:!
;(.#4.24.<!7*2/$#4(.!=+(<+$0,!

!"#$%&$'()*+&,&$-(./01&--&*2-3(,455&,4+/6(

7"#&8*5(.0$9$51&2$(&:(*45(,455&,4+/3(
*49,*1$-(/20(-9/20/50-(/5$(-&1&+/5(9*(
9;*-$(*:(<=)>(/20(>?)@A>(B$$5(85*4B-6"(

C"#$-$/5,;(.:/,4+9DE-940$296(F$1B;/-&G$(
/20(5$'/50H(

I"A,,$--&J&+&9D(.,*45-$(5*9/9&*23(
/%/&+/J&+&9D(*:(,+/--$-6(

K"=28/8$1$29(.A5$(*45(-940$29-(
&2%*+%$0(&2(*45E9;$&5(,*1142&9&$-L6(

(

MN>=(O$/2(
(
)5*85/1(
>**50&2/9*5-(
(
A,/0$1&,(A::/&5-(
(
=25*++1$29(
(
N940$29(A::/&5-(
(

P2,5$/-$0($25*++1$29(
.!"K(Q(85*'9;(
/224/++D6(
(
P2,5$/-$0(5$9$29&*2(
.RKQ(9*(STQ(*%$5(K(
D$/5-6(
(
N4-9/&2$0(85/04/9&*2(
5/9$-(.0/9/(&-(2*9(
,*2-&-9$29(:5*1(D$/5U
9*UD$/56"(
(
)4J+&,&9DE5$,*82&9&*2(
.1*5$(B5$--(5$+$/-$-(
/20(&2:*51/9&*2(&2(
+*,/+E5$8&*2/+(
B4J+&,/9&*2-6(

(
7T!7U7T!C(
!"(()*+&,&$-(5$%&$'$0(
/20(5$%&-$0V(,*29&24$"(
7"((W*2&9*5$0(9;5*48;(
/,,5$0&9&28(J*0&$-(/20(
>X@(/--$--1$29(
5$B*59-V(,*29&24$"(
C"(()5*85$--(1/0$V(
0$%$+*B(5$-$/5,;(0/DV(
;&8;+&8;9(
/,;&$%$1$29-"(
I"(()*-9$0(:*5(/++(
B5*85/1-"(
K"(()/59&,&B/9&*2(/9(
$%$29-(Y(*2(
,*11&99$$-(/20(
/0%&-*5D(,*42,&+-(&-(
4B"(

Provide Incentives and Ensure 
Accountability 
Best Practices 
Partnering/Cost Sharing 
Degree Completion 
Policies 
Assessment 
(

MN>=(O$/2(
(
)5*85/1(
>**50&2/9*5-(
(
A,/0$1&,(A::/&5-(
(
>X@(
(
N940$29(A::/&5-(

(
N940$29-(/20(Z/,4+9D(
N/9&-:/,9&*2(.4-$(
2/9&*2/+(-45%$D(9**+(
:*5(-940$29-V(&29$52/+(
-45%$D(:*5(:/,4+9D6"(
(
(
(

(
7T!7U7T!C(
[408$9-(5$%&-$0V('*5\(
'&9;(>X@(&2(5$](9*(^NN=(
-45%$D"(

Develop Student Academic 
Support Programs 

•Activity 1: Work with units on 
campus to develop academic support 
for graduate students requiring 
remedial work or additional academic 
assistance. 

•Activity 2: Assume a leadership role 
in activities directed specifically 
toward improving the writing of 
graduate students.  A Task Force will 
be formed and charged with providing 
a brief on best practices for improving 
writing  

MN>=(O$/2(
(
)5*85/1(
>**50&2/9*5-(
(
A,/0$1&,(A::/&5-(
(
>X@(
(
N940$29(A::/&5-(
(

@*'$5(5/9$-(*:(
-940$29-(*2(B5*J/9&*2"(
.0$9$51&2$(2/9&*2/+(Q6(
(
#&8*5(&2(-940$29(
/--&821$29-(:*5(<@>(
B/9;'/D-"(N$$(
2/9&*2/+(J$-9(
B5/,9&,$-"(
(
#$9$29&*2(8*/+-(1$9"(
.N$$(!"!6(

(
7T!7U7T!C(
!"(()5*85$--(1/0$V(
&2-9&949&*2(-D-9$1(
2$$0-(9*(J$(&2(B+/,$V(
,*29&24$"(
(
7"((#4J5&,-(0$%$+*B$0(
:*5(,*1B-"((
A--$--1$29(2$$0$0(
:*5('5&99$2(
/--&821$29-"(
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OBJECTIVE 2:  ENHANCING THE GRADUATE STUDENT EXPERIENCE 

!
! "#$%&'()*&+,! -&./'0$+%,!1(+!

"2//&,,!
340&)4.&56,,&,,0&.#!

Promote and provide a student-
centered experience that will uphold a 
personalized approach to education 
and campus services 

•Activity 1: Incorporate graduate student 
information and policies into the overall 
student handbook. 

•Activity 2: Ensure that campus activities 
like the Wellness Center, and that 
campus offices provide access to 
graduate student who are working 
adults. 

!

"#$%!&'()!
!
"*(+,(-'!$.,)/01!
!
#-,+')-!233(0*4!
!
2,5010(*6!#'*70/'4!
!
80)()/'!
!

9)/*'(4'+!
')*.11:')-!()+!
*'-')-0.);!<#''!=;=>!
!
#-,+')-!4(-043(/-0.);!
244'44:')-!?..1@!!
)(-0.)(1!4,*7'6!
!

AB=ACAB=D!
2/-070-0'4!=!E!A!
/.:F1'-'+;!!G.*H!
I0-J!(+704.*6!/.,)/01!
-.!'5(:0)'!.-J'*!
4'*70/'4!)''+'+;!!!
!
KL##%!4,*7'6!
!

Continued Development of Funding 
and Policies for Graduate 
Assistantships and Stipends 

!

"#$%!&'()!
80)()/0(1!20+!
%)*.11:')-!!
2/(+':0/!233(0*4!
2/(+':0/!,)0-4!
!

9)/*'(4'+!
4/J.1(*4J0F!()+!
':F1.6:')-!
.FF.*-,)0-0'4!3.*!
M*(+,(-'!4-,+')-4;!!
!
?*(/H!-J*.,MJ!-J'!
N330/'!.3!$(*''*!
#'*70/'4;!

AB=ACAB=D!
N7'*!=BBO!!P,+M'-!.3!
30)()/0(1!(4404-()/'!
M07')!.,-;!!
NF'*(-0.)(1!3,)+4!
,4'+!3.*!
(4404-()-4J0F4;!!G.*H!
-.!0)/1,+'!0)/*'(4'+!
(4404-()-4J0F!Q!0)!-J'!
P,+M'-!F*./'44;!
!

Form Dean’s Student Advisory Group 

!

"#$%!&'()!
R*.M*(:!
$..*+0)(-.*4!

9)/*'(4'+!
0)/.*F.*(-0.)!.3!
M*(+,(-'!4-,+')-4!
0)-.!-J'!/,1-,*'!.3!
#S;!
!
#-,+')-!4(-043(/-0.);!

$.:F1'-'+!()+!
.)M.0)M;!
!

Develop Graduate Student 
Organizations and representation on 
bodies such as SGA and BOG. 

"#$%!&'()!
R*.M*(:!
$..*+0)(-.*4!
8(/,1-6!

#''!A;D! AB=ACAB=D!
9)!F*.M*'44CI.*H0)M!
I0-J!#-,+')-!(33(0*4!
-.!(:')+!P6C1(I4!3.*!
4-,+')-!103'!/.,)/01;!
!
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OBJECTIVE 3: FUNDING THE GRADUATE ENTERPRISE 

!
! "#$%&'()*&+,! -&./'0$+%,!1(+!

"2//&,,!
340&)4.&!

Oversee Campus Financial Support for 
Graduate Students!

"#$%!&'()!
*+)(),+(-!.+/!
%)01--2')3!

4),0'(5'/!')01--2')3!
()/!0'3')3+1)6!!7#''!
86869!
!
!

:;8:<:;8=!
"1(-5!>'36!!
&'?'-1@!1)A1+)A!
B'),C2(0D56!
!

Develop Corporate Partnership for 
Funding Graduate Students 

!

"#$%!&'()!
./?(),'2')3!
*+)(),+(-!.+/!
!

4),0'(5'/!5,C1-(05C+@!
()/!'2@-1E2')3!
1@@103F)+3+'5!G10!
A0(/F(3'!53F/')356!
7./?+510E!$1F),+-59!

:;8:<:;8=!
4)!@01A0'556!H10D!
I+3C!(/?+510E!
,1F),+-!()/!
530(3'A+,!(--+(),'!
@(03)'05!31!
/'?'-1@!GF)/+)A6!

Develop Tuition Remission Pool 

!

"#$%!&'()!
*+)(),+(-!.+/!
$1--'A'!$1F)5'-!
.,(/'2+,!.GG(+05!

J@@103F)+3+'5!G10!
5@1F5'5!1G!53(GG!()/!
KL!G(,F-3E6!

J)A1+)A6!!H10D!
I+3C!3C'!
K0'5+/')3M!NK..!
()/!'O',F3+?'!
53(GG!1)!3C+5!
+)+3+(3+?'6!7P'(51)!
"0'(3!K-(,'5!31!
H10D!G10!#F0?'E69!
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OBJECTIVE 4:  BUILDING COMMUNITY 

 

!
! "#$%&'()*&+,! -&./'0$+%,!1(+!

"2//&,,!
340&)4.&!

Support Student Research, Scholarship, 
and Creative Activities 

Graduate Fellows 

Travel Awards 

Graduate Research exchange 

!"#$%&'()%
!*(+,(-'%#.,)/01%
2*.3*(4%
#..*+0)(-.*5%
6+705.*8%#.,)/015%

9)/*'(5'+%
')3(3'4')-%.:%
3*(+,(-'%5-,+')-5%
-;*.,3;%*'5'(*/;%
')+'(7.*5%
%
<'/.3)0-0.)%.:%
=*.3*(45>%
%
#.*=.*(-'%5,==.*->%
%
%

?@A?B?@AC%
D*(7'1%4.)'8%
(E(*+'+%0)%A?BAC%
F#"&6G>%
%
H)3.0)3I%
$)+.E'+%:,)+%:.*%
:'11.E5J%
%
#.*=.*(-'%
2(*-)'*5>%

Support Faculty Research, Scholarship, 
and Creative Activities 

Graduate teaching loads and qualifications 

P & T for graduate faculty 

Graduate Faculty Award for Research & 
Scholarship 

!"#$%&'()%
6+7()/'4')-%
K0)()/0(1%60+%
%

9)/*'(5'+%5/;.1(*5;0=%
()+%'4=1.84')-%
.==.*-,)0-0'5%:.*%
3*(+,(-'%5-,+')-5>%
F(+705.*8%/.,)/015G%

?@A?B?@AC%
BL,(10:0/(-0.)5%
()+%(==10/(-0.)%
*'+':0)'+%0)%
:(/,1-8%;()+M..N>%%
615.%1()3,(3'%
5,**.,)+0)3%2%O%
D>%
BK(/,1-8%(E(*+%
*')(4'+>%
&'7'1.=%.-;'*%
(E(*+5J%

Celebrate Student and Faculty 
Fellowship/Award Recipients 

Graduate Banquet 

Graduate Research Showcase 

 

!"#$%&'()%
!*(+,(-'%#.,)/01%
!*(+,(-'%K(/,1-8%
2*.3*(4%
#..*+0)(-.*5%
%

2*.4.-0.)%.:%
3*(+,(-'%*'5'(*/;%()+%
/,1-,*'>%

?@A?B?@AC%
B!*(+,(-'%
P()Q,'-B*'/.*+%
(--')+()/'>%
B&'7'1.=%
5;.E/(5'%:.*%
5=*0)3%0)%*'1(-0.)%
-.%5-,+')-%
(E(*+5>%%R.1+%
;'*'%.*%0)%
S(*-0)5M,*3J%
#.440--''%#;(0*J%
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1.!&22$#/&.2)!,+34!34)!5&20637!8&./9$$:;!34)!<$66$,+.%!=#$%#&'>!&#)!>09?)23!3$!=#$%#&'!#)*+),>!/0#+.%!
34)!@ABCD@ABE!&2&/)'+2!7)&#F!!!
!

!"#$%&'()*+
,%-'./+%)"+0()1#-23+4$'2)$21+

5#31')6+!"#$%&'()*+
4($'%.+7(38*+
4($'(.(6/+

9()(31+:3(63%-+
+

;3%"#%&2<++=%1&23+(>+=#1'$?+=#1'$+!"#$%&'()*+
*+@)"'$%&21+%+)%&'()%../+%$$32"'&2"+A3(63%-B+

!
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H4)=4)#/!I.+*)#>+37!"#$%#&'!()*+),!O$''+33))!PHI"(OQJ!!"6)&>)!#)<)#!3$!34)!>24)/06)!+.!34+>!')'$!
&./!34)!&33&24)/!#09#+2!3$!4)6=!7$0;!7$0#!<&20637!&./!>3&<<!2$'=6)3)!34)!=#$%#&'!#)*+),!=#$2)>>J!
!
L4+6)!&22#)/+3)/!=#$%#&'>!'&7!0>)!34)+#!'$>3!#)2).3!>)6<D>30/7!3$!>09>3+303)!<$#!34)!=#$%#&'!#)*+),;!
)>>).3+&6!20##).3!/&3&!>024!&>!).#$66').3;!#)3).3+$.;!%#&/0&3+$.!&./!2&#))#!=6&2)').3!#&3)>!>4$06/!9)!
=#$*+/)/!&./!>0''&#+R)/!<$#!34)!=#$%#&'!#)*+),!2$''+33))!&3!9$34!34)!0./)#%#&/0&3)!&./!%#&/0&3)!
6)*)6>J!!S!%$$/!'$/)6!3$!<$66$,!,$06/!9)!34)!TDU!>0''&#+)>!=#$*+/)/!<$#!34)!V$W!X>))!6+.:!9)6$,YJ!
!
Z$0!&#)!).2$0#&%)/!3$!6$$:!&3!>&'=6)!=#$%#&'!#)*+),>!<#$'!/)=&#3').3>!34&3!4&*)!#)2).367!%$.)!
34#$0%4!34)!=#$2)>>J!!H)*)#&6!)K&'=6)>!&#)!&*&+6&96)!0./)#!O#+3)#+$.!ED2!+.!34)!*+#30&6!#)>$0#2)!#$$'!$<!
$0#!#)2).3!>)6<D>30/7!#)=$#3!<$#!34)!8+%4)#![)&#.+.%!O$''+>>+$.!
P433=F\\,,,J>4)=4)#/J)/0\&22#)/+3&3+$.\>)6<D>30/7\2#+3)#+$.D<$0#\QJ!!!G4)#)!+>!&6>$!&.!)K)203+*)!
>0''&#7!$<!6&>3!7)&#]>!=#$%#&'!#)*+),>;!&>!,)66!&>!34)!2$''+33))!<+./+.%>!+.!34)!S=#+6!@ABC!V$W!&%)./&!
=&2:)3F!!P433=F\\,,,J>4)=4)#/J)/0\9$%,)9\&%)./&\&=#+6BCJ=/<QJ!!G4#$0%4$03!34)!=#$%#&'!#)*+),!
=#$2)>>;!34)!O$$#/+.&3$#!$<!34)!HI"(O!+>!&*&+6&96)!3$!&.>,)#!^0)>3+$.>;!3$!2$$#/+.&3)!34)!2&'=0>!>+3)!
*+>+3;!&./!3$!&>>+>3!,+34!/)*)6$=+.%!34)!#)=$#3!3$!34)!V_W!&./!LMD8N"OJ!
!
!"#$%&&'(
G4)!)*&60&3+$.!=#$2)>>;!0>+.%!34)!0.+3]>!>)6<D>30/7!#)=$#3;!2$.>+>3>!$<!3,$!=&#3>J!G4)!<+#>3!+>!&.!+.3)#.&6!
#)*+),!2$''+33))!2$.>+>3+.%!$<!>).+$#!<&20637!')'9)#>!<#$'!34)!&2&/)'+2!>24$$6>!&./!&.!&2&/)'+2!
/)&.!,4$!>)#*)>!&>!34)!2$$#/+.&3$#!P24&+#QJ!G4)!>)2$./!=&#3!+.*$6*)>!)K3)#.&6!#)*+),)#>!,+34!>=)2+<+2!
)K=)#3+>)!&./!)K=)#+).2)!,4$!,+66!2$'=6)3)!&!#)*+),!/0#+.%!&!$.)D/&7!2&'=0>!>+3)!*+>+3J!!!L)!,+66!=#+.3!
<),)#!2$=+)>!34+>!7)&#!&./!6$&/!34)!>)6<D>30/7!/$20').3>!$.3$!HS`S1!<$#!34)!2$''+33))!3$!#)*+),J!!
"6)&>)!9)!&,&#)!34&3!#)*+),)#>!-%/+#)^0)>3!&//+3+$.&6!+.<$#'&3+$.J!
!
!
!



 

Shepherd University HLC Progress Report, December 2013 
 

68 

!"#$%&'()&)*+'
!"#$#%&#'()*$'#+,#-#'$.##&/$-,&"$&"#$011'2,()&1'$30"),'4$15$&"#$6"#7"#'2$8(,+#'/,&9$:'1;').$<#+,#-$
01..,&&##$368:<04=$6>"11*$?#)(=$?#7)'&.#(&$0"),'$15$&"#$7'1;').$@#,(;$'#+,#-#2=$5)>A*&9$15$&"#$
2#7)'&.#(&=$/&A2#(&/$,($&"#$7'1;').=$B,>#$:'#/,2#(&$51'$C>)2#.,>$C55),'/=$)(2$1&"#'/$)/$'#DA#/&#2E$!",/$
")/$,($&"#$7)/&$)*/1$,(>*A2#2$&"#$?#)($15$F,@')',#/=$&"#$?#)($15$!#)>",(;=$F#)'(,(;$G$H(/&'A>&,1()*$
<#/1A'>#/=$)/$-#**$)/$5)>A*&9$5'1.$1A&/,2#$&"#$2#7)'&.#(&=$)(2$>1..A(,&9$.#.@#'/E$$$
$
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!"#$'#71'&$15$&"#$#%&#'()*$'#+,#-#'$,/$)&&)>"#2$&1$&"#$2#7)'&.#(&J/$/#*5K/&A29$'#71'&=$)/$,/$&"#$5,()*$
'#71'&$15$&"#$68:<0E$$017,#/$15$&"#$>1.7*#&#$'#+,#-$)'#$7'1+,2#2$&1$&"#$'#/7#>&,+#$2#7)'&.#(&$>"),'/$
)(2$&"#$6>"11*$?#)($&1$/")'#$-,&"$5)>A*&9$.#.@#'/E$$017,#/$)'#$)*/1$7'1+,2#2$&1$&"#$:'#/,2#(&$)(2$&"#$
B:CC$51'$7'#/#(&)&,1($&1$L%#>A&,+#$6&)55$)(2$&1$&"#$M1)'2$15$N1+#'(1'/E$$H($&"#,'$#+)*A)&,1(=$&"#$
6"#7"#'2$8(,+#'/,&9$:'1;').$<#+,#-$01..,&&##$)(2$&"#$#%&#'()*$#+)*A)&1'$'#71'&$&"#$/&'#(;&"/=$
>1(>#'(/$3,5$)(94$)(2$'#>1..#(2)&,1(/$51'$#(")(>,(;$&"#$7'1;').E$$
$
:*#)/#$'#5#'$&1$C77#(2,%$N$15$&"#$5)>A*&9$")(2@11O$51'$)22,&,1()*$,(51'.)&,1($'#;)'2,(;$&"#$:'1;').$
<#+,#-$:'1>#//P$"&&7PQQ---E/"#7"#'2E#2AQ#.7*19##/Q/#()&#Q21>A.#(&/Q")(2@11OE725$
$
,-"./'-0'1-23.4-.5&'640-.#"*)-4+'
:A'/A)(&$&1$&"#$M1)'2J/$/&)&A&1'9$'#/71(/,@,*,&,#/$)(2$)*/1$A(2#'$RL:0$6#',#/$ST=$&"#$M1)'2$,/$'#DA,'#2$&1$
>)A/#$>9>*,>)*$'#+,#-/$15$)**$)>)2#.,>$7'1;')./E$8(2#'$&"#$7'1+,/,1(/$15$6#',#/$ST=$&"#$M1)'2$/"1A*2$
.)O#$1(#$15$5,+#$2#&#'.,()&,1(/$'#;)'2,(;$#)>"$7'1;').$'#+,#-#2P$$
$
UESESE$$ 01(&,(A)&,1($15$&"#$7'1;').$)&$&"#$>A''#(&$*#+#*$15$)>&,+,&9=$-,&"$1'$-,&"1A&$/7#>,5,>$)>&,1(V$1'$$
UESEWE$$ 01(&,(A)&,1($15$&"#$7'1;').$)&$)$'#2A>#2$*#+#*$15$)>&,+,&9$3#E;E$'#2A>,(;$&"#$')(;#$15$17&,1()*$
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#AB;>?;@!:! ?%'!@A<CD!$11)&0,#*1)!:077!&0-*)0/.*'!)'90':-!*1!?%'!@%'(%')&!A,09')-0*B!<)1=)#+!
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8$+76$+%-) 9:'0+7;)%<)8$+76$+%-)*67=#'776$-,)%<)>?+@6-36) )
) )

A%-6=B+(+76@)
C)

)
D:<<+3+6-7)

E)

)
D7$%-&)

F)

)
!6-35('$G)

H)
34$56,$7'"8'&%91$%)11)"!:76)+"1"76;$',*+,<#1$#6,$
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$
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# # # #
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BC"#D&%,/)%#*+#2%%&%%'&()#&++*1)%#52;&#A&&(#%521&-#
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#

#
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-
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# # # #

L"#M&;&/#*+#%,<<*1)#+*1#)5&#<1*612'#1&/2)0;&#)*#
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# # # #
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# # # #
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# # # #
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B"#:04&(-0/.#&;0-/-#06#'()*(+,#8+132/.#+65#-3'')(/#-/+88"#
#
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#
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-0'')(1#1%&#&4()55,&41#40,6&(-"#
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&4()55,&41#@#-10.&41#5&+(4=4*"#
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+..$3.,&371+,97.&7+($+%7.G+.7%)&($7"77#$)&22$39$97L).,&3%N77?-$+%$71(&@,9$71(,&(,.,O$97($)&22$39$97+).,&3%7=&(7$+)G7)(,.$(,&3K7MG$($7
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SHEPHERD UNIVERSITY 
UNDERGRADUATE AND GRADUATE PROGRAM REVIEWS 

2012-2013 
EXECUTIVE SUMMARY 

Presented to the Shepherd University Board of Governors 
APRIL 2013 

 
Created in response to an external mandate by the West Virginia Higher Education Policy 
Commission (WVHEPC), the program review process at Shepherd University is designed to 
enable the campus to evaluate all academic programs on a five-year rotating cycle by the 
Shepherd University Program Review Committee (SUPRC), at both the undergraduate and 
graduate levels.  The first review cycle of programs was completed during the 2006-2007 
academic year. 
 
The reviews allow Shepherd to determine the level at which its programs are reaching 
institutional goals. The use of external evaluators having expertise in each subject area provides 
an objective observer who is able to evaluate departments against a national model and informs 
regarding program strengths as well as areas in need of improvement. 
 
Dr. Scott Beard, Associate Vice President for Academic Affairs and Dean of Graduate Studies, 
serves as the Coordinator (Chair) of the committee for both the undergraduate and graduate 
program reviews.  The undergraduate committee includes Dr. Dan DiLella, Professor and Chair, 
Department of Chemistry, School of Natural Sciences and Mathematics; Dr. Anne Murtagh, 
Professor, Department of Psychology, School of Business and Social Sciences; Dr. Laura 
Clayton, Professor, Department of Nursing Education, School of Education and Professional 
Studies; and Ms. Rhonda Smith, Professor and Chair, Department of Contemporary Art and 
Theater, School of Arts and Humanities.  
 
The graduate program review committee includes Dr. Julia Sandy-Bailey, Assistant Professor, 
Department of History, School of Arts and Humanities; Dr. Heidi Dobish, Associate Professor, 
Department of Psychology, School of Business and Social Sciences; Dr. Dorothy Hively, 
Associate Professor of Education and Director of Student Disability Support Services, 
Department of Education, School of Education and Professional Studies; and Dr. Georgiann 
Toole, Assistant Professor, Department of Education, Schools of Education and Professional 
Studies.   
 
Additionally, Dr. Laura Renninger, Dean of the Center for Teaching, Learning, and Instructional 
Resources (CTL), provided assistance to the process through university assessment reports, 
while Ms. Valerie Owens, Executive Director of University Communications, provided 
proofreading of all self-assessments and SUPRC reports. 
 
Process 
Utilizing a rubric and a specified timeline for the Program Review process, the evaluation 
process consists of two parts:  (1) an internal review committee consisting of faculty members 
from the academic schools and the Associate Vice President for Academic Affairs who serves 
as the coordinator (chair), and (2) external reviewers.  Five external reviewers (one for each 
undergraduate program and two for each graduate program) with specific expertise and 
experience in each of the four academic programs completed a thorough review, which included 
a campus visit. 
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(Excerpt from the Executive Summary of all Programs Reviewed) 
 
Master of Arts, College Student Development and Administration (CSDA):  CSDA is 
housed in the Division of Graduate Studies and the faculty member’s tenure home is in the 
School of Business and Social Sciences.  The program began accepting students and offering 
courses in 2006.  During the self-study period, 2007-2012, the average enrollment was 23.2, 
with a high of 33 students in the fall of 2011.  A total of 51 students have graduated from the 
program, with an impressive number of 18 graduates in 2012.  There is one full-time faculty 
member who receives a one-course release for administrative purposes.  The faculty member’s 
teaching load is in the graduate program (nine credits).  There are additional supporting faculty 
from the student affairs staff who teach core and elective courses. 
 
The CSDA is a 36-credit-hour program for those who have completed a baccalaureate degree 
and are interested in pursuing or advancing a career in student affairs or enrollment 
management.  The program combines courses in student development theory, assessment, and 
research methodologies with required practicum experiences at both two- and four-year 
institutions.  Web pages indicate that since the first graduating class of 2008, more than 30 
alumni have obtained gainful employment in positions at institutions of higher learning.  The 
faculty and students of the CSDA program are highly engaged and make a significant 
contribution to the campus, professional organizations, and the profession as a whole.  
 
This is the first review for the CSDA program, and there are no recommendations to respond to 
from previous reviews.  The program did conduct an internal self-study in 2010 that yielded a 
number of recommendations.  To its credit, the program has made steady progress on each of 
these recommendations. 
 
Assessment reports for all reporting periods were received and approved, demonstrating a clear 
history of continuous assessment.  The department is to be commended for its excellent follow-
through with the Assessment Task Force and for its strong commitment to assessing student 
learning at Shepherd University. 
 
Concerns include only one full-time faculty member dedicated to the growing program, small 
percentage of electives in the program, and lack of administrative support. 
 
It is recommended that more full-time faculty be added to the program, that there is review of 
the curriculum, and that opportunities are explored both internally and externally for internships, 
practica, and assistantships in units other than student affairs. 
 
Conclusions 
The MA-CSDA graduate program is housed in the Division of Graduate Studies, with the faculty 
member’s tenure home in the School of Business and Social Sciences.  All programs reviewed 
contribute to the fulfillment of Shepherd University’s mission, core values, mission, and Strategic 
Plan, as well as those of the school, division, and unit.  The programs are supportive of liberal 
arts and professional education, and, their mission statements reflect the nature and scope of 
the programs.  The programs will continue to enhance their curriculum based upon outcomes 
data in support of their mission, goals, and/or objectives in the upcoming review period.  
Additionally, the CSDA program makes a significant contribution to the graduate culture of the 
institution. 
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All four programs have dedicated, creative, qualified and experienced faculty and staff who 
create meaningful educational opportunities for their students both inside and outside the 
classroom.  None of the programs are accredited; however, economics and finance is 
encouraged to pursue accreditation under the umbrella of the business program’s accrediting 
body, the IACBE.  
 
The majority of the full-time faculty members in the reviewed programs have terminal degrees 
and most are actively engaged in scholarly/creative professional development.  They provide 
excellent service to the University and surrounding community, as well as to professional 
organizations within the discipline.    
 
External reviewers made a number of suggestions regarding curricular revisions, possible new 
degree programs or concentrations, and opportunities for experiences outside the classroom.  
All these suggestions will enhance current offerings, increase flexibility and student 
engagement, and most likely lead to more success in graduate school and career development. 
 
Across the institution, faculty members are faced with the challenges of a heavy workload of 
teaching, advising, and service; however, most still find time to pursue research, grant 
opportunities, and publications.  Faculty members are qualified and well versed in their 
discipline and dedicated to helping their students reach success. 
 
All programs followed the format for submission of program reviews and did so in a timely 
manner.  The committee extends our thanks and commendation on the well-written self-study 
reports and the collegial discussions of the summaries.  All the programs have solid assessment 
plans and continue to revise and enhance their curriculum based on assessment data.  Most 
programs received excellent marks from the CTL regarding their clear history of assessment 
and commitment to data-driven curricular decisions. 
 
Additionally, each program has a strategic plan, or weaves programmatic goals into the unit or 
school strategic plan (e.g., graduate studies).  The departments/programs have mixed results in 
tracking graduates for placement in careers or graduate school.  Systematic tracking of 
graduates at the university level still appears to be problematic.  While each program provided 
partial information of their graduates on an informal basis, all programs need additional 
assistance in tracking graduate and employer satisfaction. 
 
With the increased scrutiny of the regional accreditors and the federal government on faculty 
workload and the use of adjuncts, the institution is encouraged to examine the parameters 
defining faculty workload.  The University should also consider the role of service to the core 
curriculum, and service courses to majors outside the department when making faculty hires.  
Workload should balance the ability of programs or departments to serve its own majors as well 
as the broader community.  The University should also address retirement of faculty within 
departments as it relates to the replacement of faculty lines in the budget process. 
 
Each program has the opportunity to request funds for library support by indicating how the new 
resources are tied to a solid assessment plan. 
 
The program reports of the Shepherd University Program Review Committee are a part of the 
agenda book beginning on Discussion Agenda Item page 1-7.  The program reviews are 
created in accordance with the guidelines of the WVHEPC. 
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Shepherd University  

Graduate Program Review Summary 
College Student Development and Administration  

Division of Graduate Studies 
School of School of Business and Social Sciences   

 
M.A. CSDA 
 
External Reviewers:   
Dr. Kate Boyle, Associate Professor 
Program Director, Student Leadership in Student Affairs 
University of St. Thomas (MN) 
 

Dr. John A. Mueller, Professor 
Department of Student Affairs in Higher Education 
Indiana University of Pennsylvania 
 
OVERVIEW 
 
The Master of Arts in College Student Development and Administration (CSDA) began 
accepting students and offering courses in 2006.  During the self-study period, 2007-
2012, the average enrollment was 23.2, with a high of 33 students in the fall of 2011.  A 
total of 51 students have graduated from the program, with an impressive number of 18 
graduates in 2012.  There is one full-time faculty member, who receives a one-course 
release for administrative purposes.  The faculty member’s teaching load is in the 
graduate program (nine credits).  There are additional supporting faculty from the 
student affairs staff who teach core and elective courses. 
 
The CSDA is a 36-credit-hour program for those who have completed a bachelor's 
degree and are interested in pursuing or advancing a career in student affairs or 
enrollment management.  The program combines courses in student development 
theory, assessment, and research methodologies with required practicum experiences at 
both two- and four-year institutions.  Web pages indicate that since the first graduating 
class of 2008, more than 30 alumni have obtained gainful employment in positions at 
institutions of higher learning. 
 
Philosophy:  The Shepherd University CSDA prepares individuals who demonstrate 
interest in and commitment to college students and their development through higher 
education.  Graduates of the program will be prepared specifically for professional 
administrative positions in student affairs and enrollment management within 
postsecondary education.  Graduates of the program will demonstrate depth and 
breadth of knowledge of the profession through integrated coursework and supervised 
practice. 
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Criterion A.  Centrality 
 
The CSDA program successfully contributes to the mission and strategic plan of both the 
university and the Division of Graduate Studies.  Since the program was initially offered 
in 2006, the CSDA graduate degree has very quickly made a significant impact on the 
graduate culture of the university.  With its emphasis of putting theory into professional 
practice, programs students in assistantships where they contribute to a variety of offices 
and departments at the university that focus on student success.  
With respect to building on the proficiency of other programs, any student who meets the 
admissions requirements in regard to GPA and the writing sample may apply to the 
program.  There are logical majors that feed into the program, such as social work, 
education, and psychology, as well as other degree programs. 
 
This is the first review for the CSDA program, and there are no recommendations to 
respond to from previous reviews.  The program did conduct an internal self-study in 
2010 that yielded a number of recommendations.  To its credit, the program has made 
steady progress on each of these recommendations. 
 
Criterion B.  Program Mission, Goals, and Accomplishments 
 
The mission or philosophy of the CSDA program clearly articulates its purpose, and 
target audience (potential and current students and employers) and is visible in printed 
material and on the program web pages.  Clear use of assessment and intended student 
outcomes demonstrate data for realization of the mission.  Additionally, the mission or 
“philosophy” meets standards and goals set by Council for the Advancement of 
Standards (CAS) and other professional organizations such as American College 
Personnel Association (ACPA) and Student Affairs Administrators in Higher Education 
(NASPA). 
 
The faculty and students of the CSDA are highly engaged and make a significant 
contribution to the campus, professional organizations, and the profession as a whole.  
The program director, Dr. Richard Stevens, has a full-time position, teaching nine credits 
as a graduate faculty member, with three credits of reassigned time for program 
administration.  He is a leader in the field of student affairs and has presented at regional 
and local conferences/conventions.  Adjunct faculty serve on campus as student affairs 
educators/practitioners and also within regional and national associations.  
 
The CSDA students not only take great pride in the prominence and reputation of the 
CSDA faculty, but also model their behavior through their assistantships and practica as 
well as their own professional association, community, and co-curricular involvement.  
 
Criterion C.  Assessment:  Curriculum and Assessment of Student Learning 
 
Curriculum:  The CSDA program curriculum meets CAS standards as prescribed by 
professional associations in the field of student affairs.  The faculty worked during the 
self-study period to maintain standards for these courses.  The CSDA curriculum is 
successful in realizing its goals of emphasizing theory to practice, multicultural 
education, and collaborative practices, -all essential for an applied field like student 
affairs.  Particularly impressive are the multiple and varied ways the curriculum engages 
students, including two 150-hour practica, annual field trips to the ACPA international 
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office, interviews with practitioners, an assessment project with a Shepherd student 
affairs department, a capstone project based on the ACPA/NASPA core competencies 
model, and available graduate assistantships.   See recommendations section for 
suggestions regarding the curriculum. 
  
Technology:  There appears to be limited use of technology in the curriculum based on 
lack of student interest or need, limited resources, and limited expertise among the 
faculty; however, students in their practicum experience(s) do work with specific 
programs in systems and software used in higher education.  This is an area where the 
program can further utilize technology to strengthen the program. 
 
Assessment:  Student learning outcomes are based primarily on course assignments 
and grades, a comprehensive exam, and practicum evaluations.  The three Intended 
Student Outcomes that frame these assessments are writing abilities, critical thinking, 
and applying theory to professional practice.   
 
From the CTL, Dean Laura Renninger reports that the 08-09 and 10-11 assessment 
reports were received and approved, demonstrating a clear history of continuous 
assessment.  The 2012-13 assessment plan was also received.  Plans and reports 
adhere to Shepherd’s format with a good balance of direct and indirect measures.  
Action plans are consistently outlined with each finding.  Plans and reports are 
consistently timely and thorough with rubrics and supporting documents included.  The 
department is to be commended for its excellent follow-through with the Assessment 
Task Force and for its strong commitment to assessing student learning at Shepherd 
University. 
 
Criterion D.  Recruitment, Enrollment, Retention/Graduation 
 
The program has demonstrated steady growth from its initial year in 2006-2007, and has 
met or exceeded projected growth plans.  The racial/ethnic diversity has grown from 9.5 
percent to 21.2 percent, and is at a higher percentage than the undergraduate 
population.  The program is to be commended on its results in this area. 
 
Graduation and retention rates are on target with institutional benchmarks.  Since the 
first entering class of CSDA in 2006, 51 students have graduated from the program 
starting in 2008.  A report from the program coordinator indicates that 82 percent of 
these graduates have found employment in the profession.  These numbers are 
consistent with other graduate programs in the profession and are quite strong given the 
challenging economic times.  Students generally complete the program in two years, or 
three if employed full-time.  This is in line with the standard rate of progress for degree 
accomplishment in the field of student affairs. 
 
The CSDA program has unique qualities that contribute to its ability to attract and retain 
quality students seeking graduate-level preparation in student affairs.  First, it is the only 
program of its kind in the state.  Its closest in-state competition does not provide the 
same focused and solid curriculum (i.e., that meets CAS standards).  The CSDA 
program should continue to build on these strengths and unique qualities as the program 
not only sustains its enrollment, but also fosters future growth in other areas of higher 
education administrative units. 
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Criterion E.  Faculty/Staff Characteristics 
 
Currently there is only one tenure-track faculty member dedicated to this growing 
graduate program.  Dr. Richard Stevens has done a remarkable job overseeing the 
CSDA program.  His dedication, commitment, and abilities cannot be emphasized 
enough – this was the most apparent in the remarks of the external reviewers.  Site 
supervisors and student affairs professional colleagues, adjunct faculty, deans, and the 
vice-president alike noted their appreciation and acknowledged the efforts and 
accomplishments of Dr. Stevens.  His expertise reaches beyond the university with his 
leadership positions in ACPA and his dedication to providing service to the field of 
student affairs. 
 
The number of faculty minimally meets CAS standards.  While many practicum site 
supervisors are female, the core faculty of three men, while lacking in gender diversity, 
does provide diversity in terms of race and sexual orientations.  The program has been 
without a female instructor for only a short time, and the program is encouraged to 
continue to seek out gender diversity in its faculty.  Notably, there is no clerical support 
for the program, professional or graduate assistant.  While the program does minimally 
meet CAS standards in terms of at least one-full time faculty, it is seeking to increase 
that to 1.5, sharing a position with the psychology department.  
 
Scholarship outcomes for the full- and part-time faculty are impressive.  All are actively 
engaged in scholarly activity, largely through presentations at national and regional 
professional conferences.  A review of their vitae indicates they have made more than 
50 presentations/speeches and contributed to five print publications.  In addition, they 
are active on conference program review committees and journal editorial boards.  
Additional faculty members would allow the program coordinator to pursue print 
publications in the form of refereed articles, book chapters or a book. 
 
Criterion F.  Resources/Facilities/Equipment/Library Holdings 
 
As noted in this report, as it was throughout the onsite visit with faculty, students, and 
student affairs site supervisors; the CSDA program is one of the key programs within the 
Division of Graduate Studies.  This outstanding program prepares professionals for the 
field of student affairs and higher education.  The program has strong connections within 
the student affairs community at Shepherd University and nearby institutions of higher 
education.  As stated in the self-study report, the library holdings and facilities meet the 
needs of the current student population and program needs. 
 
The CSDA program has proven to be a viable graduate program at Shepherd University 
and has benefitted from the financial support provided by the university's Division of 
Student Affairs.  It appears that the program is also at (or nearing) a point of transition, 
as it continues to grow, develops the program, and works to refine the curriculum to 
address student needs. 
 
CONCLUSION 
 
It will be recommended to the Board of Governors that the CSDA program be 
continued at the current level of activity with some minor concerns. 
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PROGRAM STRENTHS 
 

• The CSDA program contributes significantly to graduate culture on campus. 
 

• Graduate assistants provide important services that ensure student success 
for our 

 undergraduate population. 
 
• Students are fully engaged in campus life and the community. 

 
• Excellent job placement rate and tracking of graduates. 
• Faculty engage in service opportunities in the community and for professional 

organizations. 
 

• The CSDA program is unique in the state of West Virginia and immediate 
vicinity. 

 
PROGRAM WEAKNESSES 
 

• Only one full-time faculty member, making the program strongly tied to the 
faculty member identity.  This raises issues on continuity of the program 
should the faculty member leave the university. 
 

• Although historically there has been more gender diversity in course 
instruction and supervision, there is a current lack of gender diversity in 
faculty, both full-time and adjunct. 
 

• There is only one elective course in the 36-credit hour program. 
 

• Overlap of content in some coursework. 
 

• Lack of administrative or other support to assist in recruitment, retention, and 
administrative efforts. 

 
RECOMMENDATIONS:  These recommendations are formulated from the external 
reviewer’s reports, the internal graduate program review committee, and the CTL. 
 
Criterion A.  Centrality 
 

• Do not become complacent.  The CSDA program is obviously a leader within 
the Divisions of Graduate Studies and Continuing Education – continue to 
offer a program that inherently taps into and builds upon the strong 
foundation established.  This program clearly has the opportunity to provide a 
model and leadership within the university community. 
 

• Given the unique curriculum and the courses provided, the program may wish 
to consider ways it can market its courses to other graduate programs at the 
university.  This will help to further integrate the program at the institution, 
making it that much more indispensable. 

 
•  
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Criterion B.  Program Mission, Goals, and Accomplishments 

 
• Regularly review the CSDA mission statement and balance fitting the 

university and division mission with ways in which you would like to “stand 
out” as a student affairs graduate preparation program locally in West Virginia 
and regionally in the Mid-Atlantic states; keep focused on when you might 
want to move to a nationally-recognized leader in the field.  
 

• Continue to highlight the mission, goals, and accomplishments of Shepherd 
University faculty and students. 

• Consider the use of the term of enrollment management in the mission 
statement and seek ways to make it as prominent in the curriculum as in the 
mission statement. 
 

• Expand the Intended Student Outcomes into more detailed program 
objectives that focus on learning, professional, and personal outcomes of the 
program.  These outcomes can be useful in marketing the program and in 
assessment of current students in the CSDA program. 

 
Criterion C.  Assessment: Curriculum and Assessment of Student Learning 

 
• Keep the program “living” through active review and implementation of new 

knowledge in syllabi and supervision of graduate students in program.  
Student learning will improve with more full-time faculty dedicated to the 
program. 
 

• Consult amongst faculty to determine content of courses and assignments to 
prevent overlap of material. 
 

• Continue to develop assistantships or other student experiences off campus. 
   

• Pursue course work or electives that prepare students in the area of 
development and enrollment management such as the registrar’s office, 
financial aid, and admissions. 
 

• There could be opportunities here to relieve faculty workload by offering 
some hybrid or online content or courses in compressed format.  This would 
allow Dr. Stevens more time (perhaps) to pursue scholarly outcomes. 
 

• Pursue applied internships for students. 
 

• Positive assessment, employment, and enrollment information can be used 
as a recruitment tool. 
 

• Review the curriculum to see if there are ways to provide more elective 
options and to include an individual and group interventions (i.e., helping 
skills) course.  Two possibilities might be to increase the curriculum to 42 
credits (a standard proposed by CAS) and/or reconfigure core courses in 
such a way that allows for more elective options.  
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• Continue to develop comprehensive exam questions that draw on conceptual 
and content knowledge across the curriculum and that encourage students to 
synthesize that knowledge in response to broad, comprehensive questions. 
 

• Market courses to other graduate programs and provide opportunities in the 
electives for students to take courses in their area of interest in other degree 
programs.  This may help ease some faculty workload in the CSDA program. 

 
Criterion D.  Recruitment, Enrollment, Retention/Graduation 

 
• More attention to accurate information on the website as a marketing and 

recruitment tool. 
 

• Emphasize the strengths and unique qualities of the program in marketing 
and admissions materials, as well as the web pages.       
                                              

• CSDA has done a good job of tracking graduates.  Collect data in relation to 
how long graduates were employed in a particular position.          
                                  

• An additional faculty member would help to adequately meet the needs of all 
students and further enhance the program. 

 
Criterion E.  Faculty/Staff Characteristics 

 
• Most of the items in this area would be enhanced through flexibility in the 

curriculum, allowing for more electives, varied course delivery models, use of 
adjuncts from outside the campus or in other administrative units on campus, 
and the hiring of an additional faculty line.  Additional research opportunities 
could exist through the addition of a thesis or applied research project. 

 
• While many of the practicum site supervisors bring gender diversity to the 

program, an additional faculty member could increase the diversity of the 
faculty to match that of the students in the program.  The field of student 
affairs has been and continues to be a highly feminized field – the students 
currently have role models in some site supervisors; however, the program 
would be strengthened by having a female faculty member. 

 
• Maintain, increase, or tie professional development dollars directly to the 

budget, specifically in the case of graduate faculty. 
 
• An increase in faculty may allow the program coordinator to engage in more 

scholarship and future student thesis research direction, contributing to the 
graduate culture at the university and making the Shepherd University name 
(and program) even more visible in the student affairs and higher education 
communities. 

 
Criterion F.  Resources/Facilities/Equipment/Library Holdings 

 
• Some opportunities here might include space for labs (research/interviews) 

and a dedicated space for students or graduate students in general. 
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• An additional faculty member is needed to sustain this program and/or to 
move it forward on the trajectory that it has established, whether full-time or 
part-time (i.e., shared with another department) allocation.  The CSDA 
program at Shepherd University, like many student affairs preparation 
programs, has the benefit of unit funded graduate assistantships (from the 
Division of Student Affairs) to complement its curriculum and also to bring in 
tuition revenue to academic affairs.  Hopefully, this can be viewed as source 
of funding to increase the number of full-time program faculty, which can in 
turn assist in and justify increasing enrollment in the program. 

 
• Administrative support in the form of a graduate assistant (ideally from within 

the program) would help ease some of the administrative pressures.  This 
would also benefit a student who is interested in institutional activities like 
admissions, other areas of enrollment management, and program 
coordination
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%(4%H%4:'$%T.4!#3;F.++%;('$!4.H.$;#-.()L!

(

5(!'44%)%;(!);!)2.!)3'4%)%;('$!3.+.'3&2!%(!)2.!'3.'!;F!7+-,3=$%:G!)2.3.!%+!)2.!#;++%N%$%)=!);!-'?.!

&;((.&)%;(+!'&3;++!4%+&%#$%(.+!J%)2!+&#$2%'#+3&G!+;&%.)'$!'(4!#3;F.++%;('$!&;((.&)%;(+!%(!'**(+,'#+3&G!'(4!

F%('$$=!#$',1+&2!'+!N.%(8!')!)2.!2.'3)!;F!+&2;$'3+2%#L!

!

!

!

!

!
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!
!
"#$%&!'(!!)*+&,!-*.&%!*/!012*%#,3245!
!
"+5&!*/!012*%#,3245! 67,5*3&! 6&,/*,8#91&!*7:1*8&3!

;<0=>?@AB! "#$%&!'()!*'+)%(&,(!-./+#,.!
-/0&$-$+'0%!/(1(0/2.3!

45#6%$1.$',!$'!7((/8/(9$()(&!
:+/#;13!!
45/+&#2$',!0'&<+/!7(/:+/;$',!
2/(0-$9(!)+/*!)$-.$'!(1-06%$1.(&!
:$(%&3!!
4=/(0-$',!$':/01-/#2-#/(!:+/!
:#-#/(!1-#&$(13!

<C"@DAE"<>C! >'-(/7/(-!-.(!#1(!+:!*'+)%(&,(!
02/+11!&$12$7%$'(13!

45/(70/$',!0!2+;7/(.('1$9(!
%$-(/0-#/(!/(9$()3!
4?/$-$',!0!-(@-6++*!:+/!#1(!$'!
;#%-$7%(!&$12$7%$'(13!!
4=+%%06+/0-$',!)$-.!2+%%(0,#(1!-+!
&(1$,'!0'&!&(%$9(/!0!2+/(!2+#/1(3!

E66F<=E"<>C! A$&!1+2$(-B!0'&!7/+:(11$+'1!$'!
0&&/(11$',!7/+6%(;13!

4C(/9$',!$'&#1-/B!+/!,+9(/';('-!
01!0'!(@-(/'0%!2+'1#%-0'-3!!
4A11#;$',!%(0&(/1.$7!/+%(1!$'!
7/+:(11$+'0%!+/,0'$D0-$+'13!
4A&9$1$',!1-#&('-!%(0&(/1E!
-.(/(6B!:+1-(/$',!-.($/!
7/+:(11$+'0%!,/+)-.3!

"@E=G<CD! C-#&B!-(02.$',!;+&(%1!0'&!
7/02-$2(1!-+!02.$(9(!+7-$;0%!
%(0/'$',3!

4A&90'2$',!%(0/'$',!-.(+/B!
-./+#,.!2%011/++;!/(1(0/2.3!
4F(9(%+7$',!0'&!-(1-$',!
$'1-/#2-$+'0%!;0-(/$0%1!
G('-+/$',!,/0&#0-(!1-#&('-13!!
4F(1$,'$',!0'&!$;7%(;('-$',!0!
7/+,/0;!%(9(%!011(11;('-!
1B1-(;3!

!
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!"#$%&'(&&)*"+,"-%&."/,$-0&1%2#%*3456&7"-%89*5%3!
!
1%2#%*3456& :,"$5;5/"-59<3& =,-5%3&>&?*5@5$%8%3A& B%@5%C&"<+&B%<%C"$&
"#$%&$'(!)$*&+',!
!
!"#$%&$'()*$+&,'-).$-)
/$#'0+0/$'()01)$1-)2#)$,,)
%&'0(3)$1%)/#040,(5(36!

-./+%!$!'(#012$+!/#!
($#2(%!%/*'/#$+!%(3#((4!
-./+%!$!#(3&+$#!'(2&#(%!
/#!'(2&#(5'#$*6!
*/2'12&123!7$*&+',!
$88/12'0(2'!$'!
9:(8:(#%!;21<(#=1',4!
->(!$*'1<(+,!(23$3(%!12!
3#$%&$'(!(%&*$'1/2!$2%!
*/2'12&123!=*:/+$#+,!
$*'1<1',!$=!%(712(%!?,!
>/,(#@=!A/%(+!7/#!
=*:/+$#=:184!
!

-B#/8/=(C!%(=132!$2%!
'($*:!3#$%&$'(5+(<(+!
*/&#=(=C!12*+&%123!':(=1=!
#(=($#*:C!=*:/+$#+,!
#(=($#*:!8#/D(*'=C!$2%!
=&8(#<1=1/2!/7!/':(#!
3#$%&$'(!8#/D(*'=!$2%!
12'(#2=:18=4!
-A$,!=(#<(!/2!/#!*:$1#!
':(=1=!*/001''((=!$2%!
*/08#(:(2=1<(!
(E$012$'1/2!
*/001''((=4!
-A$,!=(#<(!$=!$!
3#$%&$'(!='&%(2'!
$%<1=/#4!
-A$,!=(#<(!/2!':(!
"#$%&$'(!F/&2*1+C!$2%!
0$,!</'(!12!(+(*'1/2=!
8(#'$12123!'/!"#$%&$'(!
F/&2*1+!$2%!3#$%&$'(!
(%&*$'1/24!

A(0?(#=:18!$=!$!
3#$%&$'(!7$*&+',!
0(0?(#!1=!'/!?(!
#(<1(G(%!7/#!#(2(G$+!
(<(#,!"#$%!,($#=4!!H:(!
#(=&+'!/7!':1=!#(<1(G!
0$,!?(I!
!
-F/2'12&(%!='$'&=!$=!
"#$%&$'(!7$*&+',4!
-J(</*$'1/2!/7!
"#$%&$'(!)$*&+',!
9'$'&=4!

K771+1$'(!"#$%&$'(!
)$*&+',!
!
&'""#(#)*%!+,)-.)*%!
/)0.(*1!2)1!3),*#0#3)*%!
#4!)41!5,!)((!-.*#%6!)4-!
3,#$#(%7%68!

-./+%!$2!($#2(%!
0$='(#=C!%/*'/#$+!/#!
'(#012$+!%(3#((!$2%L/#!
=8(*1$+1M(%!
*(#'171*$'1/2=4!
-./+%!$2!$%D&2*'!
$88/12'0(2'!$'!
9:(8:(#%!;21<(#=1',C!/#!
1=!$!8#/7(==1/2$+!12!':(!
71(+%!G1':!=8(*1$+1M(%!
62/G+(%3(!/#!
(E8(#1(2*(4!
->(!$*'1<(+,!(23$3(%!12!
3#$%&$'(!(%&*$'1/2!$2%!
*/2'12&123!=*:/+$#+,!
$*'1<1',!$=!%(712(%!?,!
>/,(#@=!A/%(+!7/#!
=*:/+$#=:184!
!
!
!

-A$,!'($*:!3#$%&$'(5
+(<(+!*/&#=(=C!(E*+&%123!
':(=1=!#(=($#*:4!
-A$,!12!*/2=&+'$'1/2!
G1':!':(!$88#/8#1$'(!
"#$%&$'(!B#/3#$0!
F//#%12$'/#C!"#$%&$'(!
N($2!$2%!"#$%&$'(!
F/&2*1+C!8$#'1*18$'(!12!
*&##1*&+$#!8#/8/=$+=4!
-A$,!=(#<(!/2C!?&'!2/'!
*:$1#!':(=1=!*/001''((=!
$2%!*/08#(:(2=1<(!
(E$012$'1/2!
*/001''((=4!
-A$,!%1#(*'!12'(#2=:18=4!
-A$,!2/'!=(#<(!/2!
"#$%&$'(!F/&2*1+!/#!1'=!
*/001''((=C!?&'!0$,!
=(#<(!/2!8#/3#$00$'1*!
7$*&+',!3#/&8=!$2%!
$%<1=/#,!*/&2*1+=4!

A(0?(#=:18!$=!$2!
$771+1$'(!3#$%&$'(!
7$*&+',!0(0?(#!1=!'/!?(!
#(<1(G(%!7/#!#(2(G$+!
(<(#,!*95!,($#=4!!H:(!
#(=&+'!/7!':1=!#(<1(G!
0$,!?(I!
!
-F/2'12&(%!='$'&=!$=!
K771+1$'(!"#$%&$'(!
7$*&+',4!
-J(</*$'1/2!/7!K771+1$'(!
"#$%&$'(!)$*&+',!
9'$'&=4!
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!"#$%$"&'()*"+%,%!"&%-#.(
%/(($%.!-0'12(3(%#&'41"&%-#5((!"#$%#&'()*+#'",%(-$&(./#%"0%$'/%*+/*%(1%+/#/*+&'2%,-3)"&*$"(0#%*04%
5+*0$#%4-+"05%$'/%)*#$%!"#$%6/*+#2%*#%7/))%*#%&+(##%4"#&",)"0*+6%(+%&())*3(+*$"8/%/11(+$#%"0%6(-+%&(-+#/%
4/8/)(,./0$2%*##"50./0$#%(+%($'/+%,+/#/0$*$"(0#9%:(-%.*6%*)#(%*$$*&'%$'/#/%*#%*%#/,*+*$/%4(&-./0$9%

%
%%/(("66+%!"&%-#(3(&'"!7%#45((!"#$%#/+8"&/%$(%,+(1/##"(0*)%*04;(+%&(..-0"$6%(+5*0"<*$"(0#2%&(.."$$//%
./.3/+#'",2%*48"#/./0$%(+%./0$(+"05%(1%#$-4/0$#2%*04%*##/##./0$%(+%/11(+$#%$'*$%'*8/%)/4%$(%
"00(8*$"8/%$/*&'"05%,+*&$"&/#%4-+"05%$'/%)*#$%!"#$%6/*+#9%%=)/*#/%*$$*&'%$'/#/%*#%*%#/,*+*$/%4(&-./0$9(
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!!!"##$%&&'()#'*+#',,('-.'/#01#(230&&2*+'4-0*#5)#62,'(4&2*4#78'-(#,2(.0*9#!
!

!!
#
!:"##$%&&'()#'*+#',,('-.'/#01#(230&&2*+'4-0*#5)#$3800/#62'*9!
!

!
!
!
!
!
!
!
!
!
!
!
!
!
"""""""""""""""""""""""""""""""""""""""! ! """""""""""""""""""""""""""!
#$%&'()*+! ! ! ! ! ! ! ! ,'(+!
 

 
 
 
 
 
 
 
 
 
 
!
!
!
"""""""""""""""""""""""""""""""""""""""! ! """""""""""""""""""""""""""!
#$%&'()*+! ! ! ! ! ! ! ! ,'(+!
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!
!"##$%&&'()#'*+#',,('-.'/#01#(230&&2*+'4-0*#5)#6('+%'42#72'*8!

!
!
!
"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""!
#$$%&'()*!+(,-!.$/&)*0! ! ! ! ! ! #$$%&'()*!1&2)(*3/-!! ! !
!
!
"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""!
4&'-56/-7&8-)*!9:!#'(8-,&'!#::(&/7! ! ! ! ;(*-!($$/9<-8!
!
#

#

#

#

#

#

#

 
 
 
 
 
 
 
 
 
 
!
!
!
!
!
"""""""""""""""""""""""""""""""""""""""! ! """""""""""""""""""""""""""!
1&2)(*3/-! ! ! ! ! ! ! ! ;(*-!
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!"#$%#&'()#*%+&,(-&#&%.(#/$(0%#+121*#&13/.!

"#$%&$'(!)$*&+',!-+$,!$.!(//(.'0$+!#1+(!0.!2#$%&$'(!(%&*$'01.3!!45(,!$#(!#(/-1./06+(!)1#!-#12#$7!

*1.'(.'8!/(#9(!1.!2#$%&$'(!/'&%(.'!*1770''((/8!$.%8!'5(,!$//&#(!'5(!:&$+0',!1)!-#(-$#$'01.!1)!;5(-5(#%!

<.09(#/0',=/!2#$%&$'(/3!!!;(#90*(!$/!$!2#$%&$'(!)$*&+',!7(76(#8!7(76(#!1)!'5(!2#$%&$'(!*1&.*0+!1#!1'5(#!

2#$%&$'(!)$*&+',!*1770''((!/51&+%!6(!#(*12.0>(%!0.!'5(!)$*&+',!7(76(#=/!$..&$+!#(-1#'8!$/!?(++!$/!$.,!

$--+0*$'01./!)1#!-#(@'(.&#(8!'(.&#(8!$.%!-#171'01.3!!!

;*511+/!$.%!2#$%&$'(!-#12#$7!*11#%0.$'1#/!/51&+%!%(9(+1-!$.!$--#1-#0$'(!'07(+0.(!)1#!#(*177(.%0.2!

2#$%&$'(!)$*&+',3!!A$*&+',!$--+0*$'01./!$#(!#(90(?(%!6,!'5(!%(-$#'7(.'!*5$0#!)1#!#(*177(.%$'01.8!$.%!

&-1.!$--#19$+!$#(!/&670''(%!'1!'5(!/*511+!%($.8!%($.!1)!2#$%&$'(!/'&%0(/!$.%!)0.$++,!$--#19$+!6,!'5(!

B0*(!C#(/0%(.'!)1#!D*$%(70*!D))$0#/3!!!

!"#$%#&'()#*%+&,(0%#+121*#&13/.(

$3E F1+%!$!'(#70.$+!1#!($#.(%!%1*'1#$+!%(2#((3!

!

63E F1+%!$!#(2&+$#!'(.&#(%!1#!'(.&#(@'#$*G!*1.'0.&0.2!)$*&+',!$--10.'7(.'!$'!;5(-5(#%!<.09(#/0',3!

!

*3E H(!$*'09(+,!(.2$2(%!0.!2#$%&$'(!(%&*$'01.!$.%!*1.'0.&0.2!/*51+$#+,!$*'090',!$/!%()0.(%!6,!H1,(#=/!
I1%(+!)1#!;*51+$#/50-!$.%J1#!%(71./'#$'(%!*17-('(.*0(/!$.%!$*50(9(7(.'/!1)!#(+$'(%!?1#G!1#!

-#1)(//01.$+!(K-(#0(.*(3!

450/!0.)1#7$'01.!0/!)1&.%!0.!'5(!2#$%&$'(!)$*&+',!$--+0*$'01.3!!45(/(!*#0'(#0$!$#(!'1!6(!$--+0(%!)1#!'5(!

$--10.'7(.'!'18!$/!?(++!$/!*1.'0.&$'01.!1)8!2#$%&$'(!)$*&+',!/'$'&/3!!"#$#%&'&(&)*%+,&(#,&)%)'-%)'.%
$/0$#1/#'(%)2#'-2#'($%3,%+")'4#$%),#%$/05#+(%(3%)66,37)*%38%("#%9,)-/)(#%:3/'+&*;!
!

%3E L&'0(/!M!-#090+(2(/N!<9,)-/)(#%8)+/*(.%2).%6),(&+&6)(#%&'%)'.%3,%)**%38%("#$#%6,&7&*#4#$;=!
OC#1-1/(8!%(/02.!$.%!'($*5!2#$%&$'(@+(9(+!*1&#/(/8!0.*+&%0.2!'5(/0/!#(/($#*58!/*51+$#+,!

#(/($#*5!-#1P(*'/8!$/!?(++!$/!/&-(#90/01.!1)!1'5(#!2#$%&$'(!-#1P(*'/!$.%!0.'(#./50-/3!

O;(#9(!1.!1#!*5$0#!'5(/0/!*1770''((/!$.%!*17-#(5(./09(!(K$70.$'01.!*1770''((/3!

OI$,!/(#9(!1.!'5(!"#$%&$'(!Q1&.*0+8!$.%!7$,!91'(!0.!(+(*'01./!-(#'$0.0.2!'1!"#$%&$'(!

Q1&.*0+!$.%!2#$%&$'(!(%&*$'01.3!

!

(3E R(90(?!M!Q1.'0.&$.*(N!!I(76(#/50-!$/!$!2#$%&$'(!)$*&+',!7(76(#!0/!'1!6(!#(90(?(%!)1#!#(.(?$+!

(9(#,!8&7#!,($#/3!!45(!#(/&+'!1)!'50/!#(90(?!7$,!6(N!!Q1.'0.&(%!/'$'&/!$/!2#$%&$'(!)$*&+',!1#!

#(91*$'01.!1)!2#$%&$'(!)$*&+',!/'$'&/3!

!

)3E D--($+!C#1*(//N!!S.!'5(!*$/(!1)!#(719$+!)#17!'5(!"#$%&$'(!A$*&+',!+0/'8!1#!%#1-!0.!#$.G8!$!)$*&+',!

7(76(#!7$,!$--($+!'5(!%(*0/01.!0.!'5(!)1++1?0.2!7$..(#N!!!

O;&670'!'5(0#!(K-+$.$'01.!0.!?#0'0.2!.1!+$'(#!'5$.!'(.!6&/0.(//!%$,/!$)'(#!#(*(090.2!'5(!%(*0/01.!

)#17!'5(!L($.!1)!"#$%&$'(!;'&%0(/!$.%!Q1.'0.&0.2!T%&*$'01.!'1!61'5!'5(!"#$%&$'(!L($.!$.%!

'5(!B0*(@C#(/0%(.'!)1#!D*$%(70*!D))$0#/3!

OD!)0.$+!%(*0/01.!?0++!6(!7$%(!6,!'5(!L($.!1)!"#$%&$'(!;'&%0(/!$.%!Q1.'0.&0.2!T%&*$'01.!$.%!

'5(!BCDD3!!D++!%(*0/01./!$#(!)0.$+3!

(
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!""#$#%&'()*%+,%&'(-%.,$&/(0,%$#"#.%&#123(

!"#$$%&'()*'+,(*-(./'0,$+,(1'"$$,*2)(.$,&'&#$-%*'*/3/%$0'()'(00,$0,2(./'.21/%2)/'4$,',/"$11/)*2)+'
(442%2(./'+,(*-(./'4("-%.56''7("-%.5'(00%2"(.2$)&'(,/',/32/8/*'95'.#/'*/0(,.1/).'"#(2,'4$,'
,/"$11/)*(.2$):'()*'-0$)'(00,$3(%'(,/'&-912../*'.$'.#/'&"#$$%'*/():'*/()'$4'+,(*-(./'&.-*2/&'()*'
42)(%%5'(00,$3(%'95'.#/';2"/'<,/&2*/).'4$,'="(*/12"'=44(2,&6'''

(6> ?$%*'('1(&./,&:'./,12)(%'$,'/(,)/*'*$".$,(%'*/+,//6'
@#/&/'1(5'2)"%-*/'.#/'4$%%$82)+'2)*232*-(%&'8#$'#$%*'.#/')/"/&&(,5'*/+,//'A-(%242"(.2$)&B'
C'7("-%.5'$,'&.(44'#$%*2)+')$)'./)-,/D.,("E'(00$2).1/).&6'

C'F1/,2.-&'4("-%.5'1/19/,&'1(5',/1(2)'(&'(442%2(./'+,(*-(./'4("-%.5:'&-9G/".'.$',/32/86''

C'H44D"(10-&'0,$4/&&2$)(%&'82%%2)+'.$'0(,.2"20(./'2)'+,(*-(./'/*-"(.2$)'1(5'9/'(442%2(./'
+,(*-(./'4("-%.5:'9-.'1(5')$.'"#(2,'&.-*/).'"$112..//&'I/J"/0.2$)&',/A-2,/'(00,$3(%'$4'.#/'
+,(*-(./'0,$+,(1'"$$,*2)(.$,'()*'+,(*-(./'*/()>6'

'

96> K$')$.'#$%*'(',/+-%(,'./)-,/*'$,'./)-,/D.,("E'"$).2)-2)+'4("-%.5'(00$2).1/).'(.'!#/0#/,*'
L)23/,&2.56'
'

"6> M/'(".23/%5'/)+(+/*'2)'+,(*-(./'/*-"(.2$)'()*'"$).2)-2)+'&"#$%(,%5'(".232.5'(&'*/42)/*'95'M$5/,N&'
O$*/%'4$,'&"#$%(,&#20'()*P$,'*/1$)&.,(./*'"$10/./)"2/&'()*'("#2/3/1/).&'$4',/%(./*'8$,E'$,'
0,$4/&&2$)(%'/J0/,2/)"/6'
@#2&'2)4$,1(.2$)'2&'4$-)*'2)'.#/'+,(*-(./'4("-%.5'(00%2"(.2$)6''@#/&/'",2./,2('(,/'.$'9/'(00%2/*'4$,'.#/'
(00$2).1/).'.$:'(&'8/%%'(&'"$).2)-(.2$)'$4:'(442%2(./'+,(*-(./'4("-%.5'&.(.-&6'!"#$#%&'&(&)*%+,&(#,&)%)'-%
)'.%$/0$#1/#'(%)2#'-2#'($%3,%+")'4#$%),#%$/05#+(%(3%)66,37)*%38%("#%9,)-/)(#%:3/'+&*;%
'

*6> K-.2/&'Q'0,232%/+/&B''<=88&*&)(#%4,)-/)(#%8)+/*(.%2).%6),(&+&6)(#%&'%)'.%3,%)**%38%("#$#%6,&7&*#4#$;>'
CO(5'./("#'+,(*-(./D%/3/%'"$-,&/&:'/J"%-*2)+'.#/&2&',/&/(,"#6'
CO(5'2)'"$)&-%.(.2$)'82.#'.#/'(00,$0,2(./'R,(*-(./'<,$+,(1'S$$,*2)(.$,:'R,(*-(./'K/()'()*'
R,(*-(./'S$-)"2%:'0(,.2"20(./'2)'"-,,2"-%(,'0,$0$&(%&6'
CO(5'&/,3/'$):'9-.')$.'"#(2,'.#/&2&'"$112..//&'()*'"$10,/#/)&23/'/J(12)(.2$)'"$112..//&6'
CO(5'*2,/".'2)./,)&#20&6'
CO(5')$.'&/,3/'$)'R,(*-(./'S$-)"2%'$,'2.&'"$112..//&:'9-.'1(5'&/,3/'$)'0,$+,(11(.2"'4("-%.5'
+,$-0&'()*'(*32&$,5'"$-)"2%&6'

'
/6> T/32/8'Q'S$).2)-()"/B''O/19/,&#20'(&'()'(442%2(./'+,(*-(./'4("-%.5'1/19/,'2&'.$'9/',/32/8/*'4$,'

,/)/8(%'/3/,5'(?3'5/(,&6''@#/',/&-%.'$4'.#2&',/32/8'1(5'9/B''"$).2)-/*'&.(.-&'(&'=442%2(./'R,(*-(./'
4("-%.5'$,',/3$"(.2$)'$4'=442%2(./'R,(*-(./'7("-%.5'!.(.-&6'
'
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!
!"#$%&'(&&)"*%&&
&
!"#$%&+(&First, how important would you say it is to have an advanced degree (Masters, Ph.D., etc.)  
in order to succeed in today's job market?   
 
Table 3:  You chose to get an MBA.  Was the MBA degree your first choice of degrees or were there 
others that you would have preferred to get? 
 
Table 4:  What degree(s) would you have preferred to get rather than the MBA? 
 
Table 5:  Feedback from respondents on previous question. 
 
Table 6:  Why didn't you pursue that degree?  (Check all that apply) 
 
Table 7:  Feedback from respondents on previous question. 
 
Table 8:  Why did you select Shepherd University as the place to get your MBA?  
 
!"#$%&,(&&Feedback from respondents on previous question (personal information) 
 
 

Table 10:  Since you received your MBA from Shepherd University, have you earned any  
other degrees or certifications? 
 
Table 11:  Overall, how would you rate the MBA degree offered by Shepherd University? 
 
Table 12:  How much would you say the MBA degree you received from Shepherd University has  
affected your value as an employee, either where you work now or in the future? 
 
Table 13: Are there any suggestions you would like to offer regarding various elements of the degree 
 program such as course lengths, times classes offered, time required to complete course  
assignments, etc? 
 
Table 14:  Are there any other areas for improvement or issues that you would like to have been  
addressed while working toward your MBA? 
 
Table 15: What are the areas of improvement that you would like to have seen addressed  
while you were working toward your MBA? 
 
Table 16:  To what extend do you believe Shepherd University could have helped you manage  
those problems? 
 
Table 17:  What was your major area or specialization in your MBA? 
 
Table 18:  Thinking back over your course of study in your area of specialization, which two  
or three courses do you think were or will be the ones most useful to you? 
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Table 19:  Which two or three do you feel were or will be of least use to you? 
 
Table 20: Why were these courses of the least use to you? 
 
Table 21:  Please rate your instruction in your course of study.   
Overall, would you say your instructors/professors were Excellent, Very Good, Good, Fair, or Poor? 
 
Table 22:  What was your undergraduate major?   
 
Table 23: At what school did you get your Bachelor's Degree.  If you have more than one  
Bachelor's degree, would you please list them in the order your received them. 
 
Table 24:  What is your gender? 
 
Table 25:  How old are you? 
 
Table 26: At what company are you employed? Optional 
 
Table 27:  What state do you live in? Optional 
 
Table 28: What city do you live in? Optional 
 
Table 29: Are there any comments that you think might be useful about yourself or the MBA  
program at Shepherd University? 
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Shepherd University Post: Graduate Survey 

Administered by the Advancement Office, Alumni Affairs Division 
 
Hyperlink:  !""#$%&&'()$*+((+,-*)(.&/(0.$&'&1,!2.34(!5657-8+!9:',!';67"1/8."#+2
3<=>7!<:9&/(0.0-$#(4$-?
 
 
The first page contains personal information, and the survey proceeds in the following manner: 
 
•Degree information 
•Graduation Month 
•Graduation Year 
•Indication of major, possible second major 
•Indication of minor, possible second minor 
 
 
 
2. What was your major? 
 
 
Responses for questions  3-8 use the following responses: 
Extremely effective 
 
Very effective 
 
Moderately effective 
 
Slightly effective 
 
Not at all effective 
 
3. How effective was the teaching within your major at this university? 
 
4. How effective was the teaching outside your major at this university? 
 
5. Will you be employed full-time upon graduation? 
 
6. Will you be attending graduate or professional school in the academic year immediately 
following graduation? 
 
7. How useful was the on-campus career center in helping you with your post-graduation plans? 
 
8. Overall, were you satisfied with your experience at this university, neither satisfied nor 
dissatisfied with it, or dissatisfied with it? 
 
9. What were your most favorite experiences at this university? 
 
10. What were your least favorite experiences at this university? 
 
11. How could the student experience at this university be improved 
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56! "#$%&'#.!7+88!%&/2'.#*)#&!7&889%&:&82;&%!;*2<8&/9.28:+',!.=+88.!3*2/!)!/$8#+9%+.>+;8+')*?!;&*.;&>#+:&@!#A)#!+'>8$%&!#A&!)<+8+#?!#2!*&>2,'+B&!)'%!
/)'),&!2*,)'+B)#+2')8!;*2<8&/.@!/)=&!%)#)9%*+:&'!>2'>8$.+2'.!)'%!%&>+.+2'.!+'!#A&!)*&)!23!.;2*#!/)'),&/&'#6!

C6! "#$%&'#.!7+88!%&/2'.#*)#&!)!%&;#A!23!='278&%,&!)'%!7&889%&:&82;&%!)')8?#+>)8!.=+88.!+'!#A&!)*&).!23!.;2*#!/)'),&/&'#!;28+>?@!3+')'>&@!8)7!)'%!
,2:&*')'>&6!

D6! "#$%&'#.!7+88!<&!)<8&!#2!*&>2,'+B&!&#A+>)8!;*2<8&/.!)'%!);;8?!.#)'%)*%.!23!&#A+>)8!<&A):+2*!+'!.;2*#!/)'),&/&'#!%&>+.+2'!/)=+',6!

E6! "#$%&'#.!7+88!%&/2'.#*)#&!7&889%&:&82;&%!2*)8!)'%!7*+##&'!>2//$'+>)#+2'!.=+88.!)'%!;*23&..+2')8!;*&.&'#)#+2'!.=+88.6!

!

955+55,+)%&:##;5&6#$&0)%+)1+1&!%21+)%&3+($)/)*&42%.#,+5<&
=/$+.%&'+(52$+5&#6&!%21+)%&3+($)/)*8&

>+$6#$,().+&:($*+%5?-$/%+$/(&6#$&=/$+.%&'+(52$+58&

56!!!FG)/!.>2*&.!2'!#A&!FH"!1)I2*!J+&8%!H&.#914-6! KLM!23!.#$%&'#.!+'!#A&!";2*#!1)'),&/&'#!>2'>&'#*)#+2'!7+88!.>2*&!)#!#A&!
NO#A!;&*>&'#+8&!2*!A+,A&*!+'!#A&!1)'),&/&'#!.&>#+2'!P"&>#+2'!QQR!23!#A&!
FH"!1)I2*!J+&8%!H&.#914-!

C6!! S);.#2'&!>2$*.&!)..+,'/&'#.!/&).$*+',!/).#&*?!23!&33&>#+:&!
,*)%$)#&98&:&8!7*+##&'!>2//$'+>)#+2'!.=+88.!*&8)#&%!#2!*&.&)*>A!
)'%T2*!+'#&*'.A+;!;8)>&/&'#!P.$//)#+:&!/&).$*&R6!

Q'!&+#A&*!14-!OUL!2*!OU5!V.#$%&'#.!+'!#A+.!>2'>&'#*)#+2'!A):&!)!>A2+>&!23!
>);.#2'&!&G;&*+&'>&.W@!.#$%&'#.!>2/;8&#&!)!;);&*!%&/2'.#*)#+',!
,*)%$)#&98&:&8!/).#&*?!23!7*+##&'!>2//$'+>)#+2'6!!ULM!23!.#$%&'#.!7+88!
.>2*&!)#!#A&!8&:&8!23!X/&&#.!.#)'%)*%.Y!2*!A+,A&*!)>>2*%+',!#2!.#)'%)*%.!
2'!#A&!14-!7*+##&'!>2//$'+>)#+2'!*$<*+>!

955+55,+)%&:##;5&6#$&0)%+)1+1&!%21+)%&3+($)/)*&42%.#,+5<&
0)1/$+.%&'+(52$+5&#6&!%21+)%&3+($)/)*8&

>+$6#$,().+&:($*+%5?-$/%+$/(&6#$&0)1/$+.%&'+(52$+58&

56! 14-!.$*:&?!/&).$*+',!.#$%&'#!;&*>&;#+2'!23!#A&+*!27'!8&)*'+',!
P;)*#+>+;)'#!2<.&*:)#+2'R6!

HA&!14-!"$*:&?!*&.$8#.!7+88!+'%+>)#&!#A)#!KLM!23!.$*:&?!*&.;2'%&'#.!7+88!
.>2*&!#A&!Z$)8+#?!23!#A&+*!+'.#*$>#+2'!+'!#A&+*!>2$*.&!23!.#$%?!).!X[22%Y!2*!
<&##&*6!V"&&!Z$&.#+2'!\C5!2'!14-!.$*:&?W!
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!"## $%&'()*+,-+'.%/#&-*012#32#4,0+/5161/'#788.51#94:-6/.#488+.*&#
;.0.&.%/<"#

=&./)#'>1#%/:./1#&-*012?#@AB#%8#&-*012#*1&C%/,1/'&#D.::#./,.5+'1#
16C:%261/'#./#'>1#8.1:,#+/,E%*#C:+/&#8%*#5%/'./-1,#+,0+/51,#1,-5+'.%/"#

F"# $11*#10+:-+'.%/#%8#5+&1(&'-,2#C*%G15'&#./#HI4#J!K#LC%*'#
H+/+)161/'"#

@AB#%8#&'-,1/'&#D.::#&5%*1#+'#'>1#M611'&N#%*#M1O511,&N#&'+/,+*,&#*+/)1#
-&./)#C11*#10+:-+'.%/#D.'>#'>1#'1+6(61631*#18815'.01/1&&#*-3*.5"#

#
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!"##$%&'()'*%+,%-,-'.+/-,%+'0,"1%$%&'2/+3(4,5'+('61("-76"5,-'.+/-,%+'0,"1%$%&'8("95'
!
"#$!%&'()*%(+$)!+,-)$.,!/$(&.0.1!1'(/+!0)$.,020$)!0.!3$4,0'.!5!(%'6$!$.4'78(++!,#$!0.,$.)$)!+,-)$.,!/$(&.0.1!'-,4'7$+!(+!(&,04-/(,$)!0.!,#0+!+$4,0'.9!
(.)!(&$!1$.$&(/!4'78'+0,$+!'&!+-77(&0$+!'2!,#$+$!'-,4'7$+:!"#$+$!&$/(,0'.+#08+!(&$!+-77(&0;$)!0.!,#$!'-,4'7$+*,'*1'(/+!7(880.1!%$/'<!=!"#$%&'(#&
)*&+,-&.*&)&/.0$*&1$22&"3&#4$&#)52$&.3&#4$&.*#$*6$6&2$)7*.*/&"(#1"8$&.*&#4)#&7"9&.:&)::"1.)#$6&9.#4&#4$&2$)7*.*/&/")2&.*&#4)#&1"2(8*:>?!
!

&&&&&&&&&&&&&&&&&&&&&&&&&&&;7")6<;):$6&
&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&=#(6$*#&>$)7*.*/&&&
&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&?")2:&
@*#$*6$6&=#(6$*#&
>$)7*.*/&A(#1"8$:&

BC&&'7$D)7$&:#(6$*#:&#"&D$73"78&
.*&#4$&9"726&"3&5(:.*$::&
"7/)*.E)#."*:&)*6F"7&#4$&9"726&
"3&/7)6()#$&$6(1)#."*C!

GC&&HI(.D&:#(6$*#:&9.#4&
#4$"7$#.1)2&/7"(*6.*/&)*6&
5(:.*$::&2)*/()/$&32($*1JC&

KC&&HI(.D&:#(6$*#:&9.#4&
)9)7$*$::&"3&#4$&:$23<
D7$:$*#)#."*&:L.22:&#4)#&:$70$&
:(11$::3(2&D$"D2$C!

;MNOH>APQ=&<>HRH>&'PA?PMS=&

6"3:,9(1'()'.3$,%3,'$%'6/5$%,55';-4$%$5+1"+$(%78,%,1"9'<(%3,%+1"+$(%'

@:! 3,-)$.,+!<0//!)$7'.+,&(,$!A.'</$)1$!
0.!,#$!B$.$&(/!C-+0.$++!
4'.4$.,&(,0'.9!<#04#!(/01.+!<0,#!,#$!
'6$&(//!8&'1&(77(,04!/$(&.0.1!
'-,4'7$+!'2!C-+0.$++!D)70.0+,&(,0'.:!

E! E! E!

F:! 3,-)$.,+!<0//!)$6$/'8!(.)!(88/G!
(.(/G,04(/!(.)!4&0,04(/!,#0.A0.1!+A0//+!,'!
$6(/-(,$!)$40+0'.!4#'04$+9!4#(//$.1$+9!
$,#04(/!0++-$+9!,$4#.04(/!4(8(%0/0,0$+9!
7$,#')+!(.)!8&'4$)-&$+!.$4$++(&G!
,'!+-44$++2-//G!(++$++!%-+0.$++!
60(%0/0,G!(.)!+-+,(0.(%0/0,G:!

E! E! E!

H:! 3,-)$.,+!<0//!)$6$/'8!(.!
-.)$&+,(.)0.1!'2!)06$&+0,G!(.)!1/'%(/!
$.,$&8&0+$:!

E! E! !

!
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!

!!!!!!!!!!!!!!!!!!!!!!!!!!!"#$%&'"%()&!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!*+,&)-+!.)%#-/-0!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!1$%2(!
3-+)-&)&!*+,&)-+!
.)%#-/-0!4,+5$6)(!

78!!9#):%#)!(+,&)-+(!+$!:)#;$#6!
/-!+<)!=$#2&!$;!>,(/-)((!

$#0%-/?%+/$-(!%-&@$#!+<)!=$#2&!
$;!0#%&,%+)!)&,5%+/$-8!

A8!!BC,/:!(+,&)-+(!=/+<!
+<)$#)+/5%2!0#$,-&/-0!%-&!
>,(/-)((!2%-0,%0)!;2,)-5D8!

E8!!BC,/:!(+,&)-+(!=/+<!
%=%#)-)((!$;!+<)!()2;'

:#)()-+%+/$-!(F/22(!+<%+!()#G)!
(,55)((;,2!:)$:2)8!

"HIJB.4KL*!'.BMB.!9K41KHN*!

!"#$%&'()'*)+#,%-#%),-)!./,-%//)012,-,/3("3,'-45-3(%6(%-%.(/$,6)7'-#%-3("3,'-)

"#! $%&'()%*!+,--!'(./)*%01%(!2)/+-('3(!
,)!%4(!5)%0(60()(&0*4,6!
7/)7()%01%,/)8!+4,74!1-,3)*!+,%4!%4(!
/9(01--!60/301..1%,7!-(10),)3!
/&%7/.(*!/:!;&*,)(**!<'.,),*%01%,/)#!

=! =! =!

>#! $%&'()%*!+,--!'(9(-/6!1)'!166-?!
1)1-?%,71-!1)'!70,%,71-!%4,)2,)3!*2,--*!%/!
(91-&1%(!'(7,*,/)!74/,7(*8!741--()3(*8!
(%4,71-!,**&(*8!%(74),71-!7161@,-,%,(*8!
.(%4/'*!1)'!60/7('&0(*!)(7(**10?!
%/!*&77(**:&--?!1**(**!1!@&*,)(**!,'(1!
:/0!:(1*,@,-,%?#!

=! =! =!

A#! $%&'()%*!+,--!'(9(-/6!1)!
&)'(0*%1)',)3!/:!*/7,1-!@&*,)(**!1)'!
%4(!'/&@-(!@/%%/.!-,)(#!

=! =! !

!
!
!
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!
!

!

!!!!!!!!!!!!!!!!!!!!!!!!!!!"#$%&'"%()&!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!*+,&)-+!.)%#-/-0!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!1$%2(!
3-+)-&)&!*+,&)-+!
.)%#-/-0!4,+5$6)(!

78!!9#):%#)!(+,&)-+(!+$!:)#;$#6!
/-!+<)!=$#2&!$;!>,(/-)((!

$#0%-/?%+/$-(!%-&@$#!+<)!=$#2&!
$;!0#%&,%+)!)&,5%+/$-8!

A8!!BC,/:!(+,&)-+(!=/+<!
+<)$#)+/5%2!0#$,-&/-0!%-&!
>,(/-)((!2%-0,%0)!;2,)-5D8!

E8!!BC,/:!(+,&)-+(!=/+<!
%=%#)-)((!$;!+<)!()2;'

:#)()-+%+/$-!(F/22(!+<%+!()#G)!
(,55)((;,2!:)$:2)8!

"HIJB.4KL*!'.BMB.!9K41KHN*!

!"#$%&'()'*)+#,%-#%),-)!./,-%//)012,-,/3("3,'-45,-"-#,"&)6&"--,-7)8'-#%-3("3,'-)

"#! $%&'()%*!+,--!'(./)*%01%(!2)/+-('3(!
,)!%4(!5,)1)6,1-!7-1)),)3!
6/)6()%01%,/)8!+4,64!1-,3)*!+,%4!%4(!
/9(01--!:0/301..1%,6!-(10),)3!
/&%6/.(*!/;!<&*,)(**!='.,),*%01%,/)#!

>! >! >!

?#! $%&'()%*!+,--!'(9(-/:!1)'!1::-@!
1)1-@%,61-!1)'!60,%,61-!%4,)2,)3!*2,--*!%/!
(91-&1%(!'(6,*,/)!64/,6(*8!641--()3(*8!
(%4,61-!,**&(*8!%(64),61-!61:1A,-,%,(*8!
.(%4/'*!1)'!:0/6('&0(*!)(6(**10@!
%/!*&66(**;&--@!1**(**!1!
6/.:0(4()*,9(!;,)1)6,1-!:-1)#!

>! >! >!

B#! $%&'()%*!+,--!'(9(-/:!1)!
&)'(0*%1)',)3!/;!%4(!;,)1)6,1-!
:-1)),)3!:0/6(**#!

>! >! !
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!

!!!!!!!!!!!!!!!!!!!!!!!!!!!"#$%&'"%()&!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!*+,&)-+!.)%#-/-0!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!1$%2(!
3-+)-&)&!*+,&)-+!
.)%#-/-0!4,+5$6)(!

78!!9#):%#)!(+,&)-+(!+$!:)#;$#6!
/-!+<)!=$#2&!$;!>,(/-)((!

$#0%-/?%+/$-(!%-&@$#!+<)!=$#2&!
$;!0#%&,%+)!)&,5%+/$-8!

A8!!BC,/:!(+,&)-+(!=/+<!
+<)$#)+/5%2!0#$,-&/-0!%-&!
>,(/-)((!2%-0,%0)!;2,)-5D8!

E8!!BC,/:!(+,&)-+(!=/+<!
%=%#)-)((!$;!+<)!()2;'

:#)()-+%+/$-!(F/22(!+<%+!()#G)!
(,55)((;,2!:)$:2)8!

"HIJB.4KL*!'.BMB.!9K41KHN*!

!"#$%&'()'*)+#,%-#%),-)!./,-%//)012,-,/3("3,'-45'/6,3"&,37)8"-"9%2%-3):'-#%-3("3,'-)

"#! $%&'()%*!+,--!'(./)*%01%(!2)/+-('3(!
,)!%4(!5/*6,%1-,%7!81)13(.()%!
9/)9()%01%,/):!+4,94!1-,3)*!+,%4!%4(!
/;(01--!60/301..1%,9!-(10),)3!
/&%9/.(*!/<!=&*,)(**!>'.,),*%01%,/)#!

?! ?! ?!

@#! $%&'()%*!+,--!'(;(-/6!1)'!166-7!
1)1-7%,91-!1)'!90,%,91-!%4,)2,)3!*2,--*!%/!
(;1-&1%(!0/-(*:!*2,--*:!1)'!<&)9%,/)*!/<!
%4(!4/*6,%1-,%7!,)'&*%07#!

?! ?! ?!

A#! $%&'()%*!+,--!'(;(-/6!1)!
&)'(0*%1)',)3!/<!%4(!-(31-!
();,0/).()%!/<!%4(!4/*6,%1-,%7!
,)'&*%07#!

?! ?! !

!
!
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!
!

!!!!!!!!!!!!!!!!!!!!!!!!!!!"#$%&'"%()&!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!*+,&)-+!.)%#-/-0!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!1$%2(!
3-+)-&)&!*+,&)-+!
.)%#-/-0!4,+5$6)(!

78!!9#):%#)!(+,&)-+(!+$!:)#;$#6!
/-!+<)!=$#2&!$;!>,(/-)((!

$#0%-/?%+/$-(!%-&@$#!+<)!=$#2&!
$;!0#%&,%+)!)&,5%+/$-8!

A8!!BC,/:!(+,&)-+(!=/+<!
+<)$#)+/5%2!0#$,-&/-0!%-&!
>,(/-)((!2%-0,%0)!;2,)-5D8!

E8!!BC,/:!(+,&)-+(!=/+<!
%=%#)-)((!$;!+<)!()2;'

:#)()-+%+/$-!(F/22(!+<%+!()#G)!
(,55)((;,2!:)$:2)8!

"HIJB.4KL*!'.BMB.!9K41KHN*!

!"#$%&'()'*)+#,%-#%),-)!./,-%//)012,-,/3("3,'-45.2"-)6%/'.(#%)7"-"8%2%-3)9'-#%-3("3,'-)

"#! $%&'()%*!+,--!'(./)*%01%(!2)/+-('3(!
,)!%4(!5&.1)!6(*/&07(!81)13(.()%!
7/)7()%01%,/)9!+4,74!1-,3)*!+,%4!%4(!
/:(01--!;0/301..1%,7!-(10),)3!
/&%7/.(*!/<!=&*,)(**!>'.,),*%01%,/)#!

?! ?! ?!

@#! $%&'()%*!+,--!'(:(-/;!1)'!1;;-A!
1)1-A%,71-!1)'!70,%,71-!%4,)2,)3!*2,--*!%/!
(:1-&1%(!0/-(*9!*2,--*9!1)'!<&)7%,/)*!/<!
4&.1)!0(*/&07(!.1)13(.()%#!

?! ?! ?!

B#! $%&'()%*!+,--!'(:(-/;!1)!
&)'(0*%1)',)3!/<!%4(!-(31-!
():,0/).()%!/<!4&.1)!0(*/&07(*#!

?! ?! !
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!

!!!!!!!!!!!!!!!!!!!!!!!!!!!"#$%&'"%()&!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!*+,&)-+!.)%#-/-0!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!1$%2(!
3-+)-&)&!*+,&)-+!
.)%#-/-0!4,+5$6)(!

78!!9#):%#)!(+,&)-+(!+$!:)#;$#6!
/-!+<)!=$#2&!$;!>,(/-)((!

$#0%-/?%+/$-(!%-&@$#!+<)!=$#2&!
$;!0#%&,%+)!)&,5%+/$-8!

A8!!BC,/:!(+,&)-+(!=/+<!
+<)$#)+/5%2!0#$,-&/-0!%-&!
>,(/-)((!2%-0,%0)!;2,)-5D8!

E8!!BC,/:!(+,&)-+(!=/+<!
%=%#)-)((!$;!+<)!()2;'

:#)()-+%+/$-!(F/22(!+<%+!()#G)!
(,55)((;,2!:)$:2)8!

"HIJB.4KL*!'.BMB.!9K41KHN*!

!"#$%&'())'*)+#,%-#%),-)!./,-%//)012,-,/3("3,'-45"-"6%2%-3)7'-#%-3("3,'-)

"#! $%&'()%*!+,--!'(./)*%01%(!2)/+-('3(!
,)!%4(!51)13(.()%!6/)6()%01%,/)7!
+4,64!1-,3)*!+,%4!%4(!/8(01--!
90/301..1%,6!-(10),)3!/&%6/.(*!/:!
;&*,)(**!<'.,),*%01%,/)#!

=! =! =!

>#! $%&'()%*!+,--!'(8(-/9!1)'!199-?!
1)1-?%,61-!1)'!60,%,61-!%4,)2,)3!*2,--*!%/!
(81-&1%(!'(6,*,/)!64/,6(*7!641--()3(*7!
(%4,61-!,**&(*7!%(64),61-!6191@,-,%,(*7!
.(%4/'*!1)'!90/6('&0(*!)(6(**10?!
%/!*&66(**:&--?!1**(**!@&*,)(**!
8,1@,-,%?!1)'!*&*%1,)1@,-,%?#!

=! =! =!

A#! $%&'()%*!+,--!'(8(-/9!1)!
&)'(0*%1)',)3!/:!',8(0*,%?!1)'!3-/@1-!
()%(090,*(#!

=! =! !

!
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!

!!!!!!!!!!!!!!!!!!!!!!!!!!!"#$%&'"%()&!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!*+,&)-+!.)%#-/-0!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!1$%2(!
3-+)-&)&!*+,&)-+!
.)%#-/-0!4,+5$6)(!

78!!9#):%#)!(+,&)-+(!+$!:)#;$#6!
/-!+<)!=$#2&!$;!>,(/-)((!

$#0%-/?%+/$-(!%-&@$#!+<)!=$#2&!
$;!0#%&,%+)!)&,5%+/$-8!

A8!!BC,/:!(+,&)-+(!=/+<!
+<)$#)+/5%2!0#$,-&/-0!%-&!
>,(/-)((!2%-0,%0)!;2,)-5D8!

E8!!BC,/:!(+,&)-+(!=/+<!
%=%#)-)((!$;!+<)!()2;'

:#)()-+%+/$-!(F/22(!+<%+!()#G)!
(,55)((;,2!:)$:2)8!

"HIJB.4KL*!'.BMB.!9K41KHN*!

!"#$%&'()'*)+#,%-#%),-)!./,-%//)012,-,/3("3,'-45"(6%3,-7)8'-#%-3("3,'-)

"#! $%&'()%*!+,--!'(./)*%01%(!2)/+-('3(!
,)!%4(!5102(%,)3!6/)6()%01%,/)7!
+4,64!1-,3)*!+,%4!%4(!/8(01--!
90/301..1%,6!-(10),)3!/&%6/.(*!/:!
;&*,)(**!<'.,),*%01%,/)#!

=! =! =!

>#! $%&'()%*!+,--!'(8(-/9!1)'!199-?!
1)1-?%,61-!1)'!60,%,61-!%4,)2,)3!*2,--*!%/!
(81-&1%(!'(6,*,/)!64/,6(*7!641--()3(*7!
(%4,61-!,**&(*7!%(64),61-!6191@,-,%,(*7!
.(%4/'*!1)'!90/6('&0(*!)(6(**10?!
%/!*&66(**:&--?!1**(**!1!.102(%,)3!
*%01%(3?#!

=! =! =!

A#! $%&'()%*!+,--!'(8(-/9!1)!
&)'(0*%1)',)3!/:!.102(%,)3!0(*(1064!
.(%4/'*!1)'!199-,61%,/)*!

=! =! =!
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!

!

"#! $%&!'()*+),-.!/011!

*-234.,(),-!2).,-(5!36!

.+78-9,!)(-).!+,010:04'!;)(03+.!

,331.<!9349-=,.<!*-6040,034.!

)4*!,>-3(0-.!04!)993+4,04'<!

-9343209.<!2)4)'-2-4,<!

2)(?-,04'<!-,>09.!)4*!

1-)*-(.>0=#!

!

@!
!

!

@!

!

!

!

!

@!

A#! $%&!'()*+),-.!/011!

*-234.,(),-!,>-!)7010,5!,3!

)==15!-,>09)1!9(0,-(0)<!

1-)*-(.>0=!.?011.<!=(371-2!

.31;04'<!9(0,09)1!)4*!9(-),0;-!

,>04?04'!)4*!)4)15,09)1!)4*!

B+)4,0,),0;-!.?011.!,3!(-.31;-!

)!;)(0-,5!36!7+.04-..!

.0,+),034.!)4*!=(371-2.#!

@! @! @!

!

!

!

!

!

@!

C#! $%&!'()*+),-.!/011!

*-234.,(),-!,>-!)7010,5!,3!

9322+409),-!=(36-..034)115!

)4*!-66-9,0;-15#!

! @! !

!

!

@!

!!!!!!!!!!!"#$%&'"%()&!!!!!!!!!
!!!!!!!!!!!!!!!!!!!*+,&)-+!!!!!!!
!!!!!!!!!!!!!!!!!!!!!!!!!.)%#-/-0!1$%2(!
!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!3-+)-&)&!
*+,&)-+!
.)%#-/-0!4,+5$6)(!

"#!!D,+*-4,.!/011!

*-234.,(),-!?43/1-*'-!

)4*!932=-,-490-.!04!93(-!

7+.04-..!?43/1-*'-!)4*!04!

.=-90)10:-*!.+78-9,!

E9349-4,(),034F!)(-).#!

A#!!D,+*-4,.!/011!)9B+0(-!

,>-!.?011.!,3!=-(63(2!04!)!

;)(0-,5!36!.-,,04'.!04!,>-!

/3(1*!36!7+.04-..!

3(')40:),034.# 

C#!!D,+*-4,.!/011!

*-234.,(),-!,>-3(-,09)1!

'(3+4*04'!)4*!7+.04-..!

1)4'+)'-!61+-495# 

G#!D,+*-4,.!/011!

*-234.,(),-!

)/)(-4-..!36!,>-!.-16H

=(-.-4,),034!)4*!

=(36-..034)1!.?011.!,>),!

.-(;-!.+99-..6+1!=-3=1-#!!

78*9:;<*!'.:=:.!>;41;87*!

!"#$%&'()'*+#,-%##'./0,-,#$&"$,(-'
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!"## $%&#'()*+),-.#/011#
*-234.,(),-#)4#
+4*-(.,)4*04'#35#,6-#(31-#35#
,-)2.7#'(3+8.#)4*#04*090*+)1#
:-6)903(#04#(-1),034#,3#
3(')40;),034)1#.+<<-.."#
#

# =# =#

#
#
#
=#

>"# $%&#'()*+),-.#/011#
*-234.,(),-#)4#
+4*-(.,)4*04'#35#,6-#
-<34320<7#8310,0<)17#1-')1#)4*#
.3<0)1#53(<-.#,6),#0451+-4<-#
:3,6#*32-.,0<#)4*#
04,-(4),034)1#3(')40;),034."#
#

=# =# #

#
#
#
#
=#

?"## $%&#'()*+),-.#/011#
*-234.,(),-#,6-#):010,@#,3#
,()4.<-4*#5+4<,034)1#
:3+4*)(0-.7#.@4,6-.0;04'#)4*#
04,-'(),04'#0453(2),034#).#
/-11#).#<34*+<,#,6-#(-.-)(<67#
<328-,0,09-A.0,+),034#
)4)1@.0.#)4*#-490(342-4,)1#
.<)4404'#4-<-..)(@#53(#
.,(),-'0<#*-<0.034."#
#

=# =# =#

#
#
#
#
=#
#

#
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!

"#! $%&'()%*!+,--!'(./)*%01%(!
+(--2'(3(-/4('!40/5-(.2
*/-3,)6!*7,--*!80/.!1!.&-%,2
',*9,4-,)10:!4(0*4(9%,3(;!%<1%!
,)9-&'(!%<(!15,-,%:!%/!0(9/6),=(!
1)'!.1)16(!/061),=1%,/)1-!
40/5-(.*;!.17(!'1%12'0,3()!
9/)9-&*,/)*!1)'!'(9,*,/)*;!1*!
+(--!1*!'(3(-/4!1-%(0)1%,3(!
*/-&%,/)*#!!

>! ! >!

!
!
!

!
!
>!

?#! $%&'()%*!+,--!'(./)*%01%(!1!
'(4%<!/8!7)/+-('6(!1)'!+(--2
'(3(-/4('!1)1-:%,91-!*7,--*!,)!
%<(!10(1!/8!8,)1)9,1-!
*%1%(.()%*;!-(1',)6!%/!'1%12
'0,3()!'(9,*,/)!.17,)6#!

>! ! >!

!
!
!
>!

@#! $%&'()%*!+,--!5(!15-(!%/!
0(9/6),=(!(%<,91-!40/5-(.*!1)'!
144-:!*%1)'10'*!/8!(%<,91-!
5(<13,/0!,)!1--!1*4(9%*!/8!
199/&)%,)6#!

>! >! !

!
>!

!!!!!!!!!!!!!!!"#$%&'"%()&!
!!!!!!!!!!!!!!!!!!*+,&)-+!.)%#-/-0!!!!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!1$%2(!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
3-+)-&)&!*+,&)-+!
.)%#-/-0!4,+5$6)(!

"#!!$%&'()%*!+,--!
'(./)*%01%(!7)/+-('6(!
1)'!9/.4(%()9,(*!,)!9/0(!
5&*,)(**!7)/+-('6(!1)'!,)!
*4(9,1-,=('!*&5A(9%!
B9/)9()%01%,/)C!10(1*#!

?#!!$%&'()%*!+,--!19D&,0(!
%<(!*7,--*!%/!4(08/0.!,)!1!
310,(%:!/8!*(%%,)6*!,)!%<(!
+/0-'!/8!5&*,)(**!
/061),=1%,/)*# 

@#!!$%&'()%*!+,--!
'(./)*%01%(!%<(/0(%,91-!
60/&)',)6!1)'!5&*,)(**!
-1)6&16(!8-&()9:# 

E#!$%&'()%*!+,--!
'(./)*%01%(!
1+10()(**!/8!%<(!*(-82
40(*()%1%,/)!1)'!
40/8(**,/)1-!*7,--*!%<1%!
*(03(!*&99(**8&-!4(/4-(#!!

78*9:;<*!'.:=:.!>;41;87*!

!"#$%&'()'*+#,-%##'./0,-,#$&"$,(-1.22(+-$,-3'4(-2%-$&"$,(-'
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!"## $%&'()%*#+,--#'(./)*%01%(#
+(--2'(3(-/4('#/01-#1)'#
+0,%%()#5/..&),51%,/)#*6,--*#
1)'#40/7(**,/)1-#40(*()%1%,/)#
*6,--*#%80/&98#%8(#&*(#/7#
0(*(1058#40/:(5%*#1)'#51*(2
*%&';#1)1-;*(*"#

<# <# <#

#
#
<#

="# $%&'()%*#+,--#>(#1>-(#%/#&*(#
5&00()%#%(58)/-/9;#7/0#
40/>-(.#*/-3,)9#1)'#/%8(0#
%1*6*#0(-1%('#%/#155/&)%,)9"#
#

<# # <#

#
#
<#

#
#
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!
!

"#! $%&'()%*!+,--!'(./)*%01%(!1!
'(2%3!/4!5)/+-('6(!1)'!+(--7
'(8(-/2('!1)1-9%,:1-!*5,--*!,)!
%3(!10(1*!/4!2/-,:9;!4,)1):(;!
.1)16(.()%;!1)'!0(*(10:3!1*!
,%!122-,(*!%/!%3(!3(1-%3:10(!
,)'&*%09#!

<! ! <!

!
!
!

<!

=#! $%&'()%*!+,--!>(!1>-(!%/!
0(:/6),?(!1)'!1)1-9?(!(%3,:1-!
20/>-(.*!1)'!122-9!*%1)'10'*!
/4!(%3,:1-!>(318,/0!%31%!/::&0!
+,%3,)!%3(!3(1-%3:10(!
,)'&*%09#!

<! <! <!

!
!
!
<!

@#! $%&'()%*!+,--!'(./)*%01%(!
+(--7'(8(-/2('!/01-!1)'!
+0,%%()!:/..&),:1%,/)!*5,--*!
1)'!20/4(**,/)1-!20(*()%1%,/)!
*5,--*#!

<! <! !

!
!
<!

A#!! $%&'()%*!+,--!'(./)*%01%(!
0(4,)('!1)1-9%,:1-;!8(0>1-!1)'!
B&1)%,%1%,8(!*5,--*!4/0!

<! <! <!
!
!
!

!!!!!!!!!!!!!!!"#$%&'"%()&!!
!!!!!!!!!!!!!!!!!!!*+,&)-+!!!!!!!
!!!!!!!!!!!!!!!!!!!!!!!.)%#-/-0!1$%2(!
!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
3-+)-&)&!*+,&)-+!
.)%#-/-0!4,+5$6)(!

"#!!$%&'()%*!+,--!
'(./)*%01%(!5)/+-('6(!
1)'!:/.2(%():,(*!,)!:/0(!
>&*,)(**!5)/+-('6(!1)'!,)!
*2(:,1-,?('!*&>C(:%!
D:/):()%01%,/)E!10(1*#!

=#!!$%&'()%*!+,--!1:B&,0(!
%3(!*5,--*!%/!2(04/0.!,)!1!
810,(%9!/4!*(%%,)6*!,)!%3(!
+/0-'!/4!>&*,)(**!
/061),?1%,/)*# 

@#!!$%&'()%*!+,--!
'(./)*%01%(!%3(/0(%,:1-!
60/&)',)6!1)'!>&*,)(**!
-1)6&16(!4-&():9# 

A#!$%&'()%*!+,--!
'(./)*%01%(!
1+10()(**!/4!%3(!*(-47
20(*()%1%,/)!1)'!
20/4(**,/)1-!*5,--*!%31%!
*(08(!*&::(**4&-!2(/2-(#!!

78*9:;<*!'.:=:.!>;41;87*!

!"#$%&'()'*+#,-%##'./0,-,#$&"$,(-12%"3$4'./0,-,#$&"$,(-'5(-6%-$&"$,(-'
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!"#$%&'()*+$,-%".*/"0%1/+0!"*
'##2"#3*$!0%*0(4*5!'11"(*
+$,,2('+01'$(*#6'%%#*0(4*
-!$7"##'$(0%*-!"#"(101'$(*
#6'%%#*1/!$2)/*1/"*2#"*$7*
!"#"0!+/*-!$8"+1#*0(4*+0#"9
#124:*0(0%:#"#;*

*
<*

*
*
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!
!

"#! $%&'()%*!+,--!'(./)*%01%(!
+(--2'(3(-/4('!40/5-(.2
*/-3,)6!*7,--*!80/.!1!.&-%,2
',*9,4-,)10:!4(0*4(9%,3(;!%<1%!
,)9-&'(!%<(!15,-,%:!%/!
0(9/6),=(!1)'!.1)16(!
/061),=1%,/)1-!40/5-(.*;!
.17(!'1%12'0,3()!9/)9-&*,/)*!
1)'!'(9,*,/)*;!1*!+(--!1*!
'(3(-/4!1-%(0)1%,3(!*/-&%,/)*#!!

>! >! >!

!
!
!

!
!
>!

?#! $%&'()%*!+,--!'(./)*%01%(!1!
'(4%<!/8!7)/+-('6(!1)'!+(--2
'(3(-/4('!1)1-:%,91-!*7,--*!,)!
%<(!10(1*!/8!4/-,9:;!8,)1)9(;!
.1)16(.()%;!1)'!0(*(109<#!

>! ! >!

!
!
!
>!

@#! $%&'()%*!+,--!5(!15-(!%/!
0(9/6),=(!(%<,91-!40/5-(.*!
1)'!144-:!*%1)'10'*!/8!(%<,91-!
5(<13,/0!,)!%<(!4&5-,9!*(9%/0!
%/!.1)16(.()%!'(9,*,/)!
.17,)6#!

>! >! !

!
>!

!!!!!!!!!!!!!!!"#$%&'"%()&!!
!!!!!!!!!!!!!!!!!!!!!*+,&)-+!!!!!!!
!!!!!!!!!!!!!!!!!!!!!!!!.)%#-/-0!1$%2(!
!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
3-+)-&)&!*+,&)-+!
.)%#-/-0!4,+5$6)(!

"#!!$%&'()%*!+,--!
'(./)*%01%(!7)/+-('6(!
1)'!9/.4(%()9,(*!,)!9/0(!
5&*,)(**!7)/+-('6(!1)'!,)!
*4(9,1-,=('!*&5A(9%!
B9/)9()%01%,/)C!10(1*#!

?#!!$%&'()%*!+,--!19D&,0(!
%<(!*7,--*!%/!4(08/0.!,)!1!
310,(%:!/8!*(%%,)6*!,)!%<(!
+/0-'!/8!5&*,)(**!
/061),=1%,/)*# 

@#!!$%&'()%*!+,--!
'(./)*%01%(!%<(/0(%,91-!
60/&)',)6!1)'!5&*,)(**!
-1)6&16(!8-&()9:# 

E#!$%&'()%*!+,--!
'(./)*%01%(!
1+10()(**!/8!%<(!*(-82
40(*()%1%,/)!1)'!
40/8(**,/)1-!*7,--*!%<1%!
*(03(!*&99(**8&-!4(/4-(#!!

78*9:;<*!'.:=:.!>;41;87*!

!"#$%&'()'*+#,-%##'./0,-,#$&"$,(-12+34,5'!"-"6%0%-$'7(-5%-$&"$,(-'
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!"## $%&'()%*#+,--#.(#/.-(#%0#
'(10)*%2/%(#+(--3'(4(-05('#
02/-#/)'#+2,%%()#
6011&),6/%,0)#*7,--*#/)'#
5208(**,0)/-#52(*()%/%,0)#
*7,--*"#

9# 9# #

#
#
#
9#

:"# $%&'()%*#+,--#.(#/.-(#%0#
,)%(;2/%(#%<(02=#/)'#52/6%,6/-#
/55-,6/%,0)#/620**#5&.-,6#
*(6%02#8&)6%,0)/-#/2(/*#802#%<(#
5&250*(#08#*%2/%(;,6#5-/)),);>#
,15-(1()%/%,0)>#/)'#60)%20-"#

9# 9# 9#

#
#
#
9#

#
#
#
#
#
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!
!

"#! $%&'()%*!+,--!'(./)*%01%(!
+(--2'(3(-/4('!40/5-(.2
*/-3,)6!*7,--*!80/.!1!.&-%,2
',*9,4-,)10:!4(0*4(9%,3(;!%<1%!
,)9-&'(!%<(!15,-,%:!%/!0(9/6),=(!
1)'!.1)16(!/061),=1%,/)1-!
40/5-(.*;!.17(!'1%12'0,3()!
9/)9-&*,/)*!1)'!'(9,*,/)*!,)!
%<(!10(1!/8!*4/0%!.1)16(.()%#!

>! >! >!

!
!
!

!
>!

?#! $%&'()%*!+,--!'(./)*%01%(!1!
'(4%<!/8!7)/+-('6(!1)'!+(--2
'(3(-/4('!1)1-:%,91-!*7,--*!,)!
%<(!10(1*!/8!*4/0%!
.1)16(.()%!4/-,9:;!8,)1)9(;!
-1+!1)'!6/3(0)1)9(#!

>! ! >!

!
!
!
>!

@#! $%&'()%*!+,--!5(!15-(!%/!
0(9/6),=(!(%<,91-!40/5-(.*!1)'!
144-:!*%1)'10'*!/8!(%<,91-!
5(<13,/0!,)!%<(!4&5-,9!*(9%/0!%/!
.1)16(.()%!'(9,*,/)!.17,)6#!

>! >! !

!
!
!
>!

!!!!!!!!!!!!!!!"#$%&'"%()&!!
!!!!!!!!!!!!!!!!!!*+,&)-+!!!!!!!
!!!!!!!!!!!!!!!!!!!!!!!.)%#-/-0!1$%2(!
!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
3-+)-&)&!*+,&)-+!
.)%#-/-0!4,+5$6)(!

"#!!$%&'()%*!+,--!
'(./)*%01%(!7)/+-('6(!
1)'!9/.4(%()9,(*!,)!9/0(!
5&*,)(**!7)/+-('6(!1)'!,)!
*4(9,1-,=('!*&5A(9%!
B9/)9()%01%,/)C!10(1*#!

?#!!$%&'()%*!+,--!19D&,0(!
%<(!*7,--*!%/!4(08/0.!,)!1!
310,(%:!/8!*(%%,)6*!,)!%<(!
+/0-'!/8!5&*,)(**!
/061),=1%,/)*# 

@#!!$%&'()%*!+,--!
'(./)*%01%(!%<(/0(%,91-!
60/&)',)6!1)'!5&*,)(**!
-1)6&16(!8-&()9:# 

E#!$%&'()%*!+,--!
'(./)*%01%(!
1+10()(**!/8!%<(!*(-82
40(*()%1%,/)!1)'!
40/8(**,/)1-!*7,--*!%<1%!
*(03(!*&99(**8&-!4(/4-(#!!

78*9:;<*!'.:=:.!>;41;87*!

!"#$%&'()'*+#,-%##'./0,-,#$&"$,(-123(&$'!"-"4%0%-$'5(-6%-$&"$,(-'
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!"## $%&'()%*#+,--#.(#/.-(#%0#
1(203),4(#(%5,2/-#610.-(7*#/)'#
/66-8#*%/)'/1'*#09#(%5,2/-#
.(5/:,01#,)#*601%#7/)/3(7()%#
'(2,*,0)#7/;,)3"#

<# <# #

#
#
<#

="# $%&'()%*#+,--#'(70)*%1/%(#
+(-->'(:(-06('#01/-#/)'#
+1,%%()#2077&),2/%,0)#*;,--*#
/)'#6109(**,0)/-#61(*()%/%,0)#
*;,--*"#

<# <# <#

#
#
<#
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!"##$%&'()'*++,++-,%.'!,"+/0,+'.('1%.,%2,2'3./2,%.'4,"0%$%&'5/.6(-,+'
!
"#$!%&'(!)$#*$&+!&,!%&'(!-%.%-!/0%1,/2/%0!&3#.%4!,(%!0/$%',!&10!/10/$%',!+%&56$%5!#2!5,60%1,!-%&$1/1*!)$#./0%!2#$!,(%!&55%55+%1,!#2!&--!#2!,(%!)$#*$&+75!
/1,%10%0!5,60%1,!-%&$1/1*!#6,'#+%58!9(%5%!$%-&,/#15(/)5!&$%!56++&$/:%0!/1!,(%!+%&56$%5;,#;#6,'#+%5!+&))/1*5!3%-#<!=!"#$%&'(#&)*&+,-&.*&)&/.0$*&
1$22&"3&#4$&#)52$6&.3&#4$&)66$667$*#&.*6#8(7$*#&.*&#4)#&1"2(7*&7$)6(8$6&#4$&.*#$*9$9&2$)8*.*/&"(#1"7$&.*&#4)#&8":8>?!
!

;<=>?@ABCDE@?F?@&'BAGB<HD&

@1,%10%0!A,60%1,!B%&$1/1*!C6,'#+%5! D55%55+%1,!E%&56$%5!

7"68,9(0'()'36$,%6,'$%'7/+$%,++'
*2-$%$+.0".$(%:;,%,0"9'7/+$%,++'

<(%6,%.0".$(%'

F9A!E&G#$!"/%-0!9%5,!
=E"9>!/1!H65/1%55!

=0/$%',>'

I$/,,%1!D55%55+%1,!
J63$/'!=0/$%',>'

HDKE!L$#*$&+!
F.&-6&,/#1!A6$.%M!

=/10/$%',>'

L%%$!F.&-6&,/#1!J63$/'!
=/10/$%',>'

N8! A,60%1,5!</--!0%+#15,$&,%!
O1#<-%0*%!/1!,(%!P%1%$&-!H65/1%55!
'#1'%1,$&,/#14!<(/'(!&-/*15!</,(!,(%!
#.%$&--!)$#*$&++&,/'!-%&$1/1*!
#6,'#+%5!#2!H65/1%55!
D0+/1/5,$&,/#18!

Q! Q! Q! Q!

R8! A,60%1,5!</--!0%.%-#)!&10!&))-M!
&1&-M,/'&-!&10!'$/,/'&-!,(/1O/1*!5O/--5!
,#!%.&-6&,%!0%'/5/#1!'(#/'%54!
'(&--%1*%54!%,(/'&-!/556%54!,%'(1/'&-!
'&)&3/-/,/%54!+%,(#05!&10!
)$#'%06$%5!1%'%55&$M!,#!56''%5526--M!
&55%55!365/1%55!./&3/-/,M!&10!
565,&/1&3/-/,M8!

Q! Q! ! Q!

S8! A,60%1,5!</--!0%.%-#)!&1!
610%$5,&10/1*!#2!0/.%$5/,M!&10!
*-#3&-!%1,%$)$/5%8!

Q! Q! Q! !
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!

!"#$%&'()*+&%,%&-.('/("0*-

!"#$"%$%&'#(%$"#&)$*+","-&.(#/01$2& 322$221$"#&4$*2(+$2&

!"#$%&'()'*)+#,%-#%),-)!./,-%//)
012,-,/3("3,'-45-3(%6(%-%.(/$,6)

7'-#%-3("3,'-)

56'&4*70+&8,$9%&6$2#&
:486;&,"&<(2,"$22&

:%,+$/#;)

=+,##$"&322$221$"#&
>(?+,/&
:%,+$/#;)

<3@4&A+0-+*1&
5B*9(*#,0"&'(+B$C&

:,"%,+$/#;)

A$$+&5B*9(*#,0"&>(?+,/&
:,"%,+$/#;)

DE& '#(%$"#2&F,99&%$10"2#+*#$&
G"0F9$%-$&,"&#H$&5"#+$I+$"$(+2H,I&
/0"/$"#+*#,0"J&FH,/H&*9,-"2&F,#H&#H$&
0B$+*99&I+0-+*11*#,/&9$*+","-&
0(#/01$2&0K&<(2,"$22&
3%1,",2#+*#,0"E&

L& L& L& L&

ME& '#(%$"#2&F,99&%$B$90I&*"%&*II9C&
*"*9C#,/*9&*"%&/+,#,/*9&#H,"G,"-&2G,992&
#0&$B*9(*#$&%$/,2,0"&/H0,/$2J&
/H*99$"-$2J&$#H,/*9&,22($2J&#$/H",/*9&
/*I*?,9,#,$2J&1$#H0%2&*"%&
I+0/$%(+$2&"$/$22*+C&#0&2(//$22K(99C&
*22$22&*&?(2,"$22&,%$*&K0+&K$*2,?,9,#CE&

L& L& & L&

NE& '#(%$"#2&F,99&%$B$90I&*"&
("%$+2#*"%,"-&0K&20/,*9&?(2,"$22&*"%&
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1*"*-$&0+-*",B*#,0"*8&;+0<8$12@&1*=$&%*#*9%+,:$"&/0"/8(2,0"2&*"%&
%$/,2,0"2&,"&#A$&*+$*&0>&2;0+#&1*"*-$1$"#6&

&
C&

C& C&

&

C&

D6& '#(%$"#2&7,88&%$10"2#+*#$&*&%$;#A&0>&="078$%-$&*"%&7$889%$:$80;$%&
*"*8?#,/*8&2=,882&,"&#A$&*+$*2&0>&2;0+#&1*"*-$1$"#&;08,/?@&>,"*"/$@&8*7&*"%&
-0:$+"*"/$6&

&
C&
&

C& C&

&
C& C&

E6&& '#(%$"#2&7,88&<$&*<8$&#0&+$/0-",B$&$#A,/*8&;+0<8$12&*"%&*;;8?&2#*"%*+%2&
0>&$#A,/*8&<$A*:,0+&,"&2;0+#&1*"*-$1$"#&%$/,2,0"&1*=,"-6&

&
C& C&

C&
C&

F6& '#(%$"#2&7,88&%$10"2#+*#$&7$889%$:$80;$%&0+*8&*"%&7+,##$"&
/011(",/*#,0"&2=,882&*"%&;+0>$22,0"*8&;+$2$"#*#,0"&2=,8826&

&
C& C&

&
C&
&

C&
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!"##$%&'()'*$+,-.'/00,001,%.'!,"02+,0'.('3,4'5,"+%$%&'62.-(1,0')(+'720$%,00'8+(&+"109'7"-:,;(+<0=5,>,;'8+(&+"10'
!
"#$!%&'(!)&'(%*#$+,-*%.%*!/$#0$&1!23%45262%3!&)#.%7!5(%!32$%'5!1%&,8$%,!#6!,583%45!*%&$4240!/$#.23%!6#$!5(%!&,,%,,1%45!#6!5(%!9:%;!<%&$4240!=85'#1%,!
6#$!>8,24%,,!?$#0$&1,@!&,!23%45262%3!);!5(%!ABC>DE!F(%,%!$%*&52#4,(2/,!&$%!,811&$2G%3!24!5(%!1%&,8$%,-5#-H%;!#85'#1%,!1&//240!)%*#I!J!"#$%&'(#&)*&
+,-&.*&)&/.0$*&1$22&"3&#4$&#)52$&.3&#4$&)66$667$*#&.*6#8(7$*#&.*&#4)#&1"2(7*&7$)6(8$6&#4$&9$:&2$)8*.*/&"(#1"7$&.*&#4)#&8";EKL!
!

<=>?@ABCDEFA@G@A&'CBHC=IE&&

:%;!<%&$4240!=85'#1%,! M2$%'5!N%&,8$%,!#6!O583%45!<%&$4240!

7?@?'$%'720$%,00'/A1$%$0.+".$(%=B,%,+";'720$%,00'C(%-,%.+".$(%'
DFO!N&P#$!"2%*3!
F%,5!JN"FK!24!
>8,24%,,'

Q$255%4!
'#11842'&52#4!
R8)$2'-'&/,5#4%!

/$#P%'5'

SE! :4#I*%30%!#6!5(%!684'52#4&*!&$%&,!#6!&''#8452407!1&$H%52407!624&4'%7!&43!1&4&0%1%45! T! !

UE! :4#I*%30%!#6!5(%!*%0&*7!,#'2&*7!&43!%'#4#12'!%4.2$#41%45,!#6!)8,24%,,! T! !

VE! :4#I*%30%!#6!5(%!0*#)&*!%4.2$#41%45!#6!)8,24%,,! T! !

WE! :4#I*%30%!#6!5(%!%5(2'&*!#)*20&52#4,!&43!$%,/#4,2)2*252%,!#6!)8,24%,,! T! !

XE! F(%!&)2*25;!5#!8,%!3%'2,2#4-,8//#$5!5##*,! T! !

YE! F(%!&)2*25;!5#!'#11842'&5%!%66%'52.%*;! ! T!

ZE! F(%!&)2*25;!5#!&//*;!H4#I*%30%!#6!)8,24%,,!'#4'%/5,!&43!684'52#4,!24!&4!245%0$&5%3!1&44%$! ! T!

!
&
 
 
 
 
 
 
 
 



 

Shepherd University, IACBE October 2013 Response Document 
 

177 

!"#$%&'()*+&%,%&-.('/("0*--

!"#$%"&'()(*$+,-./0"1$ 2)'".-$3"&1,'"1$/4$5-,6"(-$%"&'()(*$

!"#"$%&$!'(%&)(($*+,%&%(-./-%0&12&-.)3.)&)'.(4%3$50&6)&-./-%0&$
785$3&9/'$:)";6$

8"1-$<3:8=$)($

>,1)("11$

?')--"($

./00,().&-)/($

@,A').B

.,;0)(&-)(*$

C'/9".-$

DE$ !(/F;"6*"$/4$-G"$4,(.-)/(&;$&'"&1$/4$&../,(-)(*H$0&'I"-)(*H$4)(&(."H$&(6$0&(&*"0"(-$ J$ $

KE$ !(/F;"6*"$/4$-G"$;"*&;H$1/.)&;H$&(6$"./(/0).$"(L)'/(0"(-1$/4$A,1)("11$ J$ $

ME$ !(/F;"6*"$/4$-G"$*;/A&;$"(L)'/(0"(-$/4$A,1)("11$ J$ $

NE$ !(/F;"6*"$/4$-G"$"-G).&;$/A;)*&-)/(1$&(6$'"1C/(1)A);)-)"1$/4$A,1)("11$ J$ $

OE$ 8G"$&A);)-#$-/$,1"$6".)1)/(B1,CC/'-$-//;1$ J$ $

PE$ 8G"$&A);)-#$-/$./00,().&-"$"44".-)L";#$ $ J$

QE$ 8G"$&A);)-#$-/$&CC;#$I(/F;"6*"$/4$A,1)("11$./(."C-1$&(6$4,(.-)/(1$)($&($)(-"*'&-"6$0&(("'$ $ J$

 

!"#$%&'()*+&%,%&-.('/("0*--

!"#$%"&'()(*$+,-./0"1$ 2)'".-$3"&1,'"1$/4$5-,6"(-$%"&'()(*$

!"#"$%&$!'(%&)(($*+,%&%(-./-%0&17%&/&6%/8$98/&&%&:$50&6)&-./-%0&$
785$3&9/'$:)";6$

8"1-$<3:8=$)($

>,1)("11$

?')--"($

./00,().&-)/($

@,A').B.&C1-/("$

C'/9".-$

DE$ !(/F;"6*"$/4$-G"$4,(.-)/(&;$&'"&1$/4$&../,(-)(*H$0&'I"-)(*H$4)(&(."H$&(6$0&(&*"0"(-$ J$ $

KE$ !(/F;"6*"$/4$-G"$;"*&;H$1/.)&;H$&(6$"./(/0).$"(L)'/(0"(-1$/4$A,1)("11$ J$ $

ME$ !(/F;"6*"$/4$-G"$*;/A&;$"(L)'/(0"(-$/4$A,1)("11$ J$ $

NE$ !(/F;"6*"$/4$-G"$"-G).&;$/A;)*&-)/(1$&(6$'"1C/(1)A);)-)"1$/4$A,1)("11$ J$ $
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!"# $%&#'()*)+,#+-#./&#0&1)/)-23/.44-5+#+--*/# 6# #

7"# $%&#'()*)+,#+-#1-88.2)1'+&#&99&1+):&*,# # 6#

;"# $%&#'()*)+,#+-#'44*,#<2-=*&0>&#-9#(./)2&//#1-21&4+/#'20#9.21+)-2/#)2#'2#)2+&>5'+&0#8'22&5# # 6#

!"#$%&'()*+&%,%&-.('/("0*--

?&,#@&'52)2>#A.+1-8&/# B)5&1+#C&'/.5&/#-9#D+.0&2+#@&'52)2>#

!"#"$%&$!'(%&)(($*+,%&%(-./-%0&120(3%-/4%-5$6/&/7),)&-$80&9)&-./-%0&$
E$D#C'F-5#G)&*0#
$&/+#HCG$I#)2#
J./)2&//$

K5)++&2#
1-88.2)1'+)-2#
L.(5)131'4/+-2&#

45-F&1+$

M"# ?2-=*&0>&#-9#+%&#9.21+)-2'*#'5&'/#-9#'11-.2+)2>N#8'5<&+)2>N#9)2'21&N#'20#8'2'>&8&2+# 6# #

O"# ?2-=*&0>&#-9#+%&#*&>'*N#/-1)'*N#'20#&1-2-8)1#&2:)5-28&2+/#-9#(./)2&//# 6# #

P"# ?2-=*&0>&#-9#+%&#>*-('*#&2:)5-28&2+#-9#(./)2&//# 6# #

Q"# ?2-=*&0>&#-9#+%&#&+%)1'*#-(*)>'+)-2/#'20#5&/4-2/)()*)+)&/#-9#(./)2&//# 6# #

!"# $%&#'()*)+,#+-#./&#0&1)/)-23/.44-5+#+--*/# 6# #

7"# $%&#'()*)+,#+-#1-88.2)1'+&#&99&1+):&*,# # 6#

;"# $%&#'()*)+,#+-#'44*,#<2-=*&0>&#-9#(./)2&//#1-21&4+/#'20#9.21+)-2/#)2#'2#)2+&>5'+&0#8'22&5# # 6#
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!

!"#$%&'()*+&%,%&-.('/("0*--

!"#$%"&'()(*$+,-./0"1$ 2)'".-$3"&1,'"1$/4$5-,6"(-$%"&'()(*$

!"#"$%&$!'(%&)(($*+,%&%(-./-%0&12',/&$3)(0'.4)$5/&/6),)&-$70&4)&-./-%0&$
785$3&9/'$:)";6$

8"1-$<3:8=$)($

>,1)("11$

?')--"($

./00,().&-)/($

@,A').B.&C1-/("$

C'/9".-$

DE$ !(/F;"6*"$/4$-G"$4,(.-)/(&;$&'"&1$/4$&../,(-)(*H$0&'I"-)(*H$4)(&(."H$&(6$0&(&*"0"(-$ J$ $

KE$ !(/F;"6*"$/4$-G"$;"*&;H$1/.)&;H$&(6$"./(/0).$"(L)'/(0"(-1$/4$A,1)("11$ J$ $

ME$ !(/F;"6*"$/4$-G"$*;/A&;$"(L)'/(0"(-$/4$A,1)("11$ J$ $

NE$ !(/F;"6*"$/4$-G"$"-G).&;$/A;)*&-)/(1$&(6$'"1C/(1)A);)-)"1$/4$A,1)("11$ J$ $

OE$ 8G"$&A);)-#$-/$,1"$6".)1)/(B1,CC/'-$-//;1$ J$ $

PE$ 8G"$&A);)-#$-/$./00,().&-"$"44".-)L";#$ $ J$

QE$ 8G"$&A);)-#$-/$&CC;#$I(/F;"6*"$/4$A,1)("11$./(."C-1$&(6$4,(.-)/(1$)($&($)(-"*'&-"6$0&(("'$ $ J$

!"#$%&'()*+&%,%&-.('/("0*--

!"#$%"&'()(*$+,-./0"1$ 2)'".-$3"&1,'"1$/4$5-,6"(-$%"&'()(*$

!"#"$%&$!'(%&)(($*+,%&%(-./-%0&15/.8)-%&6$70&4)&-./-%0&$
785$3&9/'$:)";6$

8"1-$<3:8=$)($

>,1)("11$

?')--"($

./00,().&-)/($

@,A').B.&C1-/("$

C'/9".-$

DE$ !(/F;"6*"$/4$-G"$4,(.-)/(&;$&'"&1$/4$&../,(-)(*H$0&'I"-)(*H$4)(&(."H$&(6$0&(&*"0"(-$ J$ $

KE$ !(/F;"6*"$/4$-G"$;"*&;H$1/.)&;H$&(6$"./(/0).$"(L)'/(0"(-1$/4$A,1)("11$ J$ $

ME$ !(/F;"6*"$/4$-G"$*;/A&;$"(L)'/(0"(-$/4$A,1)("11$ J$ $

NE$ !(/F;"6*"$/4$-G"$"-G).&;$/A;)*&-)/(1$&(6$'"1C/(1)A);)-)"1$/4$A,1)("11$ J$ $
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!"# $%&#'()*)+,#+-#./&#0&1)/)-23/.44-5+#+--*/# 6# #

7"# $%&#'()*)+,#+-#1-88.2)1'+&#&99&1+):&*,# # 6#

;"# $%&#'()*)+,#+-#'44*,#<2-=*&0>&#-9#(./)2&//#1-21&4+/#'20#9.21+)-2/#)2#'2#)2+&>5'+&0#8'22&5# # 6#

!"#$%&'()*+&%,%&-.('/("0*--

?&,#@&'52)2>#A.+1-8&/# B)5&1+#C&'/.5&/#-9#D+.0&2+#@&'52)2>#

!"#"$%&$!'(%&)(($*+,%&%(-./-%0&12/&/3),)&-$40&5)&-./-%0&$
E$D#C'F-5#G)&*0#
$&/+#HCG$I#)2#
J./)2&//$

K5)++&2#
1-88.2)1'+)-2#
L.(5)131'4/+-2&#

45-F&1+$

M"# ?2-=*&0>&#-9#+%&#9.21+)-2'*#'5&'/#-9#'11-.2+)2>N#8'5<&+)2>N#9)2'21&N#'20#8'2'>&8&2+# 6# #

O"# ?2-=*&0>&#-9#+%&#*&>'*N#/-1)'*N#'20#&1-2-8)1#&2:)5-28&2+/#-9#(./)2&//# 6# #

P"# ?2-=*&0>&#-9#+%&#>*-('*#&2:)5-28&2+#-9#(./)2&//# 6# #

Q"# ?2-=*&0>&#-9#+%&#&+%)1'*#-(*)>'+)-2/#'20#5&/4-2/)()*)+)&/#-9#(./)2&//# 6# #

!"# $%&#'()*)+,#+-#./&#0&1)/)-23/.44-5+#+--*/# 6# #

7"# $%&#'()*)+,#+-#1-88.2)1'+&#&99&1+):&*,# # 6#

;"# $%&#'()*)+,#+-#'44*,#<2-=*&0>&#-9#(./)2&//#1-21&4+/#'20#9.21+)-2/#)2#'2#)2+&>5'+&0#8'22&5# # 6#
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!"##$%&'()'*$+,-.'/00,001,%.'!,"02+,0'.('3,4'5,"+%$%&'62.-(1,0')(+'720$%,00'8+(&+"109''!"0.,+:0;5,<,='8+(&+"10'
!
!

!"#$%&'()'*+#,-%##'./0,-,#$&"$,(-1''2(&%'2(+&#%#'
345'!"6(&'
7,%8/'4%#$'9

!*.'

2":#$(-%'
:&(6%;$'

"#! $%&''(!&)!*+,-'./!+.0,1)&2&,)! 3! 3!

4#! $%&''(!&)!(2+52.1&0!5)5'6(&(!5)7!&)2.1+52&,)! 3! 3!

8#! 9:.!5-&'&26!2,!5**'6!;<5)2&252&=.!/.2:,7(!2,!+.5'>?,+'7!-<(&).((!(&2<52&,)(! ! 3!

@#! 9:.!5-&'&26!2,!0,//<)&052.!2,!+.'.=5)2!*<-'&0(A! !

! 5#! BCC.02&=.!?+&22.)!0,//<)&052&,)!(%&''(! ! 3!

! -#! BCC.02&=.!,+5'!0,//<)&052&,)!5)7!-<(&).((!*+.(.)252&,)!(%&''(! ! 3!

D#! 9.5/?,+%!(%&''(A!9:.!5-&'&26!2,!?,+%!?&2:!5!2.5/!,C!0,''.51<.(!,)!*+,E.02(! ! 3!

F#! G)>7.*2:!%),?'.71.!,C!2:.!.2:&05'!,-'&152&,)(!5)7!+.(*,)(&-&'&2&.(!,C!-<(&).((!
!
3!

3!

!"#$%&'()'*+#,-%##'./0,-,#$&"$,(-1''.;;(+-$,-<'2(-;%-$&"$,(-'
345'!"6(&'
7,%8/'4%#$'9

!*.'

2":#$(-%'
:&(6%;$'

"#! $%&''(!&)!*+,-'./!+.0,1)&2&,)! 3! 3!

4#! $%&''(!&)!(2+52.1&0!5)5'6(&(!5)7!&)2.1+52&,)! 3! 3!

8#! 9:.!5-&'&26!2,!5**'6!;<5)2&252&=.!/.2:,7(!2,!+.5'>?,+'7!-<(&).((!(&2<52&,)(! ! 3!

@#! 9:.!5-&'&26!2,!0,//<)&052.!2,!+.'.=5)2!*<-'&0(A! !

! 5#! BCC.02&=.!?+&22.)!0,//<)&052&,)!(%&''(! ! 3!

! -#! BCC.02&=.!,+5'!0,//<)&052&,)!5)7!-<(&).((!*+.(.)252&,)!(%&''(! ! 3!

D#! 9.5/?,+%!(%&''(A!9:.!5-&'&26!2,!?,+%!?&2:!5!2.5/!,C!0,''.51<.(!,)!*+,E.02(! ! 3!

F#! G)>7.*2:!%),?'.71.!,C!2:.!.2:&05'!,-'&152&,)(!5)7!+.(*,)(&-&'&2&.(!,C!-<(&).((! ! 3!
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!"

!"#$%&'()'*+#,-%##'./0,-,#$&"$,(-1''2%"3$4'./0,-,#$&"$,(-'5(-6%-$&"$,(-'
789'!":(&'
;,%3/'8%#$'<

!*.'

5"=#$(-%'
=&(:%6$'

#$" %&'(()"'*"+,-.(/0",/1-2*'3'-*" !" !"

4$" %&'(()"'*")3,53/2'1"5*5(6)')"5*7"'*3/2,53'-*" !" !"

8$" 9:/"5.'('36"3-"5++(6";<5*3'353'=/"0/3:-7)"3-",/5(>?-,(7".<)'*/))")'3<53'-*)" " !"

@$" 9:/"5.'('36"3-"1-00<*'153/"3-",/(/=5*3"+<.('1)A" "

" 5$" BCC/13'=/"?,'33/*"1-00<*'153'-*")&'(()" " !"

" .$" BCC/13'=/"-,5("1-00<*'153'-*"5*7".<)'*/))"+,/)/*353'-*")&'(()" " !"

D$" 9/50?-,&")&'(()A"9:/"5.'('36"3-"?-,&"?'3:"5"3/50"-C"1-((/52</)"-*"+,-E/13)" " !"

F$" G*>7/+3:"&*-?(/72/"-C"3:/"/3:'15("-.('253'-*)"5*7",/)+-*)'.'('3'/)"-C".<)'*/))"
"
!"

!"

!"#$%&'()'*+#,-%##'./0,-,#$&"$,(-1''>+?3,6'!"-"@%0%-$'5(-6%-$&"$,(-'
789'!":(&'
;,%3/'8%#$'<

!*.'

5"=#$(-%'
=&(:%6$'

#$" %&'(()"'*"+,-.(/0",/1-2*'3'-*" !" !"

4$" %&'(()"'*")3,53/2'1"5*5(6)')"5*7"'*3/2,53'-*" !" !"

8$" 9:/"5.'('36"3-"5++(6";<5*3'353'=/"0/3:-7)"3-",/5(>?-,(7".<)'*/))")'3<53'-*)" " !"

@$" 9:/"5.'('36"3-"1-00<*'153/"3-",/(/=5*3"+<.('1)A" "

" 5$" BCC/13'=/"?,'33/*"1-00<*'153'-*")&'(()" " !"

" .$" BCC/13'=/"-,5("1-00<*'153'-*"5*7".<)'*/))"+,/)/*353'-*")&'(()" " !"

D$" 9/50?-,&")&'(()A"9:/"5.'('36"3-"?-,&"?'3:"5"3/50"-C"1-((/52</)"-*"+,-E/13)" " !"

F$" G*>7/+3:"&*-?(/72/"-C"3:/"/3:'15("-.('253'-*)"5*7",/)+-*)'.'('3'/)"-C".<)'*/))"
"
!"

!"
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!"#$%&'()'*+#,-%##'./0,-,#$&"$,(-1''23(&$'!"-"4%0%-$'5(-6%-$&"$,(-'
782'!"9(&'
:,%;/'8%#$'<

!*.'

5"3#$(-%'
3&(9%6$'

!"# $%&''(#&)#*+,-'./#+.0,1)&2&,)# 3# 3#

4"# $%&''(#&)#(2+52.1&0#5)5'6(&(#5)7#&)2.1+52&,)# 3# 3#

8"# 9:.#5-&'&26#2,#5**'6#;<5)2&252&=.#/.2:,7(#2,#+.5'>?,+'7#-<(&).((#(&2<52&,)(# # 3#

@"# 9:.#5-&'&26#2,#0,//<)&052.#2,#+.'.=5)2#*<-'&0(A# #

# 5"# BCC.02&=.#?+&22.)#0,//<)&052&,)#(%&''(# # 3#

# -"# BCC.02&=.#,+5'#0,//<)&052&,)#5)7#-<(&).((#*+.(.)252&,)#(%&''(# # 3#

D"# 9.5/?,+%#(%&''(A#9:.#5-&'&26#2,#?,+%#?&2:#5#2.5/#,C#0,''.51<.(#,)#*+,E.02(# # 3#

F"# G)>7.*2:#%),?'.71.#,C#2:.#.2:&05'#,-'&152&,)(#5)7#+.(*,)(&-&'&2&.(#,C#-<(&).((#
#
3#

3#
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!"#$%&'()))*(+,"-.$%&'./(011"112"'$((
!

)'$"'3"3(+,"-.$%&'./(+4$#&2"1(5&-($6"(7",.-$2"'$(&5(841%'"11(032%'%1$-.$%&'(

"#! $%&!'&()*+,&-+!./00!1&!2344&22530!/-!(0)4/-6!/+2!2+3'&-+2!/-!4)*&&*7*&0)+&'8!&-+*970&:&0!(;2/+/;-2!;*!/-!6*)'3)+&!(*;6*),2!;-!)-!)--3)0!1)2/2#!

<#! $%&!'&()*+,&-+!./00!1&!2344&22530!/-!4;-+*/13+/-6!+;!+%&!(*;5&22/;-)0!)':)-4&,&-+!;5!/+2!=>?!(*;6*),!)-'!6*)'3)+&2#!!

@#! A)430+9!,&,1&*2!)+!+%&!3-'&*6*)'3)+&!)-'!6*)'3)+&!0&:&02!./00!1&!%/6%097B3)0/5/&'!/-!+%&/*!+&)4%/-6!'/24/(0/-&2#!

C#! A)430+9!,&,1&*2!./00!1&!&-6)6&'!/-!+%&!'/24/(0/-&8!./+%!)((*;(*/)+&!24%;0)*09!)-'!(*;5&22/;-)0!'&:&0;(,&-+!)4+/:/+/&2!;-!)-!)--3)0!1)2/2#!

D#! E+3'&-+2!./00!()*+/4/()+&!/-!*&0&:)-+!2&*:/4&!0&)*-/-6!(*;F&4+2!;-!)-!)--3)0!1)2/2#!

G#! A)430+9!,&,1&*2!./00!(*;:/'&!&55&4+/:&!)4)'&,/4!)':/2/-6!+;!2+3'&-+2!)+!+%&!3-'&*6*)'3)+&!)-'!6*)'3)+&!0&:&02#!

H#! $%&!)4)'&,/4!(*;6*),2!I43**/430)J!;55&*&'!19!+%&!'&()*+,&-+!)+!+%&!3-'&*6*)'3)+&!)-'!6*)'3)+&!0&:&02!./00!,)/-+)/-!43**&-49!)-'!,&&+!+%&!
-&&'2!;5!2+3'&-+2!)-'!;5!+%&!132/-&22!4;,,3-/+9#!

K#! A)430+9!,&,1&*2!./00!3+/0/L&!1&2+!(*)4+/4&2!)-'!+&4%-;0;69!/-!+%&!40)22*;;,#!

011"112"'$(9".14-"1(5&-()'$"'3"3(+,"-.$%&'./(+4$#&2"1*( :"-5&-2.'#"(;.-<"$1=>-%$"-%.(5&-(+,"-.$%&'./(011"112"'$(9".14-"1*(

"#! M;2+76*)'3)+&!)-'!)03,-/!23*:&92#! $%&!(*;6*),!6;)0!,)+4%&2!+%)+!;5!+%&!/-2+/+3+/;-!/-!+%)+!KNO!;5!23*:&9!
*&2(;-'&-+2!./00!1&!&,(0;9&'!/-!+%&!5/&0'!;*!(3*23/-6!6*)'3)+&!;*!;+%&*!
)':)-4&'!&'34)+/;-#!

<#! =>?!E3*:&98!M;2+76*)'3)+&!23*:&9! P-!+%&!23*:&9!/-2+*3,&-+28!KNO!;5!23*:&9!*&2(;-'&-+2!./00!/-'/4)+&'!+%)+!
+%&/*!'&6*&&!(*;6*),!(*&()*&'!+%&,!5;*!+%&/*!43**&-+!4)*&&*!;*!,)'&!
+%&,!,;*&!:)03)10&!)2!)-!&,(0;9&&#!

@#! A)430+9!Q*&'&-+/)0!A/0&2! RNO!;5!+%&!(*;6*),S2!53007+/,&!)-'!)'F3-4+!5)430+9!./00!1&!';4+;*)009!;*!
(*;5&22/;-)0097B3)0/5/&'!+;!+&)4%!/-!+%&/*!*&2(&4+/:&!
'/24/(0/-&T4;-4&-+*)+/;-!)*&)I2J#!!U-!+%&!=>?!(*;6*),8!"NNO!;5!53007+/,&!
5)430+9!./00!1&!';4+;*)009!B3)0/5/&'!/-!+%&/*!'/24/(0/-&!)*&)I2J#!

C#! A)430+9!?--3)0!V&(;*+W!X*)'3)+&!A)430+9!?((0/4)+/;-! $%*;36%!+%&!)--3)0!*&(;*+8!)+!0&)2+!KNO!;5!53007+/,&!>?Y=!5)430+9!./00!
*&(;*+!)++&-')-4&!)+!)!APEZ!;*!;+%&*!(*;5&22/;-)0!'&:&0;(,&-+!
;((;*+3-/+9#!!HNO!;5!53007+/,&!5)430+9!./00!%):&!)+!0&)2+!;-&!24%;0)*2%/(!
;3+4;,&!;-!)-!)--3)0!1)2/2!I6*)-+8!.;*[2%;(!(*&2&-+)+/;-8!(310/4)+/;-8!



 

Shepherd University, IACBE October 2013 Response Document 
 

185 

!"#$%$&&'(()*#+,"-&./0&10+23+"!4.+#3)"5&-"+"3-&3,2!01/&+,/"6!0&)!7!)&/.&
+((0/7+)&8*"6&.!!29+#:&.0/;&"6!&2!(+0";!,"&#6+*0<&-#6//)&2!+,&+,2&=*#!&
>0!-*2!,"&./0&'#+2!;*#&'..+*0-$&

?$& ',,3+)&@!(/0"A&&B..*#!&/.&C"32!,"&D/;;3,*"5&C!07*#!-&+,2&C"32!,"&
E!+0,*,1$&

FGGH&/.&"6!&(0/10+;I-&3,2!010+23+"!&-"32!,"-&"60/316&(+0"*#*(+"*/,&*,&
"6!&#+(-"/,!&#/30-!<&J'KL&MGN<&8*))&(+0"*#*(+"!&*,&#/;;3,*"5&
-!07*#!O-!07*#!&)!+0,*,1$&&!

P$& '27*-/0&!7+)3+"*/,&./0;& Q60/316&"6!&-307!5&"//)&+2;*,*-"!0!2&95&"6!&'#+2!;*#&'27*-!;!,"&
D!,"!0<&RGH&/.&-307!5&0!-(/,2!,"-&8*))&0+"!&"6!&S3+)*"5O-+"*-.+#"*/,&/.&
"6!*0&+27*-!;!,"&+"&M&/0&6*16!0$&&Q6!&-307!5&3-!-&+&0+"*,1&-#+)!&/.&F&"/&P$&

N$& >0/10+;&@!7*!8&>0/#!--& T!-"&=*01*,*+&;+,2+"!-&"6+"&+#+2!;*#&(0/10+;-&9!&0!7*!8!2&/,&+&?45!+0&
0/"+"*/,+)&#5#)!$&&K!(+0";!,"-&6+7!&"6!&/((/0"3,*"5&"/&+#"&3(/,&
-311!-"*/,-&/.&"6!&(0*/0&0!7*!8<&86*#6&;+5&*,#)32!&"6!&(0/10+;-&/0&
;*,/0-&/..!0!2$&&U,#)32!2&*,&"6!&2+"+&(0/7*2!2&./0&"6!&(0/10+;&0!7*!8&
#/;;*""!!&+0!&"6!&0!-3)"-&/.&-307!5-&*,2*#+"*,1&-"32!,"&-+"*-.+#"*/,&+,2&
#+0!!0&(0!(+0+"*/,$&&

R$& ',,3+)&0!(/0"V&C'W'U&3-+1!&-"+"*-"*#-& XGH&/.&J'KL&.+#3)"5&;!;9!0-&8*))&3"*)*Y!&C'W'U<&"6!&E!+0,*,1&
L+,+1!;!,"&C5-"!;&./0&#)+--&0!-/30#!-<&S3*YY!-<&+,2&#)+--0//;&
)!+0,*,1$&&Z+#3)"5&;!;9!0-&#/;()!"!&+,&+,,3+)&0!(/0"<&86*#6&(0/7*2!-&
"6!&/((/0"3,*"5&"/&)*-"&#)+--0//;&*,,/7+"*/,-<&+-&8!))&+-&"!+#6*,1&23"*!-<&
2!7!)/(;!,"&/.&,!8&#/30-!-&+,2&(!2+1/1*#+)&+((0/+#6!-&3-!2&95&"6!&
*,-"03#"/0$&

!
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!"##$%&'()'*%+,%-,-'.#,/"+$(%"0'.1+2(3,4'+('5/("-65"4,-'.#,/"+$(%"0'7("04'
!
"#$!%&'()*%(+$)!',$&(-.'/(0!1'(0+!.)$/-.2.$)!./!3$4-.'/!5!(%'6$!$/4'7,(++!-#$!./-$/)$)!',$&(-.'/(0!'8-4'7$+!(+!(&-.480(-$)!./!-#.+!+$4-.'/9!(/)!(&$!
1$/$&(0!4'7,'+.-$+!'&!+877(&.$+!'2!-#$+$!'8-4'7$+:!"#$+$!&$0(-.'/+#.,+!(&$!+877(&.;$)!./!-#$!'8-4'7$+*-'*1'(0+!7(,,./1!%$0'<!=!"#$%&'(#&)*&+,-&
.*&)&/.0$*&1$22&"3&#4$&#)52$&.3&#4$&.*#$*6$6&"7$8)#."*)2&"(#1"9$&.*&#4)#&8":&.;&);;"1.)#$6&:.#4&#4$&"7$8)#."*)2&/")2&.*&#4)#&1"2(9*:>?!
!
!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!@&'()*@(+$)!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!A,$&(-.'/(0!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!B'(0+!
5/-$/)$)!
A,$&(-.'/(0!A8-4'7$+!

C'/-&.%8-$!-'!-#$!$4'/'7.4!
1&'<-#!'2!-#$!&$1.'/!-#&'81#!

+$&6.4$!0$(&/./1:'

D&'6.)$!+-8)$/-+!<.-#!$E4$00$/-!
$E,$&.$/-.(0!(/)!./-$&/(-.'/(0!

',,'&-8/.-.$+:'

F.&$!(/)!7(./-(./!(!).6$&+$9!
#.1#0G*H8(0.2.$)!(/)!+-8)$/-*

4$/-$&$)!2(480-G:'

I:! "#$!)$,(&-7$/-!<.00!%$!+844$++280!./!
,0(4./1!.-+!+-8)$/-!./!4(&$$&*&$0(-$)9!
$/-&G*0$6$0!,'+.-.'/+!'&!./!1&()8(-$!
,&'1&(7+!'/!(/!(//8(0!%(+.+:!

J! J! !

K:! "#$!)$,(&-7$/-!<.00!%$!+844$++280!./!
4'/-&.%8-./1!-'!-#$!,&'2$++.'/(0!
()6(/4$7$/-!'2!.-+!L@M!,&'1&(7!(/)!
1&()8(-$+:!!

J! J! J!

N:! O(480-G!7$7%$&+!(-!-#$!
8/)$&1&()8(-$!(/)!1&()8(-$!0$6$0+!
<.00!%$!#.1#0G*H8(0.2.$)!./!-#$.&!
-$(4#./1!).+4.,0./$+:!

! J! J!

P:! O(480-G!7$7%$&+!<.00!%$!$/1(1$)!./!
-#$!).+4.,0./$!<.-#!(,,&',&.(-$!
+4#'0(&0G!(/)!,&'2$++.'/(0!
)$6$0',7$/-!(4-.6.-.$+!'/!(/!(//8(0!
%(+.+:!

! ! J!

Q:! 3-8)$/-+!<.00!,(&-.4.,(-$!./!&$0$6(/-!
+$&6.4$!0$(&/./1!,&'R$4-+!'/!(/!(//8(0!

J! J! !
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!"#$#%&

'%& (")*+,-&./.!/0#&1$++&2034$5/&/66/),$4/&
")"5/.$)&"54$#$78&,3&#,*5/7,#&",&,9/&
*75/080"5*",/&"75&80"5*",/&+/4/+#%&

& & :&

;%& <9/&")"5/.$)&20380".#&=)*00$)*+*.>&
366/0/5&!-&,9/&5/2"0,./7,&",&,9/&
*75/080"5*",/&"75&80"5*",/&+/4/+#&
1$++&."$7,"$7&)*00/7)-&"75&.//,&,9/&
7//5#&36&#,*5/7,#&"75&36&,9/&!*#$7/##&
)3..*7$,-%&

:& :& :&

?%& (")*+,-&./.!/0#&1$++&*,$+$@/&!/#,&
20"),$)/#&"75&,/)973+38-&$7&,9/&
)+"##033.%&

:& & :&
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!"##$%&'()'*#+,"-$(%".'/00+001+%-'!+"02,+0'-('3%-+%4+4'*#+,"-$(%".'*2-5(1+0'
!
"#$!%&$'()*%+(,!(--$--.$+)!.$(-/'$-!*0$+)*1*$0!(2%3$!&'%3*0$!1%'!)#$!(--$--.$+)!%1!(,,!%1!)#$!*+)$+0$0!%&$'()*%+(,!%/)4%.$-5!"#$-$!
'$,()*%+-#*&-!('$!-/..('*6$0!*+!)#$!.$(-/'$-7)%7%/)4%.$-!.(&&*+8!2$,%9!:!"#$%&'(#&)*&+,-&.*&)&/.0$*&1$22&"3&#4$&#)52$&.3&#4$&)66$667$*#&
.*6#8(7$*#&.*&#4)#&1"2(7*&7$)6(8$6&#4$&.*#$*9$9&":$8)#."*)2&"(#1"7$&.*&#4)#&8";5;<!
!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!=&$'()*%+(,!>--$--.$+)!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!?$(-/'$!
@+)$+0$0!
=&$'()*%+(,!=/)4%.$-!

A/'3$B!
@+-)'/.$+)-!

C(4/,)B!
D'$0$+)*(,-E!
>++/(,!
'$&%')!

>++/(,!'$&%')!
%1!>0.*+5!F+*)-!
:*5$5E!A$'3*4$!
G$('+*+8;!

H'%8'(.!
I$3*$9!

C=AG!%'!
J%'K-#%&!
>))$+0(+4$!

A>L>@!
F-(8$!

M'(0/()$!
C(4/,)B!!

>&&,*4()*%+!

N5! "#$!0$&(').$+)!9*,,!2$!-/44$--1/,!*+!
&,(4*+8!*)-!-)/0$+)-!*+!4('$$'7'$,()$0E!
$+)'B7,$3$,!&%-*)*%+-!%'!*+!8'(0/()$!
&'%8'(.-!%+!(+!(++/(,!2(-*-5!

O! ! !

!
O!

! !

!

P5! "#$!0$&(').$+)!9*,,!2$!-/44$--1/,!*+!
4%+)'*2/)*+8!)%!)#$!&'%1$--*%+(,!
(03(+4$.$+)!%1!*)-!?Q>!&'%8'(.!(+0!
8'(0/()$-5!!

O! ! O!
!
O!

! !
O! O!

R5! C(4/,)B!.$.2$'-!()!)#$!/+0$'8'(0/()$!
(+0!8'(0/()$!,$3$,-!9*,,!2$!#*8#,B7
S/(,*1*$0!*+!)#$*'!)$(4#*+8!0*-4*&,*+$-5!

! O! !
!
O!

! !
O!

T5! C(4/,)B!.$.2$'-!9*,,!2$!$+8(8$0!*+!
)#$!0*-4*&,*+$E!9*)#!(&&'%&'*()$!
-4#%,(',B!(+0!&'%1$--*%+(,!
0$3$,%&.$+)!(4)*3*)*$-!%+!(+!(++/(,!
2(-*-5!

! O! !

!
O!

!
O!

!

O!

U5! A)/0$+)-!9*,,!&(')*4*&()$!*+!'$,$3(+)!
-$'3*4$!,$('+*+8!&'%V$4)-!%+!(+!(++/(,!
2(-*-5!

O! O! O!
!
O!

! !
!

W5! C(4/,)B!.$.2$'-!9*,,!&'%3*0$!$11$4)*3$!
(4(0$.*4!(03*-*+8!)%!*)-!-)/0$+)-!()!)#$! ! O! !

!
O!

!
O!

!
O!



189 
 

Shepherd University, IACBE October 2013 Response Document 
 

189 

!"#$%&%'#!'($)'"#)&%'#!'($)*$+$*,-)

.-) /0$)'1'#$231)4%5&%'2,)61!%%31!*!27)
588$%$#)9:)(0$)#$4'%(2$"()'()(0$)
!"#$%&%'#!'($)'"#)&%'#!'($)*$+$*,);3**)
2'3"('3")1!%%$"1:)'"#)2$$()(0$)"$$#,)
58),(!#$"(,)'"#)58)(0$)9!,3"$,,)
1522!"3(:-)

<) ) )

)
<)

) )
<)

<)

=-) >'1!*(:)2$29$%,);3**)!(3*3?$)9$,()
4%'1(31$,)'"#)($10"5*5&:)3")(0$)
1*',,%552-)

) <) )
)
<)

)
<)

)
<) <)

 
 
 

)
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