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Summary of the Shepherd University 2010 Results (including a comparison to other peer groups as well as the 2005 Shepherd University results)
The National Survey of Student Engagement (NSSE, pronounced “nessie”) is utilized by Shepherd University to collect information about student learning and assess the extent to which students engage in and learn from enriching, educational experiences both on and off campus. 

This report provides an overview of the 2010 Shepherd respondents and findings and compares our results with a national and peer group mean. In sharing these results, we hope to identify areas in which the Shepherd University experience has been a positive, rewarding one for those students surveyed, as well as areas that need our improvement or attention. 

What is NSSE?

Since 2000, the annual NSSE “College Student Report” survey has been used to collect information from undergraduates at four-year colleges and universities across the nation. Its purpose is to assess the extent to which students engage in educational practices known to correlate with success in learning. 

Launched by a grant from The Pew Charitable Trusts, the project is now supported by institutional participation fees and is cosponsored by The Carnegie Foundation for the Advancement of Teaching and the Pew Forum on Undergraduate Learning. NSSE is administered by the Indiana University Center for Postsecondary Research in cooperation with the Indiana University Center for Survey Research. 

What sorts of questions comprise NSSE? 

There are five primary areas that are assessed by the NSSE. They are referred to as Benchmarks of Effective Educational Practice and are:

· Level of academic challenge

· Active and collaborative learning

· Student-faculty interaction

· Enriching educational experiences

· Supportive campus environment

Who participates in NSSE? 

2005 Sample:

The 2005 Shepherd sample included students from all schools across campus that have first-year and senior students. The total number of respondents was 477 or 29% of all Shepherd University freshmen and seniors. All of the Shepherd respondents (100%) completed the survey via the Web.

Nationwide, NSSE 2005 respondents were predominantly female (67%), Caucasian/White (72%) and enrolled full-time (90%) in various undergraduate programs. The majority of both first-year and senior Shepherd respondents were also female, Caucasian/White, and enrolled full-time. 

Of Shepherd’s first-year students surveyed, 51% lived off campus and 19% were non-traditional (24 or older) age students. In contrast, 83% of seniors surveyed lived off campus and 43% of the seniors were non-traditional students. There was a significant demographic difference in these respects as compared with the overall responses from all NSSE respondents (Nationwide, only 30% of freshmen and 75% of seniors lived off-campus, and only 6% of freshmen and 31% of seniors were non-traditional students).  

More than 393,500 first-year and senior students participated in the NSSE 2010 sample. These students were randomly selected from data files provided by 595 participating institutions in the US and Canada.

2010 Sample:

The 2010 Shepherd sample included students from all schools across campus that have first-year and senior students. The total number of respondents was 559 or 35% of all Shepherd University freshmen and seniors. All of the Shepherd respondents (100%) completed the survey via the Web.

Nationwide, NSSE 2010 respondents were predominantly female (64%), Caucasian/White (67%) and enrolled full-time (89%) in various undergraduate programs. The majority of both first-year and senior Shepherd respondents were also female, Caucasian/White, and enrolled full-time. 

Of Shepherd’s first-year students surveyed, 53% lived off campus and 13% were non-traditional (24 or older) age students. In contrast, 85% of seniors surveyed lived off campus and 44% of the seniors were non-traditional students. There was a significant demographic difference in these respects as compared with the overall responses from all NSSE respondents (Nationwide, only 33% of freshmen lived off-campus, and only 7% of freshmen and 36% of seniors were non-traditional students). It is interesting to note however, that since last surveyed in 2005, more seniors nationwide are living off-campus (84% of seniors surveyed) and this percentage is now nearly identical to Shepherd’s senior student residence demographics. 

How are the results reported? 

The NSSE 2005 Means Comparison Report includes the survey results item by item, with comparison data from groups of institutions. In this summary of Shepherd University results we have used the Means Comparison Report to indicate whether the Shepherd means are statistically different from these three groups:

· PEER GROUP: 14 peer comparison schools

a. Eastern Oregon University

b. Frostburg State University

c. Gettysburg College

d. James Madison University

e. Lock Haven University of Pennsylvania

f. Longwood University 

g. McDaniel College

h. Radford University

i. Shippensburg University of Pennsylvania

j. SUNY College at Old Westbury

k. Towson University

l. University of Maryland – Baltimore County

m. University of Minnesota –Duluth

n. Wheeling Jesuit University

·    BAC-GEN:  Other baccalaureate and general education institutions across  

the country.

·    NSSE 2005: All 529 of the institutions participating in NSSE 2005.

The NSSE 2010 Means Comparison Report includes the survey results item by item, with comparison data from groups of institutions. In this summary of Shepherd University results we have used the Means Comparison Report to indicate whether the Shepherd means are statistically different from these three groups:

· Southeast Public: 62 other institutions in our geographic region and sector 

· Carnegie Class: 90 peer institutions that hold the same 2005 Basic Carnegie Classification  as Shepherd University (Baccalaureate Colleges –Diverse Fields)  

· NSSE 2010: all 563 of the U.S. institutions participating in NSSE 2010

The Means Comparison Report reveals the mean (or arithmetic average of student responses on a particular item), the statistical significance (as indicated by one, two, or three asterisks: p<.05, p<.01, and p<.001) indicating items with mean differences that are larger than would be expected by chance alone, and identifies the effect size, wherein the “practical significance” of the mean difference can be assessed. 

For the purposes of this comparison report, we have interpreted the findings into three classifications (S, M, and L) and evaluated their significance based on the effect size. Those questions which reveal an effect size of .8 or larger we considered a large (L) or greatly significant deviation from the norm, between .4 and .79 a moderate (M) deviation, and below .4 a small (S) deviation.   

The Findings

This section summarizes the findings in sequential order according to the 14 sections of the survey. Note that each section comprises several thematically related items. While reading, it may be helpful to refer to the actual survey (NSSE Survey) and to the NSSE Means Comparison Report. The summary of the 2005 report focuses on statistically significant differences between Shepherd and results from three comparison groups: other Baccalaureate/General Education institutions (BG’s), a selected Peer Group (PG), and the overall results nationwide from NSSE 2005 respondents.  

The summary of the 2010 report focuses on statistically significant differences between Shepherd and results from three comparison groups: other Southeast Public education institutions, other institutions that hold the same Basic Carnegie Classification (Baccalaureate – diverse fields) as Shepherd, and the overall results nationwide from NSSE 2010 respondents.  

Results showing no change between 2005 and 2010 are in black.  Results that have worsened since 2005 are highlighted in blue.  All improvements made by Shepherd between 2005 and 2010 are highlighted in red.  One of the greatest improvements in 2010 is that all deviations from the norm were found to be small (S) in significance based on effect size (below .4). This was not the case in 2005 where many negative deviations were moderate or even large.
1. Academic and Intellectual Experiences:

The 22 items in this section asked students to report on academic experiences during 

the current school year. Items include a wide range of topics such as “contributed to class discussions,” “discussed ideas from your readings with faculty members or others outside of class,” “tutored or taught other students,” and “received prompt feedback from faculty.” Items also addressed interactions with others, particularly those who are different from the student either in race or ethnicity, or who hold different opinions.  

· In 2005, first-year students and seniors both reported being less likely (S) to work with a classmate outside of class to prepare for class assignments than was common for the PG, BG or national norm. In 2010, Shepherd’s reported results were comparable to all NSSE comparison groups.
· In 2005 both first-year and senior Shepherd students gave fewer (M) class presentations than BG students, while Shepherd seniors also gave fewer (S) presentations than reported by the PG and national comparison groups.  In 2010 only senior students reported giving fewer (S) class presentations than was common for CC peers. 

· In 2005, first-year students at Shepherd reported a greater (S) opportunity and likelihood to converse with students of a different race or ethnicity than their own, than was reported by first-year respondents at PG or BG institutions. In 2010, Shepherd’s reported results were comparable to all NSSE comparison groups.
· In 2005, Shepherd first-year students were slightly more likely (S) to have a serious conversation with students who held different religious beliefs, political opinions, or personal values from their own than was reported by first-year students at other BG schools.   In 2010, Shepherd’s reported results were comparable to all NSSE comparison groups.
· In 2010, Shepherd seniors reported being less likely (S) to receive prompt written or oral feedback from faculty on academic performance than SP, CC or national norm. 

· In 2010, senior students at Shepherd reported a greater (S) opportunity and likelihood to participate in a community-based project (e.g. service learning) as part of a regular course, than was reported by senior respondents at other SP and nationwide institutions. 

2. Mental Activities: 
This section is composed of questions asking students about the extent to which they are asked to practice certain mental activities and cognitive thinking skills such as memorizing, analyzing, synthesizing and applying. 
· In 2005, Shepherd first-year students reported a greater likelihood (S) to be asked to memorize facts, ideas or methods and be able to repeat them in the same form, than was reported by BG or overall first-year students. In 2010, Shepherd’s reported results were comparable to all NSSE comparison groups.

· In 2005, Shepherd first-year students were less likely (S) to analyze ideas in depth or synthesize ideas into more complex interpretations and relationships than was reported nationally. In 2010, Shepherd’s reported results were comparable to all NSSE comparison groups.

· In 2005, Shepherd seniors were less likely (S) to report analyzing and synthesizing ideas than the three comparison groups.  In 2010, this is still the case.  

· In 2005, Shepherd seniors were less likely (S) than BG and nationally surveyed seniors to apply theories in new situations or as a means to solve practical problems. In 2010, Shepherd’s reported results were comparable to all NSSE comparison groups.

3. Reading and Writing: 
These questions asked students to report on the amount of reading and writing they did over the year. Questions about reading addressed both required classroom reading assignments and reading done on personal time for enjoyment or personal enrichment. The questions related to writing asked students to recall the number of papers or reports they submitted throughout the year of varying length (fewer than 5 pages, between 5 and 19 pages, and 20 pages or more).

· In 2005, first-year students at Shepherd reported being assigned fewer (M) course readings than peer and nationally tested respondents, and slightly fewer (S) readings than BG respondents. Shepherd seniors reported fewer (S) reading assignments than the comparison groups as well, but not by as wide a margin as was reported by first-year students. In 2010, Shepherd’s reported results were comparable to all NSSE comparison groups.
· In 2005, first-year and senior students at Shepherd wrote fewer (S) papers in general than students nationally, at other BG schools, and at PG institutions, and reported submitting only between 1 and 4 papers of medium length (5-19 pages), while students elsewhere reported submitting between 4 and 8 papers of that length, indicating a moderately (M) significant difference.  In 2010, only first-year students report writing fewer (S) papers of medium length (5-19 pages) than first-year students nationally or at other CC institutions.
4. Problem Sets:
The two questions in this area asked students to consider the number of problem sets they were asked to complete (for homework) and the amount of time they spent solving the problems. 
· In 2005, Shepherd students reported being asked to complete comparable numbers of problem sets to their peers.  In 2010, however, results reveal that first-year Shepherd students feel they are asked to complete fewer (S) problem sets (both those that take less than an hour to complete and those that take more than an hour to complete) than their peers at SP, CC & nationwide schools. Shepherd seniors also reported being asked to complete fewer (S) problem sets requiring more than an hour to complete than their peers in the three comparison groups. 
5. Examinations: 
This single item asks students about the extent to which exams challenge them to do their best work. 
· In 2005, Shepherd seniors are somewhat less likely (S) than BG and overall respondents to report that they have taken challenging exams. First-year students at Shepherd reported being challenged by exams on an average par with other first-year respondents. In  2010, Shepherd seniors are somewhat less likely (S) than seniors at other SP schools to report that they have taken challenging exams, although their responses were closely in line with those of seniors at other CC institutions and nationwide. First-year students at Shepherd reported being challenged by exams on an average par with other first-year NSSE respondents. 

6. Additional Collegiate Experiences:
This section asks students to report involvement in activities relevant to cultural and artistic endeavors, physical fitness, spiritual enhancement and assessing ones values.

· In 2005, first-year and senior Shepherd students were somewhat less likely (S) to exercise or participate in physical fitness activities than students in the three comparative groups.  . In 2010, Shepherd’s reported results were comparable to all NSSE comparison groups.
· In 2005, first-year respondents at Shepherd reported, on an above average (S) level, trying to better understand other’s views by imagining how an issue looks from his or her perspective. Shepherd seniors were on par with students at peer institutions, other BG institutions and nationally in their response to this question. In 2010, Shepherd’s reported results were comparable to all NSSE comparison groups.

· In 2010, Shepherd students (both FY & SR) were less likely (S) than peers at SP & CC to participate in activities which enhance spirituality (worship, meditation, prayer, etc.) although their responses were not significantly different from those of students nationwide (all NSSE respondents). 
7. Enriching Educational Experience: 
The 8 questions in this area ask students to identify educational activities and experiences they have participated in or plan to partake in while attending the University. The focus is on especially enriching experiences such as study abroad, internships, volunteer work and capstone or thesis projects.  

· In 2005, Shepherd first-year students were slightly more likely (S) than PG comparison group students to report that they plan to participate in some type of internship, practicum or field experience before graduating. In 2010, Shepherd’s reported results were comparable to all NSSE comparison groups.
· In 2005, seniors at Shepherd were less likely (S) than PG, BG or national respondents to travel and study abroad.  In 2010, Shepherd’s reported results were comparable to all NSSE comparison groups.
· In 2005, both first-year students and seniors at Shepherd were less likely (M) than students from the PG and NSSE overall groups to have received or anticipate receiving adequate foreign language coursework. Both were also less likely (S) than BG respondents to have taken foreign language coursework.  In 2010, both first-year students and seniors at Shepherd are still less likely (S) than students from the three comparison groups (SP, CC and NSSE overall) to have received or anticipate receiving adequate foreign language coursework.  However, the difference is less significant in 2010.
· In 2005, first-year students at Shepherd were less likely (S) than students nationally or at other Baccalaureate/General Education institutions to be involved in community service or volunteer work. Seniors at our institution appeared to be as likely as students in the three comparison groups to volunteer or perform community service.  In 2010, Shepherd’s reported results were comparable to all NSSE comparison groups.
8. Quality of Relationships:
These questions evaluate the students’ perceived quality of relationships with other students, faculty, and administrative personnel. 
· In 2005, first-year students at Shepherd perceived their relationships with faculty to be slightly less supportive (S) than students at other BG institutions. Seniors at Shepherd found the quality of their relationships with faculty members, other students, and administrative personnel, to be somewhat less supportive (S) than seniors nationally or at other BG schools.   In 2010, only seniors at Shepherd perceived their relationships with other students and faculty to be slightly less supportive (S) than students at other CC institutions, but responses were not dissimilar from those of students at other SP or nationwide institutions.  
9. Time Usage:
This group of items examines how students allocate time for studying, socializing, working for pay, and family concerns.

· In 2005, Shepherd first-year students reported working for pay off campus exceedingly more (L) than respondents in the Peer Group, significantly more (M) than the national norm, and slightly more (S) than BG respondents. Seniors at Shepherd also were reportedly more likely (M) to require off campus jobs than seniors at PG schools, and slightly more (S) than the national norm.  In 2010, Shepherd’s reported results were comparable to all NSSE comparison groups.
· In 2005, Shepherd first-year students report that they must provide care for dependents living with them (parents, children, spouse, etc.) at a much higher rate (L) than PG respondents indicated, at a moderately higher rate (M) than was the national norm, and at a somewhat higher rate (S) than BG first-year students. Seniors were also much more likely (M) than PG and somewhat more likely (S) than national respondents to be caring for dependents.  In 2010, Shepherd’s reported results were comparable to all NSSE comparison groups.
· In 2005, both seniors and first-year respondents at Shepherd reported a greater(S) amount of time spent commuting to class than students at comparative institutions.  In 2010, Shepherd’s reported results were comparable to all NSSE comparison groups.
· In 2005, Shepherd first-year and senior students reportedly allotted less time (S) for studying, preparing for class, or participating in co-curricular activities than was reported by students in the PG, BG, or nationwide.  The same result was found in 2010.
10. Institutional Environment: 
These items ask students to evaluate the extent to which the University emphasizes and supports academic work and the quality of social life.

· In 2005, Shepherd seniors were less satisfied (M) than BG seniors with the efforts put forth by the institution to help them cope with non-academic responsibilities such as work and family. In 2010, Shepherd seniors were only slightly less satisfied (S) than CC peers in this regard.

· In 2005, Shepherd first-year students also reported a lack of support (S) in this respect, especially as compared to first-year students at other baccalaureate/general ed. institutions. In 2010, Shepherd’s reported results were comparable to all NSSE comparison groups.
· In 2005, both seniors and first-year students reported feeling that Shepherd did not provide enough academic support to help them succeed (S).  In 2010, only seniors reported feeling that Shepherd did not provide enough academic support to help them succeed (S) compared to students in the three comparison groups.

· In 2005, seniors and first-year students in the three comparison groups reported their institutions placed a greater emphasis(S) on studying and academic work than was reported by Shepherd respondents. The same result was found in 2010.
· In 2010, seniors at Shepherd also felt the institution placed only some emphasis on encouraging contact among students from different backgrounds, a slightly lesser emphasis (S) than schools in the three comparison groups.

11. Educational and Personal Growth:

This set of questions asks students to indicate to what extent their experiences    

at Shepherd have contributed to their knowledge, skills and personal development in a variety of growth indicative realms. 

· In 2010, first-year Shepherd students reported greater satisfaction (S) with the strides taken by their instructors to enhance and develop their writing skills than all three comparison groups.  In 2010, Shepherd’s reported results were comparable to all NSSE comparison groups.  
· In 2005, seniors at Shepherd reported less satisfaction (S) with the extent to which this institution has enabled them to write clearly and effectively, think critically and analytically, and work effectively with others than all three comparison groups. The same result was reported in 2010.
· In 2005, Shepherd seniors indicated they did not feel their Shepherd education had significantly contributed to their spiritual development or to their development of a personal code of values and ethics. (Moderately less satisfied than BG or as reported by seniors nationally).  In 2010, Shepherd seniors reported being only slightly less satisfied (S) in this regard.
· In 2005, Shepherd seniors were more critical (S) than students in the three comparison groups in believing that their experiences at Shepherd would contribute to their ability to solve complex, real-world problems.  The same result was reported in 2010.
· In 2005, first-year students at Shepherd felt that their institutional experience had contributed beneficially (S) to their understanding people of other racial and ethnic backgrounds in all three comparison groups.  In 2010, first-year students and seniors reported feeling less confident (S) than all three comparison groups in this regard.
· In 2010, FY & SR students felt that Shepherd had done less (S) to contribute to their use of computers and information technology than peers in the three other comparison groups (SP, CC, & NSSE). 
· In 2010, FY & SR students reported feeling less confident (S) that their experience at Shepherd contributed to their ability to work effectively with others or learn effectively on one’s own. 

12. Academic Advising:
This single question asks students to evaluate the quality of academic advising they received. 
· In 2005, both senior and first-year Shepherd respondents were slightly less satisfied (S) with the quality of advisement they received than was reported by students nationally or at other BG institutions.  In 2010, only seniors were less satisfied (S) with the quality of advisement they received than CC peers. 

13. & 14. Satisfaction:

The final two questions ask student about their overall satisfaction with their educational experiences at Shepherd.  

· In 2005, Shepherd seniors were moderately less satisfied (M) with their entire educational experience as compared with other seniors nationwide. In 2010, seniors at Shepherd were only slightly less satisfied (S) with their overall experience than respondents in the three comparison groups. 

· In 2005, seniors were less likely (S) to respond positively than seniors from the three comparison groups when asked the question, “If you could start over again, would you go to the same institution you are now attending?”  The same result was reported in 2010.
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